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1. HaumeHoBaHue MyHUIIMTIATBHOM YCIIYTH

oporpamMm

Yacrts 1. CBenenus 00 0Ka3bIBAeMbIX MYHHIUNAJILHBIX YCJIyrax 2

Pazpen 1

Peanu3ainus OCHOBHBIX 06H.[€06D330B3T6JILHBIX

2. Kareropuu norpeduTeneil MyHUIIMITAIBHON YCITyTH
duznyeckue JMia 10 8 JeT

3. [Tokazarenn, XxapakTepu3yrolme 00beM U (M) Ka4eCTBO MYHUITUTIAIIBHON YCITYTH

3.1. TTokasaTteny, XapakTepU3yIOIHe Ka4ecTBO MyHUIUTIATBHON yCIyTH

Konx o

ob1epoccuiickoMmy
0a30BOMY HITH
pPETHOHATBHOMY TIEPEYHIO

bB 24

[okazatenb, XapaKTepH3yIOIIUit [Mokazaresp, IMokazaTenp KauecTBa 3HaveHHe oKa3aTess Jonyctumbie (BO3MOXKHBIE)
COJIepIKaHUe MYHHUIMIATBHOR yCITyru XapaKTepU3y oM MYHHUIUTIATBHON YCIyTH Ka4eCTBa MYHHIUNAILHON | OTKJIOHEHHUS OT YCTAHOBICHHBIX
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310pPOBbS MIPOBEPOK
(OB3) u opraHamu
neTen- HUCIIOJTHUTEILHON
WHBAJIMIOB BJIACTH CYOBEKTOB
PO,
OCYIIIECTBIIIOLIIM

1 (QYHKIIUH T10
KOHTPOJTIO U
Ha/I30py B chepe

obpazoBaHus
JHonsa pogureneit, | mpore | 0131 90 90 90
YAOBIETBOPEHHBIX | HT | 1145
Ka4eCTBOM 0637
MIPEIOCTABISIEMON 2
YCIyTH
3.2. [loka3arenu, XapakTepu3yoIle 00beM MyHUIIMIAIILHON yCIIyTH
IToka3zarenb, XxapakTepu3yrouui [Tokazarens, [Tokazarens oObeMa 3HaueHue Pa3mep nnatsl Jonyctumsie
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JIOIIKOJIbH | OTpaHHye YeJIoBe | eK-
oro HHBIMHU KO- JICHb
00pa3oBaH | BO3MOXKHO THeH
us CTSIMH o0yue
3/I0POBBS HUS
(OB3)
neTen-
WHBAJIHIO
B

4. HopMaTuBHBIC IPABOBBIE aKThI, YCTAHABJIMBAIOIIUE pa3Mep IUIaThl (1IeHy, Tapud) 1100 MOPSAOK ee (€ro) yCTaHOBICHHS

PexBu3nThI HOPMAaTHUBHOTI'O IIPAaBOBOT'0 aKTa

BU HpI/IHﬂBH.H/Iﬁ opran Jara HOMCD HanMMCHOBaHUC

1 2 3 4 5

5. Ilopsaok okazaHust MyHULIMIIAIBHOU YCIIYTH
5.1. HopMaTtuBHBIE ITPAaBOBBIE AKThI, PErYJIUPYIOLIUE MOPSI0K OKa3aHUS MyHUIIMIIAIBHOW YCIIYTH

__®enepanbublii 3akoH 0T 24.07.1998 Ne 124-®3 "OO0 ocHOBHBIX rapaHTusX Ipas pebeHka B Poccuiickoit @enepanun” ; PenepanpHblil 3akoH oT 29.12.2012 Ne 273-03 "O6
obpazoBanuu B Poccuiickoit @enepanuu"; [lpukaz MunucrepctBa obpazoBanus u Hayku PD ot 30.08.2013 Ne 1014 "O6 yrBepxknenuu [lopsaka opraHu3aivi U OCYIIECTBICHHUS
00pa3zoBaTeNbHOM JAEATEIBHOCTH 110 OCHOBHBIM 00I1€00pa3oBaTebHBIM IIpOrpaMMaM - 00pa3oBaTelbHBIM IMPOrpaMMmaM JOIIKOoJbHOrO obOpazoBanus’; CaunlluH 1.2.3685-21
"I'MrueHn4ecKre HOPMAaTHBBI U TPeOOBaHUs K OOecredyeHuo 0e30macHOCTH U (Mim) Oe3BpeaHOCTH i 4YejoBeka (akTopoB cpeabl oburanus'"; CII 2.4.3648-20 "CauurapHo-
SMUAEMHUOJIOTHYECKHE TPEOOBAHMS K OPraHU3alMsIM BOCIIUTaHHS U 00y4YeHUs, OT/AbIXa U 0370POBIEHUS JeTeil U MoJoexu"

(HaMMEHOBaHUE, HOMEP U JaTa HOPMAaTUBHOI'O IIPaBOBOTIO aKTa)
5.2. llopsinox nHGOPMUPOBaHUS MOTEHIUATIBHBIX MOTPEOUTENIEH MYHUIIUTIATBHON YCIYTH

Crnioco6 nHPpOPMHUPOBAHUS CocraB pa3mMelaeMoii HHpOpMaILH YacToTa 0OHOBIIEHNS HHPOPMALMU

1 2 3

PaGoTHukM y4pexaeHHs BO BpeMsl paOOTBl YUPEXKIECHUS B Cllydae JMYHOTO OOpalieHus
WndopmupoBanue Tpu  JUYHOM | TOJydaTeded MYHUIUIAIBHOW yclayrd M (WJIM) UX pojauTened (3aKOHHBIX INpeJCcTaBUTENEH)
oOpaleHnn MIPEOCTABIISIOT HEOOXOANMBIE Pa3bsCHEHHS 00 OKa3bIBAEMOH MYHHIUIIAIBHON yCIIyTe. ITo mepe obpateHns

WNuauBuayansHOE THCEMEHHOE WH(GOPMHUPOBAHUE MIPU OOPAIICHUH TPAXKIAH IMyTEM MOYTOBBIX
OTIPABICHUIA WM IO JJICTPOHHOW moure (B 3aBUCHMOCTH OT CHOCO0a JOCTaBKH OTBETA,
YKa3aHHOTO B MMCHbMEHHOM OOpAICHHUH, HITH CITOC00a 00pallicHUs 3aMHTEPECOBAHHOTO JIHIIA 32
[MucerMeHHOM HHPOPMHUPOBAHUEC uHpopManueit). ITo mepe oOparneHus




Koncynpramus no tenedony

PaboTHuKM yupexxaeHHs BO BpeMs pabOThl yupekIeHUs B ciydae OOpallleHHs MoiydaTeei
MYHHITUIATFHON YCIyrd W (W) WX poanTeNel (3aKOHHBIX IpeNCTaBHTENEH)o TenedhoHy
HPENOCTABIIIOT HEOOXOAUMBIC Pa3bsCHEHHUs 00 OKa3bIBaeMO MYHHIUIIATBHOMN yCIIyTe.

ITo mepe oOpareHus

Wudopmanust B MoOMEIIEHHNH U Ha
caiiTe yupexIeHus

WudopmannoHHple MaTepHaibl 0 MyHHIUIAIBHON yCIyre, IPeloCTaBIsIeMOl yUpeKICHUEM,
B cooTBeTcTBHH ¢ DenepaibHbIM 3ak0HOM 0T 29.12.2012 Ne 273-03 "3akoH 00 00pa3oBaHUM B
P®", ¢ TpebGoBaHUSIMU K CTPYKTYpe OQHIHMAILHOTO caiiTa 00pa3oBaTENbHOW OpraHM3alUHN B
nH}pOpMaMOHHO-TEIEKOMMYHUKalMOHHOH ~ cetn  "MHTepuer", a  Tawke  Qopmar
NIPEIOCTaBIICHNUsI Ha HEM 00s3aTeNbHOM K pa3MemieHuro MHpopManuu o0 o0pa3oBaTebHOM
opraHu3anuy, yTBepkKaeHHbIe [Ipuka3zom Pocobpramzopa ot 29.05.2014 N 785 "O06
YTBEpKACHUN TPEOOBAHUH K CTPYKType O(HINAIBLHOTO caifiTa 00pa30BaTeNbHON OpTaHU3ALNH
B MH(OPMAIOHHO-TETICKOMMYHHUKAaIMOHHON ceTH "MHTepHeT" 1 popMary mpeacTaBiIcHUS Ha
HeMm mHpopmarmu" [locranoBnernem [IpaBurensctBa P ot 10 mroms 2013 r. Ne 582 "O6
yrBepskaeHnn [IpaBun pazmenieHns Ha oQUIIMAIBHOM caiiTe 00pa30BaTEeIbHON OPTaHU3AINH B
nH(pOpPMaLMOHHO-TEIEKOMMYHHKAMOHHO# ceT "VHTepHeT" u oOHOBIeHHs uH(opmanuu 00
oOpazoBarensHOU opranuzanuu” I[locraHosienuem IlpaBurensctBa PD ot 17 mas 2017 r. N
575 "O Buecenun WM3menennit B 1.3 I[lpaBun pasmemieHuss Ha odumanbHOM —caiite
00pazoBaTesbHOM OpraHu3anny B UHQOPMalMOHHO-TEIEKOMMYHHKATUBHOM ceTH "HTepHeT" 1
oOHoBieHHs MH(pOopMaLK 00 00pa3oBaTeNIbHOI OpraHu3anuu”

[To Mepe u3mMeHeHus: HHPOpPMaIUU




Paznern 2

1. HaumenoBanue MYHHHHHaHBHOﬁ YCIyru _Peanmaunx OCHOBHBIX O6H.[€O6D330B8T€J'IBHBIX
oporpaMm

2. Kareropuu norpedureneii MyHHIUIIATBHON YCIYTH
dusunueckue guua 1o 8 Jer

3. Iloka3arenu, XapakTepu3ymolue 00beM U (MIM) Ka4eCTBO MYHULIUIIAIBHON yCIYTH

Kox o
o0miepoccuiickomy
0a30BOMY MJTH
pPETHOHATBHOMY TEPEUHIO

bB 24

[Toka3zarens, XxapakTepu3yromuil Iloka3zarens, IToka3arens kauecTBa 3HaueHue mokazarens JlomycTumbie (BO3MOKHBIEC)
coepKaHue MYHHIUIIABHON YCITyTH XapaKTepU3yOIHUii MYHHLHIAIBHON YCITyTH KauecTBa MYHHLMIIAJIGHON | OTKJIOHEHHS OT YCTaHOBJICHHBIX
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4. HopMaTuBHbIE IPaBOBBIE aKThI, YCTAHABIMBAIOIINE pa3Mep IuIathl (1ieHy, Tapud) 110 nmopsiok ee (ero) ycTaHOBICHHUS

PexBu3nThI HOPMAaTHUBHOI'O IIPAaBOBOT'0 aKTa

BH]T

MIPUHSBIIMN OpraH

Jara HOMCD

HanMCHOBaHHUC

3 4

5

5. Ilopsaok oka3aHust MyHULIMIIAIBHOU YCIIYTH
5.1. HopMatuBHBIE TPAaBOBBIE AKThI, PErYJIUPYIOLIUE MOPSAI0K OKa3aHUS MyHUIIMIIAIBHOW YCIIYTH

__®enepanpublii 3akoH 0T 24.07.1998 Ne 124-®3 "OO ocHOBHBIX rapaHTUsX IpaB pedeHka B Poccuiickoit @enepanun” ; PenepanpHblil 3akoH oT 29.12.2012 Ne 273-03 "O6
obpazoBanuu B Poccuiickoit @enepanuu"; [lpukaz MunuctepctBa obpazoBanus u Hayku PD ot 30.08.2013 Ne 1014 "O6 yrBepxknenun [lopsaka opraHu3aiv U OCYIIECTBICHHS
00pa30BaTeNbHON JIEATEIFHOCTH MO OCHOBHBIM 00IIe00pa3oBaTeNbHBIM NporpaMMaM - 00pa3oBaTeNbHBIM MPOTpaMMaM JIOUIIKOJIBHOTO 00pa3oBaHus'",
"I'urueHn4ecKre HOPMAaTHBBI U TPeOOBaHUs K OOecrmedeHuo 0e30macHOCTH U (Wim) Oe3BpeIHOCTH i uejoBeka (akTopoB cpeabl oburanus'"; CII 2.4.3648-20 "CauurapHo-

SIMUIACMHUOJIOTUYCCKHE Tpe6OBaHI/I$[ K OpraHu3aliusaM BOCIIUTaAHUA U 06y‘leHI/I$I, OTAbIXa U 03I0POBJICHU I[ETeI‘/'I u MOHO}IC)KI/I"

(HaI/IMeHOBaHI/IG, HOMCD U JaTa HOPMATHBHOT'O ITPABOBOI'O aKTa)

5.2. llopsaok nHGOPMHUPOBaHHS NOTEHIMAIBHBIX NOTPeOUTENeH MyHHIIMIAIbHON YCIYTH

Cnoco6 nndopmupoBanus

CocraB pa3mMelaeMoii HHpOpMaLK

YacToTa 0OHOBIIEHNS! HHPOPMALMU

oOpamieHun

npeaoCTaBJIAIOT HCOGXOHI/IMHG Pa3bsACHCHUA 00 OKa3LIBaeMOM MyHPIIIP[HaJ'IBHOﬁ yciayre.

1 2 3
PaGoTHukK ydpexneHHs BO BpeMsi paboThl YUPEXICHHUS B Cilydae JMYHOTO OOpalieHus
WndopmupoBanue Tpu  JUYHOM | [TOTydaTedeld MyHUIMIIAIBHOM yCIIyrd U (MJIM) UX POAMTENeH (3aKOHHBIX IPEJICTAaBUTENEH)

ITo mepe obpatenns

[MucemenHol nHGOPMUPOBaHHUE

WnpuBuayansHO€ THCEMEHHOE WH(QOPMHPOBAHHE NP OOpamIeHWH TpaxIaH IyTeM
MTOYTOBBIX OTIIPABICHUN WM IO AJIEKTPOHHOH 1oUTe (B 3aBUCHIMOCTH OT CIIOCO0a TOCTaBKU
OTBETa, YKAa3aHHOTO B MHUCHBMCHHOM  OOpallleHHH, WK crmocoba  oOpamieHus
3aWHTEPECOBAHHOTO JIUIIA 32 UHPOPMAITUCIH).

ITo mepe obpatenns

CaulluH 1.2.3685-21




Koncynpramus no tenedony

PaboTHuKM yupexIeHus: BO BpeMsi paboThl yUPEXJCHUS B cllydae 0OpalieHus IoiTydaTenei
MYHHITUIATFHON YCIyTH M (W) UX pOAWTENeH (3aKOHHBIX MPEICTaBUTENCH)o TeaeoHy
HPENOCTABIIIOT HEOOXOAUMEBIE pa3bsCHENs 00 OKa3bIBaeMOW MyHHUIUIIAIIBHON YCIIyTe.

ITo mepe oOpareHus

Wudopmanus B MOMENMCHHH W Ha
caifte yupexIeHHS

WudopmanmonHple  MaTepuanbl [0  MYHHUIMNAIBHOH  yCIlyre, MpeaoCTaBIIsieMOil
yUpexaeHueM, B cooTBeTcTBUU ¢ DeaepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-D3 "3akoH
00 oOpazoBanun B P®", c T1peOOBaHMSAMH K CTPYKType OQHIMAIBHOTO caiTa
o0pa3oBaTeNbHOM  OpraHM3ali B HMH(POPMAIMOHHO-TEIEKOMMYHHKAI[HIOHHOW  CETH
"UurepHetr", a Taxke (opMaT NMpENOCTaBICHHS Ha HEM 00s3aTelIbHOW K pPa3MENICHHUI0
nHpopmanuu 06 06pa3oBaTeNbHON OpraHU3aIiHy, yTBepkaAeHHbIC [Iprka3zom PocobpHagzopa
oT 29.05.2014 N 785
"O0 yTBepXKACHWU TpeOOBaHWH K CTPYKType O(MUIMAIBHOTO caiiTa oOpa3oBaTelbHOI
OpraHu3alui B MH(POPMANHOHHO-TEIEKOMMYHHKAHOHHON cetn "MHTepHeT" M opmaty
mpencraBiueHnss Ha Hem  wmHpopmanmu"'  Ilocranosnenmem —I[lpaButenmsctBa PD
oT 10 HIOJIS 2013 T. Ne 582
"O6 yrBepxkaeHuu IlpaBuin pasMerneHuss Ha OQHIMATLHOM caliTe 00pa30BaTEIbHOMN
OpraHu3aiuy B nHGOPMAIIMOHHO-TEIICKOMMYHUKAIIMOHHOH cetd "VHTepHeT" 1 0OHOBJICHUS
uHpOpMAIUU 00 00pa3oBaTebHOU opranu3anuu"
ITocTanoBnenuem IIpaButenbcTBa P®
or 17 mas 2017 r. N 575 "O Buecennn M3menenuit B m.3 IlpaBun pasmemieHus Ha
odpurmarbHOM  caiiTe  oOpa3oBaTelNbHOW  OpraHu3allMd B HMH(OPMAIMOHHO-
TEIeKOMMYHUKATHBHOH ceT "MHTepHeT" 1 00HOBICHUS HH(YOpMaIK 00 00pa3oBaTeIbHON
opraHuzaguu"

ITo mepe n3mMeHeHnst HHGOpPMALUN




Pasnen 3

1. HaumenoBanue MYHHHHHaHBHOﬁ YCIyru _Peanmaunx OCHOBHBIX O6H.[€O6D330B8T€J'IBHBIX
oporpaMm

2. Kareropuu norpedureneii MyHHIUIIATBHON YCIYTH
dusunueckue guua 1o 8 Jer

3. [Tokazarenu, xapakTepu3yroIue 00beM u (M) KaueCTBO MYHHUITUTIAILHOW YCIIyTH

3.1. INoka3aTenu, XapaKTepU3yIolue KauecTBO MyHHIMIAIbHON yenyru

o0miepoccuiickomy
0a30BOMY MJTH
pPETHOHATBHOMY TEPEUHIO

Kox o

BB 24

[Toka3zarens, XxapakTepu3yromuil Iloka3zarens, IToka3arens kauecTBa 3HaueHue mokazarens JlomycTumbie (BO3MOKHBIEC)
COJIepIKaHNe MYHHUIMITATBHON yCITyTru XapaKTepU3y oM MYHHUIUATBHON YCITyTH Ka4eCTBa MYHHIUNAILHON | OTKJIOHEHHUS OT YCTAHOBICHHBIX
ycnoBus ((popmbI) YCIyTH moKasaresel KauecTBa
o 6
- OKasaHIs MYHUIUOATBHON! yCITyru
2 5 MYHULUTATBHON YCITyTH
g E (10505050081
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80101 | OcuoBHas | O6yyarommec | Ot 3 mo 7 OYHast rpymmna ITocemraemocts | mpore | 0131 | 80 80 80
10.99 | o6rmreo0pazo s 3a JIeT MTOJTHOTO JTHS vt | 1J145
.0.bB | BarenbHas | UCKIIIOUEHHE 0635
24BY | mporpamma M 2
42000 | mOMKOIBHOT | 00YYAIOIIIXC
0 sc Homns mpore | 0131 0 0 0
00pa3zoBaHus | OTpaHUYCHHBI CBOEBPEMEHHO Hr | 145
MU YCTpaHEHHBIX 0636
BO3MO>HOCTS HapylIeHUH, 2
MH 3[J0POBbsI BBISIBJICHHBIX B
(OB3) u pe3yJipraTe
neTen- IPOBEPOK
WHBAJIUOB opraHamu
UCIIOTHUTEITLHON
BJIACTH CYOBEKTOB
PO,

0T
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OCYILIECTBIISIOIIUM
1 (QYHKIIUH T10
KOHTPOJIIO
Ha/I30py B chepe

1T

oOpa3oBaHU
Jons ponureneit, | mpore | 0131 | 90 90 90
YAOBIETBOPEeHHbIX | HT | 1J145
Ka4yeCTBOM 0637
MIPEeIOCTABIIIEMON 2
YCIyTH
3.2. [Tokasarenu, XxapakTepu3yroIue 00beM MyHHIMITATILHON YCIYTH
Iloka3aTensb, XapaKTepU3 YOI Iloka3zaTens, IToxa3aTenr oObeMa 3HaueHne Pazmep matel OITYCTHUMBbIC
y
CoZIep KaHUEe MYHUIIUIIAIbHON XapaKTepU3yI0-1IHUH MYHULMNAIBLHOM rokasartess oobemMa (uena, Tapud) ’ (BO3MOXKHBIE) OTKIOHEHUS
YCIyTH ycnoBust (popmbI) YCIyTH MYHHIIUIATBHON YCIIyTH OT YCTAaHOBJICHHBIX
OKa3aHHA moKasaresel KauecTBa
MYHHITUITATHHOM MyHHIIUOANLHON yciayru &
<
& YCIyTH
s o eIMHHUIIA
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8010110 |OcuorHast | O6yuatonr | Ot 3 10 7 | ouHas IpyMma |9ucio |d4YesioB 128 138 138 5
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310POBbSI
(OB3) u
neTen-
HWHBAJIMIO
B

HUA

4. HopMaTuBHBIEC IPaBOBBIE aKTHI, yCTAHABJIMBAIOIINE pa3Mep IIaThl (eHy, Taprd) 1100 mopsSAoK ee (ero) yCTaHOBICHHS

PexBu3uTh HOPMAaTHUBHOI'O ITPABOBOI'O aKTa

BUJ NIPUHSBIIUNA OpraH jaTta HOMEDP

HanMCHOBaHHC

1 2

3 4

5

5. Ilopsimok oka3aHusl MyHULIMIIAIBHON YCIYTH

5.1. HopMaTuBHBIE IIPaBOBBIE aKThI, PETYIUPYIOIIKE TOPSI0K OKa3aHUsI MyHUIMITAIbHON YCIyTH

__®enepanpublii 3akoH 0T 24.07.1998 Ne 124-®3 "OO0 ocHOBHBIX rapaHTusX IpaB pedeHka B Poccuiickoit @enepanun” ; PenepanpHblid 3akoH oT 29.12.2012 Ne 273-03 "O6
obpazoBanuu B Poccuiickoit @enepanuu"; [Ipukaz MunuctepctBa obpazoBanus u Hayku P® ot 30.08.2013 Ne 1014 "O6 yrBepxaenuu llopsiaka opraHu3anuyd U OCYIIECTBICHUS
00pa3zoBaTeNbHOM JEATEIBHOCTH 110 OCHOBHBIM 00I11€00pa3oBaTebHBIM MPOrpaMMaM - 00pa3oBaTelIbHBIM IMpOrpaMMmaM JouikonbHoro obpaszopanus’; CaunlluH 1.2.3685-21
"I'MrueHn4ecKre HOPMAaTHBBI U TPeOOBaHUS K OOCCIEUYCHHIO 0e30MacHOCTH W (Wiu) OE3BPEIHOCTH IS 4esioBeka (akTopoB cpeabl oburtanus'; CIT 2.4.3648-20 "CauurapHo-
SMUAEMHUOJIOTHYECKHE TPEOOBAHMS K OPraHU3alMsIM BOCIIUTaHHS U 00y4YeHUs, OT/AbIXa U 0370POBIEHUS JeTeil U MoJoexu"
(HauMeHOBaHME, HOMEDP U JaTa HOPMATHBHOTO NPABOBOTO aKTa)
5.2. llopsinok nHGOPMUPOBaHUS OTESHIIMAIBHBIX MMOTPEOUTEICH MyHUIIUTIATBHOHN YCITyTH

Crroco6 nHpOpMHPOBaHUS

CocraB pa3meniaeMoit nHpopMauu

Yacrora 0OHOBIEHHUS HHOOPMAIIH

1

2

3

WudopmupoBanue npu JINYHOM 00panieHun

PaboTHUKM ydupexIeHHs BO BpeMs padOTBl YUpexJIeHHs B cllydyae
JMYHOTO OOpaleHus noxydyaTeneil MyHUIIMIaIbHOW YCIyry ¥ (MJIM) X
poauTeneil (3aKOHHBIX MPEACTaBUTENCH) MPEIOCTaBISIOT HEOOXOIMMBbIE
pa3bsACHEeHHs 00 OKa3bIBaEMOM MYHHIUITATBEHON yCIyTe.

ITo mMepe obOpamieHns

[MucemenHol nHGOPMUpPOBaHUE

WHunuBHayansHOE NHCbMEHHOE WH(POPMHUpPOBaHHE TIpH OOpalleHun
rpakJaH MyTeM MOYTOBBIX OTIPABICHUN WIIM MO JJIEKTPOHHOHN noure (B
3aBUCHMOCTH OT CHOC00a JIOCTaBKHM OTBETA, YKa3aHHOTO B MHCHMEHHOM
oOpaieHnn, WiM crocoda oOpalleHHs 3auHTEPECOBAHHOTO JHMIA 3a
nndopmanuei).

[To mepe obpaenus

Koncynpramus mo tenedony

PaboTHUKHM yupexIeHHss BO BpeMsi pabOThl YUpeXKICHHS B Cliydae
oOparieHus moyryvareieii MyHUIUTIATbHON YCIIYTH U (MITH) UX POIUTEINEH

ITo mepe obOparmmeHus

¢t



(3aKOHHBIX IpeacTaBuTeNei)no TeneoHy MPEJOCTABISAIOT
HEOOXOANMBIE Pa3bICHEHHUS 00 OKa3bIBACMON MYHHIIUIIAIBHON YCITyTeE.

Wudopmanuss B TOMCIICHNH H Ha
YIpEeKIACHUS

calite

WudopmanmonHple  MaTepuaibl [0  MYHUUMIQIBHOH  yciyre,
MpPEJOCTaBIIAeMON yUpeKIeHUEeM, B COOTBeTcTBUH ¢ DenepanabHBIM
3akoHOM OT 29.12.2012 Ne 273-®3 "3akoH 00 oOpa3zoBanuu B PO", ¢
TpeOOBaHUSIMH K CTPYKType oduIManbHOro caiita oOpa3oBaTelIbHOU
opraHMzalii B  MH(POPMAIMOHHO-TEJICKOMMYHHUKAI[IOHHOW  CEeTH
"UutepHetr", a Takxke Gopmar nmpegocTaBieHus] Ha HeM 00s3aTeIbHON K
pa3MerieHnio HHpOpManmud 00 00pa3oBaTEIbHONW  OpPraHHU3ALUM,
yrBepkaeHnbie [Ipukasom Pocobpramzopa ot 29.05.2014 N 785
"O6 yTBepaeHUH TpeOOBaHUN K CTPYKType O(UIMAIBHOTO caifta
00pa3oBaTeIbHON OpTaHM3aIN B nH(popMannoHHO-
TeJIeKOMMYHHUKAIIMOHHOH cetn "UHTepHeT" M hopMaTy IpeacTaBIeHUS
Ha Hem wuHpopMmanmu" Iloctanosnenuem IIpaBurensctBa PO
ot 10 urona 2013 r. Ne 582 "O6 yrBepxnenuu IlpaBun pazMerieHus Ha
oduraIEHOM caiire 00pa3zoBaTenbHON OpraHu3aIH B
MH()OPMALMOHHO-TEIEKOMMYHUKAalMOHHOH ~ cetn  "HHrepher" u
obOHoBiieHHs1 uH(opManuu 00 o0Opa3zoBarenbHOW  OpraHuzanuu”
ITocranoBnenuem IlpaBurensctBa PO ot 17 mas 2017 r. N 575 O
BHeceHnn IM3menenmit B 1.3 [IpaBun pasmemieHus Ha OQHUIMATEHOM
caiite ~ o0Opa3oBaTenbHOM  OpraHW3ai B MH(OPMALMOHHO-
TEJIEKOMMYHHUKATHBHOW cetn "HHTepHeT" M OOHOBIECHUS WHPOpPMAIUU
00 00OpazoBaTeIbHOM OpraHu3aIum’”

[To mepe n3menennst HHGpOpMaN

€T



Pa3nen 4

1. HaumeHnoBanne MyHUIIMIIANBHOM yeiyrn  Peanu3aiius OCHOBHBIX 00111€00pa30BaTe/IbHbIX Koz no

IporpamMm o0miepoccuiickomy

2. Kareropuu norpedureneil MyHUIIMITAIBHON YCITyTH 0a30BOMY MK BB 24
duznyeckue auna o 8 jer pPErMOHAIBHOMY NIEPEUHIO

3. [Tokazarenu, xapakTepu3yroliue 00beM U (MIH) KaueCTBO MYHUITUTIAIBHON YCIIyTH
3.1. Tloka3areny, XapaKTepH3yoIIie KaueCTBO MyHHUIIUIIAIBHON yCIyTH °

[Toka3zarens, XapakTepu3yromuil Iloka3zarens, IToka3arenp kauecTBa 3HaueHue mokazarens JlomycTumbie (BO3MOKHBIE)
coJiepyKaHie MYHHUIMITATBHON yCIyTru XapaKTepU3YIOIINiI MYHHUIUTIAIBHON YCIyTH KauecTBa MYHMIUMAIGHON | OTKIIOHEHHS OT YCTAHOBIICHHBIX
ycnoBus ((popmbl) yCIIyTu MoKa3aTeseil KayecTBa
OKa3aHus MyHHIIUOANLHON yciayru
MYHULUTIATBHON YCITyTH
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OpraHamu
HCIIOJIHUTEIBHON
BJIACTH CYOBEKTOB

PO,
OCYIIECTBISIOIIUM
1 (QYHKIIUH T10
KOHTPOITIO U
Ha/I30py B chepe

obpazoBaHus
Jons pogureneit, | mpore | 0131 90 90 90
YAOBIETBOPEHHBIX | HT | 1145
Ka4yeCTBOM 0637
MIPEeIOCTABIIIEMON 2
YCIyTH

3.2. [TokazaTenu, XxapaKTepu3yroume 00beM MYHUIIUIIATbHOW YCIYTH

qT

[Tokazarens, XxapakTepu3yOUIUil ITokazarens, [Noxazarenp 00BeMa 3HaueHue Pasmep mnater Honyctumblie
coJiep)KaHNe MYHUIMITATLHOM XapaKTepU3yI0-TIUH MYHHUINTAIHHON rokasaTesst o0bema (uena, tapud) ’ (BO3MOXHBIE) OTKJIOHEHUS
yCIyTH ycioBust (popmbi) YCIyTH MYHUITUNAIBHOHN yCIyTH OT YCTAHOBJICHHBIX
as OKa3aHHA Mokasartesel KauecTBa
% E) MYHULIMITAJIBHOU MyHMIUNATLHON yemyru 8
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a yucno |uvenos | 002
4eJoBe | eK-
KO- JICHb
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IHen
o0yue
HHUSA

4. HopmaTuBHbIE IPaBOBBIE aKThI, YCTAHABIMBAIOIIKE pa3Mep IIaThl (LieHy, Tapud) a1bo nopsaok ee (ero) ycTaHOBJICHUS

PexBU3UTEI HOPMATUBHOI'O ITPABOBOI'O aKTa

BU HpI/IHSIBIHI/Iﬁ opran Jara HOMCD

HanuMCHOBaHHC

1 2

3 4

5

5. Ilopsinok okasaHus MyHULIMIIAJIBHON YCIIyTH
5.1. HopMaTuBHBIE PaBOBBIE aKThl, PETYIUPYIOLIUE TOPSIOK OKa3aHUA MyHULIUIIAIBHON YCIIyTH

_®enepanpuslii 3ak0H 0T 24.07.1998 Ne 124-®3 "OO ocHOBHBIX rapaHTHsAX NIpaB pedeHka B Poccuiickoit denepanun” ; ®enepanbHelil 3akoH oT 29.12.2012 Ne 273-03 "O6
obpazoBanun B Poccuiickoit ®enepannn"; Ilpukaz Munuctepcra obpa3osanus u Hayku P® ot 30.08.2013 Ne 1014 "O6 yreepxnenun [lopsaka opraHU3alvy U OCYIIE CTBICHUS
00pa30BaTeNFHON IEATSIFHOCTH MO OCHOBHBIM 00IIe0oOpa3oBaTeNFHBIM IIPOrpaMMaM - OOpa3oBaTeNbHBEIM MpOTpaMMaM IOMIKOIBHOTO obOpasoBanwms’; CanlluH 1.2.3685-21
"l'urueHnveckre HOPMAaTHBBI U TpeOOBaHUS K OOCCIEUCHUIO 0e30MacHOCTH W (WiH) Oe3BpeTHOCTH I 4yeroBeka (aktopoB cpenbl obutanms'; CII 2.4.3648-20 "CanurapHo-
SMHAEMHUOJIOTHYECKHE TPEOOBAHMS K OPraHU3alNsIM BOCITUTAHHS M 00YUIEHUsI, OT/bIXa U 0340POBIICHNUS JIETEH N MOJIOJEKH"

(HaI/IMeHOBaHI/Ie, HOMCD U JaTa HOPMATHBHOT'O ITPAaBOBOI'O aKTa)
5.2. Tlopsinok HHPOPMHUPOBAHHS OTEHIIMAIBLHBIX MOTPEOUTENeH MYHHIIMIAILHON YCITYTH

Cnoco6 nHdopmMupoBaHus

CocraB pa3meniaemMoii napopmanun

YacToTa 00HOBIICHNS! HHPOPMAIUN

1

2

3

WudopmupoBaHue Npu TMIHOM 00paIIeHUH

PabGoTHuKHN yupexxaeHHs BO BpeMs paboThl YUpeXKISHHS B Cllydae
JIMYHOTO O0paIieHus noayJyaTeneldl MyHHINIAIBHOW YCIIyTH U (M) UX
ponauTenel (3aKOHHBIX MPEACTaBUTENEH) MPEI0CTaBISIOT HEOOX0AUMbIE
pa3bsicHeHHsI 00 OKa3bpIBaeMON MYHHIUIIAIIEHON yCIIyTe.

ITo mepe obpamnienus

[TuceMenHoM HHGOPMHUPOBAHKE

WHpuBHayanbHOE MHCPMEHHOE HWH(GOPMHUPOBAHHWE TpU OOpAaIICHUU
TpaxKIaH IyTeM MOYTOBBIX OTHPABJICHUH HIIH IO 3JICTPOHHOW mouTe (B
3aBHCHUMOCTH OT CII0C00a JIOCTaBKH OTBETA, YKa3aHHOTO B MUCHbMEHHOM
obpamiennn, win crnocoba oOpalleHus 3auHTEPECOBAHHOIO JIMIIA 33
nHpopManyei).

ITo mepe obOpameHus

Koncynbranus mo tenedony

PaboTHUKM yupexIeHHss BO BpeMsi pabOThl YUpEXKICHUS B Cllydae
oOpalneHus nomyyareineil MyHHIUNAIBHON YCITyTH U (MJTH) UX POAUTENIeH
(3aKOHHBIX IpeJcTaBuTeNei)no TenedoHy HPEJOCTABISAIOT
HEoOX0MMBIE pa3bsiCHENst 00 OKa3bIBAEMOM MYHHIUITAIBEHON yCITyTe.

[To mepe oOpareHus

]



Wundopmanus
yUpeXKICHUS

B

IIOMCIHICHHMHM MW Ha

cauTe

WudopmanmonHple  MaTepuaibl 110  MYHHLMNAIBHOH  yCIyre,
MPEOCTaBIsIEMON YUPEXKICHHEM, B COOTBETCTBHH C DenepanbHbIM
3akoHOM OT 29.12.2012 Ne 273-®3 "3akoH 00 oOpazoBanmu B PO", ¢
TpeOOBaHUSAMH K CTPYKType O(HIHAIBFHOTO caiiTa 00pa3oBaTeIbHOMN
OpraHM3anud B  HMH(POPMAIMOHHO-TEICKOMMYHHUKAI[MOHHOW  CETH
"NuTepHer", a Taroke GopMaT MpeoCTaBICHUS Ha HEM 00s3aTeIbHOMN K
pasmemenno uHGOpMammu 00 00pa3oBaTENFHONW — OpraHHW3aINH,
yrBepxkneHnsle [Ipukazom Pocobpnamsopa ot 29.05.2014 N 785
"O0 yTBepXIeHHH TPeOOBAaHMH K CTPYKTYpe OQHIMaIbHOIO caiTa
o0Opa3oBaTenbHON OpraHu3aIH B UH(OpMALMOHHO-
TENICKOMMYHHKaMOHHOM ceTn "VHTepHeT" u opMaTy mpeacTaBieHHs
Ha Hem wuH(popMmarmu".Ilocranonenuem — [IpaButenbctBa PO
ot 10 mromst 2013 1. Ne 582 "O6 yrBepxnenun [IpaBun pazMemieHus Ha
ounmansHOM caiite 00pa3oBaTeIbHON OpTaHM3AIIH B
WHPOPMAIMOHHO-TEICKOMMYHUKaIMOHHOW ~ cetn  "UHTepHer" U
oOHOBNeHHs wHGpopMamuu 00 oOpa3oBaTeNbHON  opraHu3anun”
IToctanosnenuem IlpaButensctBa PO ot 17 mas 2017 r. N 575 "O
BHeceHnul3mernennit B 1m.3 IlpaBun pasmemeHuss Ha OQHIHAIEHOM
caiite o0Opa3oBaTenpHON opraHu3aluuB nH(POPMAIMOHHO-
TeJleKOMMYHHKaTHBHOMceTH "MIHTepHEeT" U 00HOBICHUS HH(OpMaLUK 00
oOpa3oBaTenpHON opranu3anun’

ITo mepe n3meHeHus HHGOPMAIIH

LT



1. HauMeHOBaHHE MYHUITUITAIBHOW YCIYTH

oporpaMm

Pa3gen 5

Peanuzanus OCHOBHBIX O6H.[€O6D330BaTeHBHBIX

2. Kareropuu norpedureneii MyHHIUIIATBHON YCIYTH
dusunueckue guua 1o 8 Jer

3. [Tokazarenu, XxapakTepu3yrolire 00beM u (W) KaYeCTBO MYHHUIUITAILHOW YCIIyTH
3.1. TTokasaTteny, XapakTepU3yIOIHe Ka4ecTBO MyHHIMIIATBHON yCITYTH °

Kox o

o0miepoccuiickomy
0a30BOMY MJTH
pPETHOHATBHOMY TEPEUHIO

bB 24

[Noka3zarenb, XapaKTepH3yOLINIT INokasarens, INoka3arenp kauecTBa 3HayeHNe oKa3aTes Jomyctumble (BO3MOKHEIE)
coepKaHue MYHHIUIIATBHON YCITyTH XapaKTepU3yOIUii MYHHLHIAIBHON YCITyTH KauecTBa MYHHLMIIAJIGHON | OTKJIOHEHHS OT YCTaHOBJICHHBIX
ycnmoBus ((popMbI) YCIyTH moKasaresel KauecTBa
& OKa3aHusl MyHHLMNAIBHON yeryru 8
§ E MYHHIUIIATBHON YCIyTH
= 4 (107031500 i ° °
z°3 2. U3MEPEHHS 5 ’g § b »
=2 gz OKEM | %4 523| 5573 : £ s
£ 5 ge ~E3d eEg| EE4 g e &
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& BaHHE BaHHE BaHHE BaHHE BaHHE g X 52 o RZEKc2| K&c 2 E L§ S
nokasatens? | mokazarens® | mokazarens* | mokasza- | mokasza-tens ? g F == ) - = = a m =
Tens* g% S &
1 2 3 4 5 6 7 8 9 10 11 12 13 14
80101 | AnantupoBa | OGyuaromiec | OT 3 €T 10 | OuHas rpymmna ITocemraemocts | mporie | 0131 | 80 80 80
10.99 | auas sac 8 ner MOJHOTO JTHS HT 1145
.0.bB | oOpazoBaren | orpaHUYEHHEI 0635
24AB |pHas MU 2
42000 | nporpaMMa | BO3MOKHOCTS
MH 3710POBBS Jons mpore | 0131 0 0 0
(OB3) CBOEBPEMEHHO ur | 1]145
YCTpaHEHHBIX 0636
HapyIICHUH, 2
BBISIBIICHHBIX B
pesynbrare
IIPOBEPOK
opraHamu
UCTIONHUTEIIbHON

BJIACTH CYOBEKTOB

PO,

8T
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OCYLIECTBIISIOIIUM
1 (QYHKIIUH T10
KOHTPOJIIO
Ha/I30py B chepe

oOpa3oBaHU
Jons ponureneit, | mpore | 0131 | 90 90 90
YAOBIETBOPEeHHbIX | HT | 1J145
Ka4eCTBOM 0637
MIPEAOCTaBIICMOH 2
yciayru
3.2. HOKaSaTeJ'II/I, XApaKTCPU3YIOIIIHNC 00BeM MYHUIUIIAJIBHON YCIIYTHU
[Tokazarens, XapakTepu3yOLUIUil [Tokazarens, [Noxazarens 00BeMa 3HaueHue Pa3mep mnatet Homyctumsle
coJiep)KaHNe MYHUIUITATLHOM XapaKTepU3yIO-IIUH | MyHHLUITATEHON YCIyTH MoKazaTesst oobeMa (uena, Tapud) ’ (BO3MOXHBIE) OTKIOHEHUS
ycayru ycaoBust (popMmBI) MYHHUIUIAIbHON YCITyTH OT YCTaHOBJIEHHBIX
OKa3aHUs nokasaresel KkauecTBa
= Q:: MYHULUNATBHON MyHHIHUIANLHOR yemyru &
§ 2 YCIIyTH
£ £ eMHATIA
=M
= H3MEPEHUSA = =
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1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8010110 | Apantupo | O6yuarony | ot 3 jer OuHas rpynna | 4ucio yenoB |001 |15 15 15 5
.99.0.bB | Bannas necs ¢ 1o 8 ner MOJTHOTO | 00yYar | ex
24AB42 | obpaszoBart | orpaHuue JUHS LIMXCS
000 |empHas HHBIMH
MPOrpaMM | BO3MOYKHO YHUCIIO yenos | 002
a CTSIMH 4eJoBEK | eK-
3JI0pPOBbS 0o-IHEeH | AeHb
(OB3) 06ydeHn
s

4. HopmaTuBHBIE TTPABOBBIC aKThI, YCTAaHABIUBAIOIIIME pa3Mep ATkl (1IeHy, Tapud) Tud0 MopsaoK ee (ero) yCTaHOBJICHHS

6T
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PexBu3nThI HOPMATHUBHOTI'O IIPAaBOBOT'0 aKTa

BUJ MPUHSBIINN OpraH Jara HOMEp

HAauMMCHOBAHUC

3 4

5

5. Ilopsaok oka3aHusi MyHULIMIIAIBHOU YCIIYTH

5.1. HOpMaTI/IBHLIe IMPaBOBLIC AKTHI, PETYIHUPYIOLIUEC TOPAAOK OKa3aHUA MYHHHHHaHBHOﬁ yciayru

_®enepanpuslii 3ak0H 0T 24.07.1998 Ne 124-®3 "OO ocHOBHBIX rapaHTHsAX IpaB pedeHka B Poccuiickoit denepanun” ; denepanbHelil 3akoH oT 29.12.2012 Ne 273-03 "O6
oOpazoBanuu B Poccuiickoit ®enepanuun"; Ilpukas Munuctepcrsa oopasopanus u Hayku P® ot 30.08.2013 Ne 1014 "O6 yreepxkaenuu [lopsiaka opraHu3aivy ¥ OCYIICCTBICH Ust
00pa30BaTeNFHON EATSIFHOCTH MO OCHOBHBIM 00IIe0oOpa30BaTeNbHBIM IIPOrpaMMaM - OOpa3oBaTeNbHBEIM HpOTpaMMaM IOMIKONBHOTO obOpasoBanus"; CanlluH 1.2.3685-21
"I'urueHnveckre HOPMAaTHBBI U TpeOOBaHUS K OOCCIeUeHUI0 0e30macHOCTH W (WiH) Oe3BpeTHOCTH s 4yermoBeka (aktopoB cpenbl obutanms'; CII 2.4.3648-20 "CanurapHo-
SMHAAEMHUOJIOTHYECKHE TPEOOBAHMS K OPTaHU3aINsAM BOCITUTAHHS M 00Y9IEHUsI, OTABIXA U 03A0POBICHHUS TN U MOJIOJCKH"
(HamMeHOBaHME, HOMEP U JaTa HOPMAaTHBHOTO TIPABOBOT'O aKTa)

5.2. Ilopsinox nHPOPMUPOBAHHSI MOTEHIIUAIBHBIX TOTPEONTENICH MYHHIIMTIAIGHOW YCITYTH

Cnoco6 nHdopmMupoBaHus

CocraB pa3meniaemMoii napopmanun

YacToTa 00HOBIICHNS! HHPOPMAUN

1

2

3

WudopmupoBaHue npu JINYHOM 00palieHun

PaGoTHUKH yupexaeHHs BO BpeMs paboTHl YUpeXKICHHs B Cllydae
JIMYHOTO OOpaIieHus nojyJyaTened MyHHIUIAIBHONW YCIyTH U (MIH) UX
poauTenel (3aKOHHBIX MPEACTaBUTENEH) MPEIOCTaBISIOT HEOOX0AUMbIE
pa3bsiCHEeHHsI 00 OKa3bIBaeMON MYHHIMIIAIBHON yCIIyTe.

ITo mepe obpamienus

[MucemenHoN MHGOPMUPOBAHHE

WuauBuayanbHOE NHUCHbMEHHOE WH(POPMHUPOBaHKHE TIPH OOpaIleHHH
rpaxkIaH IyTeM MOYTOBBIX OTHPABJICHUH WM IO 3JETPOHHOHN modre (B
3aBHCHMOCTH OT CIOCO0a JIOCTaBKH OTBETA, YKa3aHHOTO B MHCbMEHHOM
obpamiennn, win crnocoba oOpalleHHsT 3aWHTEPECOBAHHOTO JIUIA 3a
nHpOpMaIuei).

ITo mepe obpanieHus

Koncynbrarnus mo tenedony

PaboTHUKHM yupexIeHHs BO BpeMsi pabOThl YUPEXKICHUS B Cllydae
oOpalneHus nomyyareneil MyHHIUNAIBHON YCITyTH U (MITH) UX POAUTEIeH
(3aKOHHBIX IpeJCcTaBUTENEN )10 TesneoHy MPEJOCTABIISIOT
HEoOX0MMBIe Pa3bsICHENsI 00 OKa3bIBAEMOH MYHHIUITAIEHON yCITyTe.

ITo mMepe obOpamnieHus

Nudpopmanuss B TOMCIICHHM H Ha
YUpEXKICHUS

caiirte

WHdpopmannoHHble  MaTepuanbl [0  MYyHHIHWIAIBHOH  yCIyre,
IpPEJOCTaBIIAEMON yUpeKIEeHUEeM, B COOTBeTcTBUU ¢ DenepanabHBIM
3akoHOM OT 29.12.2012 Ne 273-®3 "3akoH 00 oOpa3zoBanuu B PO", ¢
TpeOOBaHUSIMHU K CTPYKType O(QHIManbHOro caiita oOpa3oBaTeIbHOU
opraHMzaid B  HMH(OPMAIMOHHO-TEJICKOMMYHHUKAIL[MOHHOW  CEeTH
"UutepHetr", a Takxke Gopmar npemocraBieHuss Ha HEM 00s3aTEIbHON K

[To Mepe n3menenus HHGOpMaUN

0¢



pa3MerieHuto  MHpopManuu 00 00pa3oBaTENbHOM  OpraHU3aluy,
yrBepkaeHabie [Ipukasom Pocobpramzopa ot 29.05.2014 N 785
"O6 yTBepxaeHUH TpeOOBaHWN K CTPYKType O(UIIMAIBHOTO caifta
oOpa3zoBaTenpHON OpraHU3aIIH B WHPOPMAIOHHO-
TeIeKOMMYHHUKAIMOHHOH cetn "VHTepHET" M (hopMaTy IpeacTaBICHUS
Ha HeM wuH(popmarmu".Ilocranosnennem  IlpaButensctBa PO

oT 10 HIOJIS 2013 T. Ne 582
"O6 yrtBepxneHuu IlpaBui pasmenieHus Ha OQUIMAIBEHOM caiTe
00pazoBaTenbHOM OpraHu3aIuu B nH(OpMaIMOHHO-
TENIEKOMMYHHKALMOHHOM ceTn "VHTepHeT" n 00HOBICHUS! HHPOPMALUN
00 o0Opa3oBaTenbHON opranuzanun"
IlocTanoBneHUEM IIpaButenscTBa PO
oT 17 Mast 2017 T. N 575
"O BHecennull3mernennii B m.3 [IpaBun pasMerneHus Ha O(QHUIHATEHOM
caiite 00pa3oBaTeIbHON OpTaHH3aINNB MH)OPMAIMOHHO-

TeJIeKOMMYHHUKaTHBHOMceTH "VHTepHET" 11 0OHOBICHUS HHPOPMALIUH 00
oOpa3oBaTenpHON OpraHm3anun’

1¢



1. HaumenoBanue MmyHunMnanbHou yciyru _ IIpucMoTp u yxon
2. Kareropuu norpedureneii MyHHIUIIATBHON YCIYTH

dusunueckue guua 1o 8 Jer

Pasznen 6

3. [Tokazarenu, xapakrepusyomue o0beM U (WIH) KaueCTBO MYHUIIUIAIBHOM YCIyTru

3.1. Tloka3aTeny, XapaKTepH3yoIIie Ka4eCTBO MyHHUIIUITAIBHON yCIyTH

o0miepoccuiickomy
0a30BOMY MJTH
pPETHOHATBHOMY TEPEUHIO

Kox o

BB 19

[Toka3zarens, XapakTepu3yromuil [Toka3zarens, [Toka3zarens kauecTBa 3HaueHue mokazarens HomycTtumblie (BO3MOXKHbBIC)
COJIepIKaHNe MYHHUIMITATBHOMN yCITyru XapaKTepU3yOLIHI MYHUIUIATBHON yCITyTu Ka4eCTBa MYHHIUNAILHON | OTKJIOHEHHS OT YCTAHOBICHHBIX
ycioBust ((hopMBbI) YCIyTH MoKa3aresei KauecTBa

- OKa3aHUsI MyHHLMOANLHOH yeryru
c;f 5 MYHHUIUITAIbHON YCIyTH
S = eIMHNLA
= 8 H3MCPEHUS = o o
E )= = [ [

2 ) nmo OKEN 5] 5] )
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TCIIA = = < = N = 1 | A
s a o & ) Q)
N

1 2 3 4 5 6 7 8 9 10 11 12 13 14
85321 Ob6yuatomiec | Ot 1 roga | ouHas rpyrmimna IMocerraemocth mporie | 0131 | 80 80 80
10.99 s3a o 3 ner IOJIHOTO JTHS HT 1145
.0.FB HCKITIOYEHHE 0635
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76000 00yJaroImuxc Hons ceoeBpemenno | mpore | 0131 0 0 0
sC YCTpaHEHHBIX T | 1J45
OTpaHUYCHHBI HapyIICHAH, 0636
MU BEISIBIICHHBIX B 2
BO3MOKHOCTSI pe3ynbTarte
MU 3/I0pOBBSI MIPOBEPOK OpTaHAMH
(OB3) u HCIIOJTHUTETBHO I
JeTei- BJIACTH CYOBEKTOB
VHBAJIMJI0B PO,
OCYILIECTBIISIOIUMHU
(dhyHKIMHU 10
KOHTPOJIIO M HaJ30py
B cepe
oOpa3oBaHUs
Homnst pogurenet, mpore | 0131 90 90 90
YAOBIETBOPEHHBIX Hr | 1J45
Ka4yeCTBOM 0637
MPeI0CTaBIAEMOMN 2
ycIayru
3.2. Iloka3arenu, XapakTepu3ymole 00beM MyYHHIIMIIATBHON yCIyTrH
Ilokazarenb, XapaKTepU3yHOLIU Ilokazarens, [Mokazatens oObeMa 3HayeHne Pa3mep munatet Jomyctumele (BO3MOXKHEIE)
coJIepKaHNue MYHHUIUNATbHOM XapaKTepU3y0-IIHUii MYHHILHUITaJIbHON nokasateJst o0obemMa (uena, Tapud) ’ OTKJIOHEHHUSI OT
yCIyru ycioBust (popmbi) yCIyru MYHHIHUIAJIBHON YCIIyTH YCTaHOBJICHHBIX ITOKa3aTeen
OKa3aHHA KayecTBa MYHHUIIUIIAIBHOM
MYHHITUITATBHON yeyru ©
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4. HopmaTuBHbIE IPaBOBBIEC aKThI, YCTAHABIMBAIOIIIKE pa3Mep IUIaThl (1ieHy, Tapud) a1bo mopsaoK ee (ero) yCTaHOBICHUS

PexBU3NTHI HOPMATHBHOTO NTPABOBOT'O aKTa
BUJL NPUHSIBIIMNA OpraH jara HOMeEp HaMMEHOBaHHUE
1 2 3 4 5
"O6 ycTaHOBIICHHUH IUIAaTHl, B3UMAEMOH ¢ poanTeneil (3aKOHHBIX
Npe/ICTaBUTENICH) HECOBEPIIEHHOJIETHIX 00yYarOIHUXCs 32 PUCMOTP U
YXOJI 33 IETbMHU, B MYHHIIUIIAIBbHBIX 00pa30BaTeIbHBIX OpraHU3aLuUsIX,
pean3yomux 00pa3oBaTeIbHbIE IPOrPAMMBbI JOLIKOJILHOTO
HenaprameHT 00pa30BaHUA 00pa3oBaHus, QYHKIIMN YIPEAUTENS KOTOPHIX OCYIIECTBISET
Pacnopsokenne | AamuHHCTparmu ropoxa ExarepunOypra 20.11.2018 3014/46/36 JemapramenT oOpa3oBaHus AJMHUHUCTpaIu ropoaa ExarepunOypra"

5. Ilopsinok oka3aHuss MyHULIMIIAJIBHOM YCIyTH
5.1. HopMaTuBHBIE PaBOBLIE aKThl, PETYIUPYIOLIUE TOPSAIOK OKa3aHUI MyHUIIUNIATBHON YCIIyTH

_ @enepanpHblil 3ak0H 0T 24.07.1998 Ne 124-@3 "O6 ocHOBHBIX rapaHTusix npaB pebeHka B Poccuiickoit @enepanun" ; DenepanbHblii 3akoH oT 29.12.2012 Ne 273-D3 "O06

obpazoBanuu B Poccuiickoit @enepannn'; [Ipukas MunnctepcrBa odpaszoBanus 1 Hayku PO or 30.08.2013 Ne 1014 "O6 yrBepsknenun [lopsiika opraHu3auy ¥ OCYIIECTBICHUS

00pa3zoBaTeNbHOM /AEATEIBHOCTH 10 OCHOBHBIM 00IIe00pa3oBaTeIbHBIM MpOrpaMMaM - 00pa3oBaTelIbHBIM IpOrpaMMaM JomiKonbHoro oOpasoBanus'; CanlluH 1.2.3685-21

"I'nrueHnveckrue HOPMATHBEI W TpeOOBaHMS K obecredeHuro Oe3omacHOCTH M (MiH) Oe3BpeaHOCTH Uil 4yesloBeka (aktopoB cpensl oboutanus"; CII 2.4.3648-20 "CanurapHo-

SMHAEMHUOJIOTHYECKHE TPEOOBAHMS K OPraHU3alMsIM BOCITUTaHUS ¥ 00yUIeHUs, OT/AbIXa U 0370POBIICHUS JeTeil 1 MoJoaexu"”

(HaI/IMGHOBaHI/Ie, HOMCD U JaTa HOPpMATHBHOT'O ITPaBOBOI'O aKTa)
5.2. Iopsnox nHGOPMHUPOBAHUS TOTCHIIMATBHBIX MTOTPEOUTECH MyHUITUTIATHLHOU YCITYTH

Crioco6 nHGOPMUPOBAHUS

CocraB pa3mernaeMoit nHGopMauu

YactoTa 00HOBIIEHUS HHPOPMAITTH

1

2

3

v



WudopmupoBaHue pu TAIHOM 00paIIeHUN

PaboTHUKHM yupexIeHHss BO BpeMsi pabOThl YUpEXKICHUS B Cllydae
JIMYHOTO OOpalleHus ModyJYaTeneld MyHHIUTIAIBHOW YCIyTH U (MIH) UX
poautenelt (3aKOHHBIX MPEICTaBUTENIEH) IPEIOCTABIIIOT HEO0X0AUMBIE
pa3bsicHEeHHsI 00 OKa3bIBaeMON MYHHUIIAIIAIEHON yCIIyTe.

[To mepe obOpamieHns

[MucemeHHON MHPOPMUPOBAHIE

WUuauBHayanbHOE MHCHbMEHHOE WH(POPMHUPOBAHKME TIPH OOpaIleHuH
rpakJaH IMyTeM MOYTOBBIX OTIPABJICHUN WM IO 3JIETPOHHOU TouTe (B
3aBHCHMOCTH OT CIOCO0a JOCTaBKH OTBETA, YKA3aHHOTO B MHUCbMEHHOM
oOpamieHun, WiK crnocobda oOpaleHUs 3aMHTEPECOBAHHOTO JIMIA 33
uHpOpMauei).

ITo mepe obpamenns

Koncynprarus mo tesneony

PaOoTHHKM yupekJeHUs BO BpeMs paboThl yYPEKICHUS B cCiydae
oOparieHus noaydarenaed MyHUITUNAIbHON YCIyTH U (WIN) UX pOAUTeNeit
(3aKOHHBIX IpeacTaBuTeNe)no TeneoHy IIPEOCTABIISIIOT
HE0OX0/IMMBIE Pa3bsiCHEsI 00 OKa3bIBAEMOM MYHHIUITAIBEHON yCITyTe.

ITo mepe obparienus

Wudopmanns B nNOMEUIGHMHM M Ha caiiTe
YUPEXKACHUSL

WudopmanyoHHble  MaTepuanbl 110  MYHHIMIAIBHOH  ycmyre,
MPEOCTaBIsIEMOH YUpEXICHHEM, B COOTBETCTBUH C DexepanbHbIM
3ak0HOM OT 29.12.2012 Ne 273-®3 "3akon 006 obpazoBanuu B PD", ¢
TpeOOBaHUSMHU K CTPYKType OQUIMaIBLHOTO caiiTa oOpa3zoBaTeNbHOM
OpraHm3and B  HMH(POPMAIMOHHO-TEICKOMMYHUKAIMOHHONH  CETH
"MuTepHer", a Taxoke GopMaT MpeaoCcTaBIeHUS Ha HEM 00s3aTeIbHOM K
pasmereHno  uHGOpMaimu 00 00pa3oBaTENLHOW — OpraHHU3allvy,
yrBepxkaeHHble [Ipukasom Pocobpramzopa ot 29.05.2014 N 785
"O6 yTBepXAeHHUH TpPeOOBaHHH K CTPYKType O(QHIMAIBFHOTO caiTa
00pa3oBaTeIbHON OpTaHM3aIN B nH}popManroHHO-
TeJIeKOMMYHHUKAIMOHHOH cetn "UHTepHeT" M hopMaTy IpeacTaBIeHUS
Ha HemM uHpopmanuu'.IlocraHoBnennem  IlpaBurensctBa  PD

oT 10 HIOJIA 2013 I. Ne 582
"O6 yrtBepxnaeHnu IlpaBun pasmemieHus Ha OQUIMAIBEHOM caiTe
oOpa3oBaTenpHON OpraHu3aluu B nHPOPMAIMOHHO-
TeIeKOMMYHHUKAIIMOHHOI ceTH "MHTepHeT" 1 00HOBICHNS HHPOPMALIUU
00 o0Opa3oBaTenpHON oprasnzanun"
ITocTanoBneHuem IIpaBuTenbcTBa P®
oT 17 Mast 2017 T. N 575
"O BHecennnl3menenuii B 1.3 [IpaBui pazmenieHust Ha opHUINATILHOM
caiire 00pa3oBaTeIbHOM OpraHu3allKB MH)OPMAIMOHHO-

TeJIeKOMMYHHKaTHBHOMceTH "MIHTEepHET" M 00HOBICHNS HH(OpMaLuK 00
o0pa3oBaTenpHON Opranu3anun’

[To Mepe n3menenus HHGOpPMaK
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1. HaumenoBanue MmyHunMnanbHou yciyru _ IIpucMoTp u yxon

2. Kareropuu norpedureneil MyHUIIMTAIIBHON YCITYTH

Ddusnueckue auua 1o 8 jer

Pasznmen 7

3. ITokazarenu, xapakTepusyromue o0beM H (HIIH) Ka4eCTBO MyHUIUITATBHON YCITyTH
3.1. Tlokasateny, XapakTepu3yIoIHe KauecTBO MyHUIMTIATIBHON yCIyTH

o0miepoccuiickomy
0a30BOMY MJTH
pPETHOHATBHOMY TEPEUHIO

Kox o

bB 19

[Noka3zarenp, XapaKTepH3yOLINIT [Mokasarens, INoka3arenp kauecTBa 3HayeHNe MoKa3aTes Jomyctumble (BO3MOKHEIE)
coiepKaHue MYHHIUIIABHON YCITyTH XapaKTepU3yOIHUii MYHHLHIAIBHON YCITyTH KauecTBa MYHHLMIIAJIGHON | OTKJIOHEHHS OT YCTaHOBJICHHBIX
ycnoBus ((popMbI) YCIyTH moKasaresel KauecTBa
S OKa3aHUs MyHUIUNATBHOMN ycmyrn
z g MYHHIUITIATBHON YCIyTH
}; 5 eINHNLA 5 o .
3 o U3MEpeHHs £ X 5 5 »
Z 8 = no OKEM | 8 & 2 2 = 2 %
E o £ ® 8 S ~| x2S~ 8 2 =
g & Z 5 oZF | gE8| 288 & X
= § HauMEHO- HauMEeHO- HaMMEHO- | HAUMEHO | HauMEeHO- % 5 \ 8§ N B s% 0 = s% g g5 §
” o BaHHE BaHHE BaHHE BaHHE BaHHE = g %1, w 5 | & 5 2| czp[ B E 8 E
nokazarens? | nokasarens* | mokasarens’ | mokasa- | mokasa-tess * s = z E g N = = = s F
Tens* g A <t = o
1 2 3 4 5 6 7 8 9 10 11 12 13 14
85321 Obyuarormmec | Ot 1 roma | ovHas rpymma [ocemaemocts | mpore | 0131 | 80 80 80
10.99 q3a Jo 3 ner KpaTKOBpeMe vt | 145
.0.bB UCKJIIOUEHHE HHOT'O 0635
19AA M peOBIBaHUS 2
48000 00yJaroImuxc
qc Hons npoue | 0131 0 0 0
OrpaHUYEHHBI CBOEBPEMEHHO Hr | 1145
MU YCTpaHEHHBIX 0636
BO3MOXHOCTS HapyIIEeHUH, 2
MH 3]J0POBbSI BBISIBIICHHBIX B
(OB3) pe3ynbTare
JieTeit- TIPOBEPOK
WHBAIIUIOB opraHamu
UCTIOJIHUTENIbHON
BJIACTH CYOBEKTOB
PO,
OCYIIIECTBIIAIONIINM

9¢
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Lc

u QyHKIMH 1O
KOHTPOJIIO U
Ha/I30py B chepe
oOpa3oBaHUs
Homns ponureneit, | mpore | 0131 | 90 90 90
YAOBIETBOpPEeHHBbIX | HT | 1J145
Ka4yeCTBOM 0637
MPEeI0CTaBISIEMON 2
YCIyTH
3.2. [lokazarenu, XxapakTepu3yrolre 00beM MYHUIIUIAIBLHON YCIyTH
IToka3arens, XapakTepu3yOLUil [Tokazarenp, [okazaTens oObeMa 3HaueHue Pa3mep mnatet Homyctumsle
collep)KaHe MYHUIUIIATEHOW YCIYTH XapaKTepU3yrO-IITHH MYHHITUITATHHON mokasareis o0bemMa (uena, Tapud) ’ (BO3MOJKHBIC) OTKJIIOHCHUS
ycnoBust (popmbI) YCIIyTH MYHUIUITATBHOHN YCITyTH OT YCTaHOBJICHHBIX
- OKa3aHHA MoKa3aresei kadecTBa
c;f 5 MYHHITUITATHHOMH MyHHLMOAIEHOH yeryru
S B YCIIyT'd
= 3 eIMHNUIA
3 s o o 5 o o
= '3 U3MepeHHst S = o ° |l 2x S o
5 A o E g 5] ) o g ) ) .
5 2 S | WOOKEM | g E ) 8 _ 80 25| 8 g 5 : %
= 3 = = HigdqHdEdqd 5| 5= = & g =8
: 5 E 2 |2S5iEf8E 288|288 3 X
S8 | s 0w s = s = | = |s = 28| s S8 |nEfmE] S8 | NEE|mEE = =
=¥ 2 = 2 5 8 5 8 = 2 5 o g 2 =2 | 589N 59 59 |YN g e d g g S 3
o o o ] ) ] o o =] o =] o+ iy o = Loy oy &= S 3L | QD 9 = Q
T o g T o g T oo g oo g oo g 5 o jant 2 s N ZHN 1/ 2 < N 2 2| N 2 E = Qo 5
O = [~ O = I~ O 8«| L =8~ o=E 8~ =] og = s s m S =
= = S & S B3 S & S £ < > == e o = = = - = = ] "
5 & 5 3 s 2|3 & |3 & 5 SF | 2| 9 |gF%| <2 &
= = = = T = T = e = T N N
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8532110 Obyuaromuecst | Ot 1 roma | ouHas rpymmna |uucio |Yenos | 001
.99.0.6B 3a UCKJIIOYEHUEM | 110 3 JIeT KpaTKoBp |o0y4a |ek-
19AA48 o0yJarommuxcs ¢ €MEHHOTIO | FOIIMX | IEHb
000 OrpaHUYEHHBIMHU nIpeObIBaH | s
BO3MOXXHOCTSIMU us
310poBbst (OB3) guciao |uemnos |002
U feTei- YeJIOBE | €K-4ac
WHBAJIHIOB KO-
nueit |uemos [003 |3 3 3 830 830 830 5
o0yue |eK
HUS

4. HopmaTuBHBIE TTPABOBBIC AKThI, YCTAaHABIUBAIOIIIME pa3Mep IJIaThI (1IeHy, Tapud) Tud0 MopsaoK ee (€ro) yCTaHOBJICHHS
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PexBU3MTEI HOPMATHBHOTO TPABOBOT'O aKTa
BUJT NPUHSIBUIMN OpraH jara HOMEp HAaMMEHOBAHHUE
1 2 3 4 5
"O6 ycTaHOBIICHHH TUIATHI, B3UMAEMOH ¢ poanTeneil (3aKOHHBIX
Npe/ICTaBUTENICH) HECOBEPIICHHOJIETHIX 00YUYarOIUXCsl 32 IPUCMOTD U
YXOJ1 33 I€TbMHU, B MYHHIIMITAJIbHBIX 00pa30BaTeIbHBIX OpraHU3alusX,
peanusyromux o0pa3oBaTesibHbIE MPOrPaMMBI JOIIKOILHOTO
JlenaprameHT 00pa3oBaHus 00pazoBaHus, PyHKIMU YUPEIUTEIs] KOTOPHIX OCYILECTBIISET
Pacnopspxenue AnmuHucTpanmu roponaa EkarepunOypra 20.11.2018 3014/46/36 JlemaprameHT 00pa3oBaHusi A IMUHUCTpaIu ropoaa ExarepunOypra"

5. Ilopsinok okasaHus MyHULIIMIIAJIBHON YCIIyTH

5.1. HopMaTuBHBIE PaBOBHIE aKThI, PETYIUPYIONTUE TOPSAIOK OKa3aHUSA MyHUITUTIATHHOU YCIIyTH
_®enepanpuslii 3ak0H 0T 24.07.1998 Ne 124-®3 "OO ocHOBHBIX rapaHTHsAX IpaB pedeHka B Poccuiickoit denepanun” ; PenepanbHelil 3akoH oT 29.12.2012 Ne 273-03 "O06
obpazoBanuu B Poccuiickoit @eneparun"; [Ipukaz Munucrepctsa odopasopanus u Hayku P® ot 30.08.2013 Ne 1014 "O06 yrBepxaenun [lopsiika opraHU3aldd U OCYIICCTBICHUS

06pa3OBaT€J'IBHOI71 JACATECIBbHOCTHU II0 OCHOBHBIM 06H.[eO6pa30BaTeHBHBIM nporpammam - O6p8.30BaTeJ'IBHLIM nporpaMmmamM JIOIIKOJIBHOTO 06p330BaHI/I$I";

CanlluH 1.2.3685-21

"l'urueHnveckre HOPMAaTHBBI U TpeOOBaHUS K OOCCIEUCHUIO 0e30MmacHOCTH W (WiH) Oe3BpeTHOCTH Il 4eroBeka (aktopoB cpenbl obutanms'; CI1 2.4.3648-20 "CanurapHo-
SMHAEMHUOJIOTHYECKHE TPEOOBAHNS K OPraHU3alMsAM BOCIIUTAHUS U OOyUCHHMS, OTABIXA U 03JOPOBJICHUS JIeTeH M MOJIOJIEKH "

(HaI/IMeHOBaHI/Ie, HOMCD U JaTa HOPMATHBHOT'O IIPABOBOI'O aKTa)

5.2. llopsinok nHGOPMHUPOBaHUS TOTEHIIMAIBHBIX MOTPEOUTEICH MyHUIIUTIAIBHOHN YCIIyTH

Crioco6 mHpOpMHPOBaHUSL

CocraB pa3meniaeMoit nHpopMauu

Yacrora 00HOBIEHUS HHOOPMAIIH

1

2

3

WudpopmupoBanne mpu ITMIHOM 00paIICHUT

PaboTHUKHM yupexIeHus: BO BpeMsi paOOThl YUpEkIEHHs B CiIydyae JIMYHOTO
oOpamieHnsl ToJydaTesiell MyHHUIMIATBHOM YCIyrd W (WIH) HX POIUTENEH
(3aKOHHBIX TPEACTABUTENEH) TPEJOCTABISAIOT HEOOXOAUMEBIE Pa3bsCHEHHS 00
0Ka3bIBaEMOM MYHULIMIIAJIbHOU yCIIyTE.

ITo mepe obpamnienus

[MucemenHol nHpOPMUpPOBaHHUE

WunuBuayansHoe NHUCbMEHHOE WH()OPMHPOBaHME NPH OOpalieHUH TpakJaH
IIyTEM IOYTOBBIX OTIIPABJICHHH WM IO 3JICTPOHHOW mouTe (B 3aBUCUMOCTH OT
croco0a JOCTaBKU OTBETA, YKa3aHHOTO B MUCbEMEHHOM O0OpaIlleHHH, WK cTIocoda
oOpalneHus 3aMHTEPECOBAHHOTO JIMIIa 32 MH(POPMAIUEH ).

ITo mMepe obOpamieHns

Koncynpranus mo tenedony

PaboTHHKHM yupexIeHUs BO BpeMs pabOThl YUpPEKICHHUS B Cllydae OOpaIieHHs
nojxyyareneidl MyHHLMNAIBHOW yCIyrm W (WIM) MX pOIUTeNed (3aKOHHBIX
NPE/ICTaBUTENCH)IO Tele(OHY MPEAOCTABIISIIOT HEOOXOIMMBIE paszbsiCHEHs 00
OKa3bIBaEMOW MYHHUIIMITAIILHOM yciyre.

[To mepe oOpaeHus

Nudopmanmss B mMoOMENeHHMH W Ha caite
YIpEKACHUST

HNudopmanmoHHbIe MaTepHabl 0 MYHUIIUTIANBHON yCIyTre, MPeaoCTaBIsIeMOM
yUpexXICHUEM, B COOTBETCTBUU ¢ DenepaabHbIM 3aKOHOM OT 29.12.2012 Ne 273 -

ITo mepe n3meHeHns MHOOPMATIH

8¢



@3 "3akoH 00 06pazoBanuu B PO", ¢ TpeOOBaHUAME K CTPYKTYpe OQUIIHATEHOTO
caifra o0Opa3zoBaTeNpHON OpraHU3aIiH B HHPOPMALNOHHO-
TEJIeKOMMYHHUKAIIMOHHOH cetn "MHTepHeT", a Takke GopMar mpeaoCTaBICHHS
Ha HeM o00s3aTeNnbHOW K pasMemieHno wmHpopMammu 00 o0Opa3oBaTenbHON
opraHm3anyy, yreepxaeHHble [Ipuka3zom Pocobpranzopa ot 29.05.2014 N 785
"O6 yTBepKOeHWHM TpeOOBaHWA K CTPYKType O(QHIHAIBHOTO caifta
o0pa3oBaTelbHON OpraHu3alMi B HH(OPMALHOHHO-TEICKOMMYHHUKAIMOHHON

CeTH "NuTeprer" u ¢dopmary IIPEICTaBICHUS Ha HEM
uHpopmanuu". IlocTaHOBICHUEM IIpaButenbcTBa PO
oT 10 UIoNA 2013 T. Ne 582
"O6 yrBepxknmeHuu IIpaBuia  pasmeineHHss Ha — O(UIMATBLHOM  caiite

00pa3oBaTeNbHOM OpraHu3allid B HH(POPMAIIMOHHO-TEICKOMMYHHKAIIHOHHON

cetu "UHTepHeT" ™ O0OHOBIEHWS UWHPOpPManUH 00 00pa3oBaTEIBbHON
opraHuzanuu”

ITocTanoBnennem [IpaBuTenscTBa PD
oT 17 Mast 2017 T. N 575

"O BHeceHmnl3menenwii B 1.3 IlpaBm pa3MemieHus Ha OQHUIMAIEHOM caifte
00pa3oBaTeNbHON OpraHN3anuiB HHPOPMAMOHHO-TEICKOMMYHHKATHBHONCETH
"UutepHet" 1 0OHOBIEHUS HHPOpMaIMU 00 00pa3oBaTeNbHON OpraHu3anuu”

Pa3nen 8

1. HaumeHoBanue MyHuLIMnanbHoi yenyru  IlpucMotp U yxon

2. Kareropuu norpeOureneil MyHUIIMITAIBHON yCIyTH
dusnyeckue auna 1o 8 jer

3. Iloka3arenu, Xapakrepusyrouie o0beM U (MIM) Ka4eCTBO MyHULIMIAIBHON YCIIyTH
3.1. Toka3aTeny, XapaKTepu3yIolue KauecTBO MyHHIIUIAIBHON ycmyru 3

oO1iepoccuiickomy
0a30BOMY MJTH
PETHOHATBHOMY MEPEYHIO

Kox o

bB 19

Tloka3zarenp, XapakTepHU3yOUUH IToka3zarens, IToka3arens kauecTBa 3HaueHue moKazarens JlomycTumbie (BO3MOKHBIEC)
COZIEpIKaHKNE MYHULUIIAILHOM YCIyry XapaKTepPU3YIOIIKi MYHULUNIAILHOH YCIyrH KayecTBa MyHULUNAIBHOM | OTKIOHEHHUS OT YCTAHOBJIEHHBIX

- ycnous ((popMbI) yCIyTu HoKa3areliell KauecTBa

o 5 OKa3aHus MyHHIHMIIAIEHON ycryry

S E MYHULUNAIBHOR YCIyry

)E t:g (187050500 ¢) —
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85321 Ooyuaronmec | Ot 3 10 8 ouHas rpymmna Iocemaemocts | mpore | 0131 | 80 80 80

10.99 s, 3a JIeT MOJIHOTO JTHS Hr | 17145
.0.bB HCKITIOUCHHUE 0635
19AB M JIeTeH- 2
82000 WHBAJINIOB U
WHBAIIAI0B Jons mpore | 0131 0 0 0
CBOEBPEMEHHO Ht | 1J145
YCTpaHEHHBIX 0636
HapyIIeHUH, 2
BBISIBIICHHBIX B
pe3ynbrare
MIPOBEPOK
opraHamu
HCIIOJIHATEIBHON
BJIACTH CYOBEKTOB
PO,
OCYIIECTBIIAIOLIIM

1 QyHKIMH 1O
KOHTPOITIO U
HaI30py B chepe

0€

o0Opa3oBaHUs
Honst poqureneit, | mpore | 0131 | 90 90 90
YAOBIETBOPEeHHBIX | HT | 1/145
KaueCTBOM 0637
MIPEIOCTaBIIIEMOI 2
YCIyTH
3.2. Ilokazarenu, XapakTepu3ymole 00beM MyYHHIIMIIATBHON YCIyTH
Tloka3aTenb, XapaKTepHU3 YOI Ilokasarens, IToxa3aTens oObeMa 3HaueHne Pazmep mater OITYCTUMBIC
Y
CoZiepKaHNEe MYHULIUIIATIbHON XapaKTepU3y0-IIUH MYHHULMINIAIbHON moKasaressi oobemMa (uena, Tapud) ’ (BO3MOKHBIE) OTKIIOHEHHUS
YCIyTH ycnoBus (hopMBI) yCIyTH MYHHITUIATIBHON YCIIyTH OT YCTaHOBJICHHBIX
& OKa3aHUsA nokas3arenel kadecTsa
z g MYHUIUNAIbHON MyHHIIMNAIBHON yciyru
= 5 yCITyTH
E S €IMHHIA = 4
4 & L. HM3MEpEHUs 5 d X
Q = = bl » =X
s 8 E w = q q 4 o o e g &
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1 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8532110 Ob6yugatont | Ot 3 10 8 | ounas rpymma |gucio |Yemos 001
.99.0.bB uecs, 3a JeT MOJHOTO | 00y4a |eK-
19AB820 HUCKJIIOUEH THS oYX | I€Hb
00 neM cs
nereu-
HWHBAJIHJIO yuciao |uenoB | 002
BHU YeJIOBE | €K-4ac
HWHBAJIHIO KO-
B maeir  |denoB [003 |153 153 153 3170 |3170 3170 5
o0yude |€K
HUsA

4. HopmaTrBHBIE IPABOBBIC aKThl, YCTAHABJIMBAIOIINE pa3Mep IiaThl (eny, Tapud) 1o mopsaok ee (€ro) yCTaHOBICHHS

PexBu3nThI HOPMATHUBHOI'O IIPAaBOBOT'0 aKTa

BUJ TIPUHSBIIHIA OpTaH aTa HOMEp HaNMCHOBaHUE
1 2 3 4 5
"O6 yCTaHOBIICHHH TUIATHI, B3UMAEMOH ¢ poauTenei (3aKOHHBIX
MpeJCTaBUTeINeH ) HECOBEPIICHHOJICTHUX 00YUAIOIINXCS 33 IPUCMOTP U
YXO[I 32 IEThbMH, B MYHHUIIHIIATEHBIX 00pa30BaTEIEHBIX OPraHU3aIUsIX,
peanu3yImx 00pa3oBaTeIbHBIC MPOrPaMMEBI TOIITKOIFHOTO
HemaprameHT 00pa3oBaHUA 00pa3oBaHus, QYHKIIHA YIPEAUTENS KOTOPHIX OCYIIECTBIISICT
Pacniopspxenmne AnmuHucTpanmu ropoaa EkarepunOypra 20.11.2018 3014/46/36 JlemaprameHT 00pa3oBaHusi A IMUHUCTpaIu ropoaa ExarepunOypra"

5. Ilopsaaok okazaHUsl MyHUIIUIIAILHOW yCITyTH
5.1. HopmatuBHBIE TPaBOBBIE AKThI, PETYIUPYIOIINE MOPSAOK OKA3aHUS MYHUITUIIAIEHONW yCITYyTH

__®enepanpublii 3akoH 0T 24.07.1998 Ne 124-®3 "OO ocHOBHBIX rapaHTusX IpaB pebeHka B Poccuiickoit denepanun” ; PenepanpHblii 3akoH oT 29.12.2012 Ne 273-03 "O6
obpaszoBanun B Poccuiickoit @enepannu"; Ilpukaz Munucrepcrsa obpasosanus u Hayku P® ot 30.08.2013 Ne 1014 "O6 yreepxkaenun [lopsaka opraHu3anuy ¥ OCYIIECTBICH U

00pa30BaTeNFHON EATEIFHOCTH MO OCHOBHBIM 0O0IIe00pa30BaTeNbHBIM IpOrpaMMaM - 00pa3oBaTeNbHBIM MPOTpaMMaM JIOUIKOJIBHOTO 00pa3oBaHus",

CaulluH 1.2.3685-21

"I'urueHnveckre HOPMATHUBBI U TPeOOBaHMS K OOECTIeUeHHI0 0€30MacHOCTH M (MiM) Oe3BpeaHOCTH s denoBeka (aktopoB cpenbl ooutanus'"; CIT 2.4.3648-20 "CanurapHo-
SIHIEMHOJIOTHIECKHUE TPEOOBAHMS K OPraHU3aI[MsIM BOCIIUTAHHS U OOYUCHUS, OTBIXa U O3I0POBICHUS ICTSH U MOJIOACKH"

(HaI/IMeHOBaHI/IG, HOMCD U JaTa HOPMATHBHOT'O ITPABOBOI'O aKTa)
5.2. Ilopsaok nHPOPMHUPOBAHHS NOTEHIMAIBHBIX MOTPeOUTENeH MyHHLIIMIAIBHON YCIYTH

Cnoco6 nadopmMupoBaHus

CocraB pa3mMelaeMoii HHpoOpMaLK

Yacrora oOHOBIEHUS HHPOPMALIUU

1

2

3

1€



WudopmupoBaHue pu TAIHOM 00paIIeHUN

PaboTHUKHM yupexIeHHss BO BpeMsi pabOThl YUpEXKICHUS B Cllydae
JIMYHOTO OOpalleHus ModyJYaTeneld MyHHIUTIAIBHOW YCIyTH U (MIH) UX
poautenei (3aKOHHBIX MPEICTaBUTENICH) IPEAOCTABIAIOT HEOOXOIUMBIE
pa3bsicHEeHHsI 00 OKa3bIBaeMON MYHHUIIAIIAIEHON yCIIyTe.

[To mepe obOpamieHns

[MucemeHHON MHPOPMUPOBAHIE

WUuauBHayanbHOE MHCHbMEHHOE WH(POPMHUPOBAHKME TIPH OOpaIleHuH
rpakJaH IMyTeM MOYTOBBIX OTIPABJICHUN WM IO 3JIETPOHHOHN mourte (B
3aBHCHMOCTH OT CIOCO0a JOCTABKU OTBETA, YKA3aHHOTO B MHCbMEHHOM
oOpamieHun, WiK crnocobda oOpaleHUs 3aMHTEPECOBAHHOTO JIMIA 33
uHpOpMauei).

ITo mepe obpamenns

Koncynprarus mo tesneony

PaOoTHHKM yupekJeHUs BO BpeMs paboThl yYPEKICHUS B cCiydae
oOpareHus nojydyareaed MyHUITUIAIBHON YCIyTH U (MITH) UX pOAUTENeH
(3aKOHHBIX IpeacTaBuTeNe)no TeneoHy IIPEOCTABIISIIOT
HE0OX0/IMMBIE Pa3bsiCHEsI 00 OKa3bIBAEMOM MYHHIUITAIBEHON yCITyTe.

ITo mepe obparienus

Wudopmanns B nNOMEUIGHMHM M Ha caiiTe
YUPEXKACHUSL

WudopmanmonHble  MaTepwaibl 10  MYHHLHUNAIBHOH  yCIiyTe,
MPEIOCTaBIsIEMOH YUpEXKICHHEM, B COOTBETCTBUH ¢ DenepanbHbIM
3ak0HOM OT 29.12.2012 Ne 273-®3 "3akon 006 obpazoBanuu B PD", ¢
TpeOOBaHUSMHU K CTPYKType OQUIMaIBLHOTO caiiTa oOpa3zoBaTeNbHOM
OpraHm3ald B  HMH(POPMAIMOHHO-TEICKOMMYHUKAITMOHHON  CETH
"MuTepHer", a Taxoke GopMaT MpeaoCcTaBIeHUS Ha HEM 00s3aTeIbHOM K
pasmereHno  uHGOpMaimu 00 00pa3oBaTENLHOW — OpraHHU3allvy,
yrBepxkaeHHble [Ipuxasom Pocobpramzopa ot 29.05.2014 N 785
"O6 yTBepXAeHHUH TpPeOOBaHHH K CTPYKType O(QHIMAIBFHOTO caiTa
00pa3oBaTeIbHON OpTaHM3aINA B nH(pOpMaMOHHO-
TeJIeKOMMYHHUKAIMOHHOH cetn "UHTepHeT" M hopMaTy IpeacTaBIeHUS
Ha HemM uHpopmanuu'.IlocraHoBiennem  IlpaBurensctBa  P®

oT 10 HIOJIA 2013 I. Ne 582
"O6 yrtBepxnaeHnu IlpaBun pasmemieHus Ha OQUIMAIBEHOM caiTe
oOpa3oBaTenpHON OpraHu3aluu B nHPOPMAIMOHHO-
TeIeKOMMYHHUKAIIMOHHOI ceTH "MHTepHeT" 1 00HOBICHNS HHPOPMALIUU
00 o0Opa3oBaTenpHON oprasnzanun"
ITocTanoBneHuem IIpaBuTenbcTBa PO
oT 17 Mast 2017 T. N 575
"O BHecennnl3menenuii B 1.3 [IpaBui pazmenieHust Ha opHUINATILHOM
caiire 00pa3oBaTeIbHOM OpraHu3allKB MH(POPMAIMOHHO-

TeJIeKOMMYHHKaTHBHOMceTH "MIHTEepHET" M 00HOBICHNS HH(OpMaLuK 00
o0pa3oBaTenpHON Opranu3anun’

[To Mepe n3menenus HHGOpMaUN

[43



1. HauMeHOBaHHE MYHUITUIIAIBHOW YCIyTH
2. Kareropuu norpedureneii MyHHIUIIATBHON YCIYTH

dusunueckue guua 1o 8 Jer

TIpucMoTp M yXon

Pasznen 9

3. [Tokazarenu, xapakrepusyomue o0beM U (WIH) Ka4eCTBO MYHHUIIUIAIBHOU yCIIyTH

3.1. Tloka3aTeny, XapaKTepH3yoIIie Ka4eCTBO MyHHUIIUIIAIBHON yCIyTH

o0miepoccuiickomy
0a30BOMY MJTH
pPETHOHATBHOMY TEPEUHIO

Kox o

bB 19

[Nokazatenb, XapaKTepH3yIOIIHit [Mokazarerp, IMokazaTenp KauecTBa 3HaveHHe oKa3aTes Jonyctumbie (BO3MOXKHBIC)
COJIepIKaHUe MYHHUIMITATBHOR yCITyru XapaKTepU3y oM MYHHUIUATBHON YCITyTH Ka4eCTBa MYHHIUNAILHON | OTKJIOHEHHUS OT YCTAHOBICHHBIX
o ycnoBus ((popMbI) YCIyTH mmokasaresien KauecTsa .
2 5 OKa3aHusl MYHHIUITATbHON YCIyTH
e E MYHHUIUTIAIBHOM YCITyTH
= 2 eIMHHLIA -
i 0. HU3MEpEeHUs = g » X
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g E g o EE32cg12e8+¥ = 5
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nokasarens® | mokasarens® | mokasatens* | mokasa- | mokaza-Tens ? = R > 5 m
tens’ = ©
1 2 3 4 5 6 7 8 9 10 11 12 13 14
85321 netu-cupotel | Ot 3 10 8 OYHast rpymmna Iocemraemocts | mporie | 0131 | 80 80 80
10.99 U JIETH, JeT MIOJIHOTO JIHS ur | 1145
.0.bB OCTaBIIHECS 0635
19AA 0e3 2
98000 MOTIeYEHUs
poauTenei Hons npoue | 0131 0 0 0
CBOEBPEMEHHO vt | 1J45
YCTpaHEHHBIX 0636
HapyIICHUH, 2
BBISIBJICHHBIX B
pe3ynbrare
MPOBEPOK
opraHamu
HCTIOJTHUTEIHHOM
BJIACTH CYOBEKTOB
PO,
OCYIIECTBIISOIIUM

1 QYHKITH 110

€€
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KOHTPOJIIO 1
Ha/I30py B chepe

o0Opa3oBaHUs

Jons ponureneit, | mpore | 0131 | 90 90 90
YAOBIETBOPEeHHbIX | HT | 1J145

Ka4yeCTBOM 0637
MPEeI0CTaBISIEMON 2

YCIyTH
3.2. [lokazarenu, XxapakTepu3yrole 00beM MyHUIIUIAIBLHON YCIyTH
IToka3zarenb, XapakTepU3yrOUIUH [Toka3zarens, [Tokazarens oObeMa 3HaueHue Pa3mep nnatsl Jomyctumsie

(uena, Tapud) ’

collepKaHue MYHHUIIUIIATBHON XapaKTepU3yIO-IITHH MYHUIUITAIbHOMN mmoKazareis oobemMa (BO3MOKHBIC) OTKIIOHCHUS
YCIyTH ycioBust (popMBI) YCIyTH MYHHITUIATBHON YCIIyTH OT YCTAaHOBJICHHBIX
OKa3aHHA moKasaresel KauecTBa
a~ MYHHITUITATHHOMH MyHHIIUOANLHON ycayru
o' =
= 2 YCIyTH
= B €IMHHUIIA
=M
2 = U3MEPEHHUS S o o S o o
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4. HopMaTuBHBIEC IPaBOBBIE aKTHI, yCTAHABIMBAIOIINE pa3Mep IIaThl (eHy, Taprd) 1nb0 MOpsIoK ee (€ro) YCTaHOBJICHHUS

PexBu3uth HOPMAaTHUBHOI'O ITPaBOBOI'O aKTa

BU HpI/IHleIHI/Iﬁ opran Jara HOMCD

HanMCHOBaHUC

1 2

3 4

5

JenaptameHT 00pa3oBaHus

"O0 yCTaHOBJICHUH TUIATHI, B3UMAaEMOH ¢ pouTeseil (3aKOHHBIX
Npe/ICTaBUTENICH) HECOBEPIICHHOJIETHIX 00yYarONMXCs 32 IIPUCMOTP U
YXOJ 33 I€ThMHU, B MYHHIIMITAJIbHBIX 00pa30BaTeIbHBIX OPraHU3aLUsIX,
pearn3yIomux 00pa3oBaTeIbHbIC IPOrPAMMBbI JOLIKOJIBHOTO
00pa3oBaHus, QYHKIHU yYpeIUTeIIsi KOTOPBIX OCYIIECTBIISCT

Pacnopsokenne | AnmuHHCTparmu ropoaa ExarepuaOypra 20.11.2018 3014/46/36 JemaprameHT oOpa3oBaHus AQMHUHUCTpaIu ropona ExarepunOypra"

5. Ilopsanok oKka3zaHUsI MyHULIUIIAIbHON YCIYTH
5.1. HopmaTtuBHbIE IPaBOBBIE aKThI, PETYJIUPYIOIINE NOPAJOK OKa3aHUsI MyHULIMIIAIBHON YCIIYTH

__®enepanpuslii 3akoH 0T 24.07.1998 Ne 124-®3 "OO0 ocHOBHBIX rapaHTUsX IpaB pedeHka B Poccuiickoit @enepanun” ; PenepanpHblid 3akoH oT 29.12.2012 Ne 273-03 "O6
obpazoBanuu B Poccuiickoit @eneparun"; [Ipukaz Munucrepctsa oopasopanus u Hayku P® ot 30.08.2013 Ne 1014 "O06 yrBepxaenun [lopsiika opraHu3aldyd U OCYIICCTBICHUS
00pa3oBaTeNbHOM JEATEIBHOCTH 110 OCHOBHBIM 00I1€00pa3oBaTebHbIM MPOrpaMMaM - 00pa3oBaTelIbHBIM IMpOrpaMMaM JIOUIKoJbHOro obOpaszoBanus’; CaulluH 1.2.3685-21
"I'urueHnveckre HOPMATHUBBI U TpeOOBaHMS K OOECTeueHHI0 0e30MacHOCTH M (Uiu) Oe3BpeaHOCTH sl denoBeka (aktopoB cpenbl obutanus'"; CII 2.4.3648-20 "CanurapHo-
SMUAEMHUOJIOTHYECKHE TPEOOBAHMS K OPraHU3alUsIM BOCITUTaHHS U 00Y4YeHNs, OTAbIXa U 03JJOPOBIICHUS JIETEH U MOJIOJSKH"

(HaI/IMeHOBaHI/Ie, HOMCD U JaTa HOPMATHBHOT'O ITPABOBOI'O aKTa)

5.2. llopsinok nHGOPMHUPOBaHUS TOTEHIIMAIBHBIX MOTPEOUTEICH MyHUIIUTIAIBHOHN YCITyTH

Crioco6 mHpOpMHPOBaHUSL

CocraB pa3meniaeMoit nHpopMauu

Yacrora 00HOBIICHUS HHPOPMAIHH

1

2

3

WudopmupoBanue npu INYHOM 0OpaIeHuH

PaGoTHuKM ydpekaeHHs BO BpeMsl paOOTHl YUPEXKICHHUS B Clyd4ae JIMYHOTO
oOparieHust Tosrydaresieii MyHUIMNAIbHOW yCIyrd M (WIM) WX pOIUTeNnei
(3aKOHHBIX TPEJICTAaBUTENEH) MPENOCTABISIOT HEOOXOAMMBIE pPa3bsICHEHUs 00
OKa3bIBaEMOW MYHHIUIIAIEHON yCIIyTe.

[To mMepe obOpamieHus

[MucemenHol nHGOPMUpPOBaHHUE

WuanBHayanbHOE NMHCBMEHHOE HH()OPMHUpPOBAaHHWE IIPH OOpaIleHHH TpaKaaH
ITyTeM TIOYTOBBIX OTIIPABICHUH WM TIO 3JIETPOHHOW MoYTe (B 3aBUCHMOCTH OT
croco6a JOCTaBKM OTBETA, yKa3aHHOTO B MICbMEHHOM 00OpallieHIH, WK criocoda
oOpalieHus 3aMHTEPECOBAHHOTO JIMIa 32 HH(YOpMAILIUEH).

ITo mMepe obOpamieHns

Koncyneramms mo tenedony

PaboTHHKM yupeXAeHUs BO BpeMs paOOTHl YUPESKIACHHUS B ciaydae oOpameHus
ToJTydaTeel MYyHHIUIAIbHOW YCIYyrd W (WIM) WX pOAWTENeH (3aKOHHBIX
MIPEACTABUTENCH)TO Tele(OHY MPEAOCTABISIOT HEOOXOAMMBIE pa3bsCHEHs 00
OKa3bIBAEMOM MYHUIIUTIATILHOM yCITyTe.

ITo mepe obOpammeHus

Ge



WNudpopmanus B TOMEIIEHMH U Ha caiTe
YUpEXKICHUS

WudopmannonHple MaTepralibl 0 MyHUIMIIAIBHOM yciIyre, MpeJocTaBiIsieMoi
YUpeXICHHEM, B COOTBETCTBHH ¢ DenepaabHBIM 3aKOHOM OT 29.12.2012 Ne 273 -
@3 "3akoH 00 06pazoBanuy B PO", c TpeboBaHUAME K CTPYKTYpe O(QUITHATEHOTO
caiita oOpa3oBaTensHON OpraHU3aIud B HHPOPMALTNOHHO-
TeJIeKOMMYHHUKAIIMOHHOH cetn "MHTepHeT", a Takke GopMaT IpeaoCTaBICHHS
Ha HEM 00s3aTeNbHOW K pa3MemeHnio wHpopmammn o0 o0pa3oBaTeNbHON
opraHuzaud, yreepxkaeHHbe [Ipukazom Pocobpramzopa ot 29.05.2014 N 785
"O0 yTBepKAeHMHM TpeOOBaHMH K CTPYKType OQHIMaIbHOTO caiTa
00pa3zoBaTeNbHOM OpraHn3alid B HMH(POPMAIMOHHO-TEICKOMMYHHUKAIIMOHHON

ceTu "UntepHer" u ¢dopmary IIPEACTaBICHUS Ha HEM
nHdopmanuun".IlocraHoBneHrEeM IIpaButenscTBa PO
oT 10 HIOJIS 2013 I. Ne 582

"O6 yrBepxkmeHnmu I[IpaBmn pasmemeHus Ha O(UIIMATBHOM  caiTe
00pa3zoBaTeNbHOM OpraHmM3aluyd B HWH(POPMAIMOHHO-TEICKOMMYHHUKAIIMOHHON
cetu "UHTepHeT" W o0OHOBIeHWS uWHpOpManmuu 00 00pa3oBaTENBHON

opraHuzauun"
[locTanoBnenuem IIpaBuTenbcTBa PO
oT 17 Mas 2017 T. N 575

"O Hecennnl3menennii B 1.3 [IpaBui pa3smenieHHss Ha O(PUIIMATEHOM calTe
00pa3oBaTesbHOI OpraHu3anuiuB HHPOPMAIIIOHHO-TEIEKOMMYHHKATUBHOMCETH
"Nureprer" u o6HOBIeHUs nHPOpMalmu 06 06pazoBaTebHON opraHnu3anuu’

ITo mepe n3meHeHus HHGOPMAIIH

9€



Paznen 10

1. HaumenoBanne MyHHIIUNATBHOW yeayru  IIpucMOTp U yXon

2. Kareropuu notpebuteneld MyHUIIMIATIBHON yCIyTH

dusnueckue auna 1o & jJer

3. [loka3zartenu, xapakTepu3yromue 00beM U (HJIM) KaueCTBO MYHUIIMTIATBHON yCIyTru
3.1. [loka3aTenu, XapaKTepHU3yIONIUE Ka4eCTBO MyHHMIMIIAILHON yCIyrH

oOuiepoccuiickomy

Kox o

0a30BOMY WM
PETHOHATTEHOMY
HIEpEeUHIO

bB 19

Jomyctumble (BO3MOXKHEIE)

[Toka3zaTens, XxapakTepu3yromuil [Toka3zarens, [Toka3zarens kauecTBa 3HaueHue mokazarens
COJICPYKAHUE MYHUIIMITATLHOW YCIYTH XapaKTePU3 YOIt MYHHUITUIATBHON YCIIyTH Ka4yeCcTBa MYHUIIMIIAIBHOW | OTKIIOHEHUS OT YCTaHOBJICHHBIX
ycnoBust (POpMBI) yCIyTu MoKa3aTesiell KauecTBa
S OKa3aHus MyHHIHUIANLHOR yemyru &
z g MYHUIUNATIBHON YCIyTH
)E § eIMHATIA 5 . .
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19AA 2
14000
Honst cBoeBpemento | mpore | 0131 0 0 0
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HapyIICHHH, 0636
BEISIBJIICHHBIX B 2
pe3ynbTare
MIPOBEPOK OpTraHaAMHU
HCTIOTHUTEIILHOU
BJIACTH CYOBEKTOB
PO,
OCYIIECTBIISIONINMU
hyHKIIMT TIO
KOHTPOJIIO M HA/I30PY

LE
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B cepe

oOpa3oBaHUs
Hons ponurenei, | mpoue | 0131 | 90 90 90
YAOBIETBOPEHHBIX Hr | 1J145
Ka4yeCTBOM 0637
MpeI0CTaBIIeMON 2
ycayru
3.2. [lokazarenu, XxapaKTepu3yIole 00beM MyHUIIUIAIBLHON YCIyTH
IToxa3arens, XapakTepU3yOUIUil Ilokazarens, IToxasarens o0peMa 3HayeHue Pasmep mnater Jonyctumslie
coiepKaHle MYHHUIIMTIAIbHOU XapaKkTepU3yo-1un MYHULUNATbHON mokasarens oobema (uena, Tapud) ’ (BO3MOJKHBIE) OTKIIOHEHHSI
YCIyTH ycnoBust (popmbI) YCIyTH MYHHITUIATBHON YCIIyTH OT YCTAaHOBJICHHBIX
OKa3aHHA moKasaresel KauecTBa
=~ o (v
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4. HopmaTuBHBIC TPABOBBIC AKTHI, YCTAaHABIWBAIOIIHME pa3Mep IIIaThl (1IeHy, Tapud) 1ub0 MopsaoK ee (€ro) yCTaHOBJICHHS

PexBu3uthl HOPMAaTHWBHOTO IIPAaBOBOT'O aKTa

8¢
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BU HpI/IHleIHI/Iﬁ opran Jara HOMCD

HanMCHOBaHUC

5

JHemaprameHT 00pa3oBaHUsA

"O0 yCTaHOBJICHUH TUIATHI, B3UMAaEMOH ¢ pouTeeil (3aKOHHBIX
HpecTaBUTeNIei) HECOBEPLIICHHOJIETHHX 00YyJalouXCs 3a IPUCMOTP H
YXOJ 3a AeTbMH, B MYHHIMIIAJIBHBIX 00Pa30BaTeNbHBIX OpraHU3alusX,
pean3yIomux 00pa3oBaTeIbHbIE IPOrPAMMBbI JOLIIKOJILHOTO
o0pa3oBaHus, QyHKIHU yYpeIUTeIIs] KOTOPBIX OCYIIECTBIISCT
Pacnopsokenne | AnmuHHCTparmu ropoaa ExarepuaOypra 20.11.2018 3014/46/36 JemaprameHT oOpa3oBaHus AQMHUHUCTpaIu ropona ExarepunOypra"

5. [lopsinok oka3zaHUS MyHULIMIIAIBHON YCIYTH

5.1. HOpMaTI/IBHLIe IMPaBOBLBIC AKTHI, PETYIHUPYIOLIUEC TOPAAOK OKa3aHUA MYHHHHHaHBHOﬁ yciayru

__®enepanpuslii 3ak0H 0T 24.07.1998 Ne 124-®3 "OO 0ocHOBHBIX rapaHTHsAX NIpaB pebeHka B Poccuiickoit denepanun” ; ®enepanbHelil 3akoH oT 29.12.2012 Ne 273-03 "O6
oOpazoBanuu B Poccuiickoit @eneparun"; [Ipukaz Munucrepctsa odopasopanus u Hayku P® ot 30.08.2013 Ne 1014 "O06 yrBepxaenun [lopsinka opraHu3alydy U OCYIICCTBICHUSA
00pa3oBaTeNbHOM JEATEIBHOCTH 110 OCHOBHBIM 00Ie00pa3oBaTebHBIM MPOrpaMMaM - 00pa3oBaTelbHBIM IMpOrpaMMmaM JomKoibHOro oOpaszosanus'; CanlluH 1.2.3685-21
"I'urueHnveckre HOPMAaTHBBI U TpeOOBaHUS K OOCCIeUeHUI0 0e30macHOCTH M (WiH) Oe3BpeTHOCTH I 4yenoBeka (aktopoB cpenbl obutanms'; CII 2.4.3648-20 "CanurapHo-
SMHAEMHUOJIOTHYECKHE TPEOOBAHNS K OPIaHU3aIMAM BOCIIMTAHUS U 00yUCHHS, OTABIXA U 03JOPOBIICHUS TN U MOJIOEKH"
(HanMeHOBaHME, HOMEP U JaTa HOPMAaTHBHOTO TPABOBOT'O aKTa)

5.2. llopsiiok nHGOPMUPOBaHUS MOTEHIUATIBHBIX OTPEOUTENIEH MYHUIIUTIATBHON YCIYTH

Crroco6 nHpOpMHPOBaHUS

CocraB pa3meniaeMoit nHpopMauu

Yacrora 0OHOBICHUS HHOOpMATIH

1

2

3

WudopmupoBaHue Npu TMIHOM 00paIIeHUH

PaboTHuKHN yupexaeHHs BO BpeMs paboThl YUpeXKICHHs B Cllydae
JIMYHOTO O0paIeHust nojayJyaTened MyHHUIUIAIBHONW YCIyTH U (M) UX
ponauTenel (3aKOHHBIX MPEACTaBUTENEH) MPEI0CTaBISIOT HEOOX0AUMbIE
pa3bsicCHEHUsI 00 OKa3bIBaeMON MYHHUIUIIAIBHON yCIyTe.

ITo mepe obpanieHus

[MucemenHoN MHGOPMUPOBaHHE

WHpuBHayanbHOE NHCPMEHHOE HHGOPMHUPOBAHHWE TpU OOpAaIICHUU
rpaxkIaH IyTeM MOYTOBBIX OTHPABJICHUH WM IO 3JETPOHHOHN modre (B
3aBHCHUMOCTH OT CIIOCO0a JIOCTaBKH OTBETA, YKa3aHHOTO B IHCHMEHHOM
obpamennn, win crnocoba oOpalleHus 3aUHTEPECOBAHHOIO JIMIIA 33
nHpOpMaIuei).

ITo mepe obpanieHus

Koncynbranus mo tenedony

PaboTHUKHM yupexIeHHss BO BpeMsi pabOThl YUPEXKICHUS B Cllydae
oOpalneHus nonyyaresineil MyHHLIUNAIBHON YCITyTH U (MITH) UX POAUTENIeH
(3aKOHHBIX MIPEACTaBUTEIIEH )0 TeseoHy MIPEJOCTABISAIOT
HEoOX0MMBIE pa3bsiCHENst 00 OKa3bIBAEMOM MYHHIUITAIBEHON yCITyTe.

[To mepe oOpareHus

Wudopmanus B TOMEIICHNH W Ha
YUPEXKACHUSL

caiite

WudopmanmoHHBIE  MaTepHaibl [0  MYHHIWIIAIBHOW  yCIIyTe,
MPEIOCTaBIIEMON YUpEKACHNEM, B COOTBETCTBHH ¢ DenepaibHBIM
3akoHOM OT 29.12.2012 Ne 273-®3 "3akoH 00 oOpa3zoBanuu B PO", ¢

[To Mepe n3menenus HHGOpMaUN

6€



TpeOOBaHUSIMU K CTPYKType oduIHManbHOro caiita oOpa3oBaTelIbHOU
OpraHM3and B  HMH(POPMAIMOHHO-TEICKOMMYHHUKAI[IOHHONW  CETH
"NuTepHeTr", a Taroke GpopMaT MpenoCcTaBIeHUS Ha HEM 00s3aTeIbHON K
pasmemenno uHGOpMammu 00 00pa3oBaTENFHONW — OpraHHU3aIdH,
yrBepkaeHabie  [Ipukasom Pocobpramzopa ot 29.05.2014 N 785
"O6 yTBepxaeHUH TpeOOBaHWN K CTPYKType O(UIIMAIBHOTO caifta
oOpa3zoBaTenpHON OpraHU3aIIH B WHPOPMAIOHHO-
TEICKOMMYHHKALMOHHOM ceTn "VHTepHeT" M (opmaTy NpencTaBiIeHus
Ha HeM wuH(popMmarmu".IlocranoBnenuem — [IpaButensctBa PO

oT 10 UIoNA 2013 T. Ne 582
"O6 yrBepxkaeHuu IlpaBun pasmerieHuss Ha OQUIMATBLHOM caiite
o0Opa3oBaTenpHON OpraHu3aIu B nH(pOpMaIMOHHO-
TeJIEKOMMYHHUKAIIMOHHOI ceTn "VHTepHeT" 1 00HOBICHHUS HHPOPMALIHA
00 o0Opa3zoBaTenpHON opraauzanun"
ITocTanoBnennem [IpaBuTenbcTBa P®
oT 17 Mast 2017 T. N 575
"O BHecennull3mernennii B m.3 [IpaBun pa3MeleHus Ha O(QHUIAATEHOM
caiite 00pa3oBaTeIbHON OpTaHH3aINNB MH)OPMAIMOHHO-

TeJIeKOMMYHHKaTHUBHOMceTH "MIHTepHET" U 00HOBICHUS HH(OpMALUK 00
oOpa3oBaTenpHON opranu3anun’

oy



1. OcHoBaHus JJIs1 JOCPOYHOI'0 IIPECKPAIICHH A BBIIIOJIHCHUA MYHUIIUITIAJIBHOI'O 3aJaHUs

Yactp 2. [Ipoyne cBeleHHsI 0 MYHUIIUNIAJTbHOM 3aJaHUH
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2. Nnas undopmariys, HeoOXoaumast IJIsl BBITOJIHEHUs (KOHTPOJIS 32 BHITIOJTHECHHEM ) MyHHUIIMITAILHOTO 3a/1aHUs

3. HOp?II[OK KOHTPOJIA 3a BBIITOJHCHUEM MYHUILIUIIAJIBHOI'O 3aJaHUs

®dopma KOHTPOJIA [TepuoanunocTs Opransl rocy1apcTBEHHON BJIACTH, OCYIIECTBIISAIOIINE
KOHTPOJIb 32 BBIITOJIHEHUEM MYHUIIUTIATBHOTO
3a/laHus
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4, TpC6OBaHI/I$I K OTYCTHOCTH O BBITOJIJHCHUU MYHUIUIIAJILEHOTO 3aJlaHUA

4.1. HCpI/IO,Z[I/I‘-IHOCTB MpEaACTaBJIICHHUA OTUCTOB O BBIITIOJITHCHUU MYHUIIHUITIAJILHOTO 3aJaHUA
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1. 3anonHseTCA B Cilydae JOCPOYHOTrO NMPEKPAILEHUS BBIITOIHEHHUSI MyHUIIUIIAIBHOTO 3aaHHUS.

2. dopMmupyeTcs Ipu YCTAaHOBJIEHUM MyHULIMIIAJIBHOTO 33aHUs HA OKa3aHWe MyHHUIMIIAIbHON ycIyry (YCiIyr) U BhIIOJIHEHUE paboThl (paboT) u
COJIEPKUT TPEOOBaHUS K OKa3aHUIO MYHULIUIIAJIbHON yCIyTrH (YCIIyT) U BHIIOJHEHUIO paboThl (padoT) pa3ieiabHO MO KaXKIAOW U3 MyHULIUIIATbHBIX YCIIYT
(paboT) ¢ ykazaHueM MopsAAKOBOro HOMepa pasjena.

3. 3armoHsIeTCS B COOTBETCTBHH C IMIOKA3aTEIISIMHU, XapaKTEPU3YIOMIMMHE KaueCTBO YCIYT (padoT), yCTAaHOBICHHBIMHU B O0IIEPOCCHICKOM 0a30BOM
NepevyHe WIN PErHOHAIBHOM IIEpPeYHe, a MPU UX OTCYTCTBUU WIIM B JOMOJHEHNE K HUM — IIOKA3aTeIsIMU, XapaKTepU3yIOLUIMMH KauyecTBO yCiIyr (pabor),
YCTAaHOBJICHHBIMU IPH HEOOXOJUMOCTH OpPraHOM, OCYIIECTBISIOIIMM (YHKIUU W IOJHOMOYHUS YUPEAWUTENs] MYHULMIAIbHBIX OFOJKETHBIX WIH
aBTOHOMHBIX YUPEXJICHUN, TTIaBHBIM paclopsIuTeeM CpeCTB OI0KeTa, B BEIGHUH KOTOPOT0 HaXOAATCsl MyHHUIIUIIAIbHbIE Ka3€HHbIE YUPEXKICHUS.

4. 3anoiHseTcsl B COOTBETCTBUHU € OOIIEPOCCUNMCKUM 0a30BbIM IEPEUHEM WIIM PETHOHAIBHBIM ITEPEUYHEM.

5. 3amonHseTca B COOTBETCTBUH € KOJIOM, YKa3aHHBIM B 00LIEpOCCUIICKOM 0a30BOM MepeyHe UM PETMOHANIBHOM NepeyHe (Ipy HaJTuuuu).

6. 3amonHsETCS B CiTy4ae, €CIU IS pa3HbIX yCIYT B paboT yCTaHABIMBAIOTCS PA3JIMYHBIEC TOKA3aTENN JOMYCTHMBIX (BO3MOXHBIX) OTKIIOHEHHI
WM €ClT yKa3aHHbIE OTKJIOHEHUSI YCTaHABIUBAIOTCS B a0COIOTHBIX BETMYMHAX. B cioyyae ecnu eguHuiei oobema paboThl ABIseTcs padoTa B 1IEJI0M,
II0Ka3aTelb HE YKa3bIBAETCS.

7. 3anonHseTCs B Cily4ae, €ClIi OKa3aHue YCIIyT (BBIIOJHEHHE padoT) OCYIIECTBIISETCS Ha IJIATHON OCHOBE B COOTBETCTBHHU C 3aKOHO/1aTEIbCTBOM
Poccuiickoii @enepannu B paMKax MyHHIIMIIATBHOTO 3a1aHus. [Ipy oka3aHuu yciyr (BBIIOJTHEHUH paboT) HA MJIATHOW OCHOBE CBEPX YCTAHOBICHHOTO
MYHMIIMITAJILHOTO 33/1aHUs YKa3aHHBIN MMOKazareiab He (popMHUpyeTcs.

8. 3anomHseTcs B 11eJI0M M0 MYHHUIIMIIATbHOMY 331aHUIO.

9. B unciie HHBIX MMOKa3aTeNe MOKET OBITh yKa3aHO JOIMYCTUMOE (BO3MOKHOE) OTKJIOHEHHE OT BHITIOJIHEHUS] MYHHIIMIIATBHOTO 3a/1aHus (4acTh
MYHUIUIIAJLHOTO 3aJaHusi), B IMpeAeliax KOTOPOro OHO (€ro 4YacTh) CYUTAETCS BBIIIOJHEHHBIM (BBIMOJIHEHHOH), MpPU TMPUHATUU OPraHOM,
OCYLIECTBISAIOMMM (DYHKIIMM U MOJTHOMOYHS YUPEAUTEN MyHHLMIAIBHBIX OFOKETHBIX WJIM aBTOHOMHBIX YUPEXJEHHH, INIaBHBIM PAaCHOPSAUTENIEM
cpeacTs OroKeTa ropojia, B BEACHUH KOTOPOT0 HAXOIATCSI MyHUITUTIAIbHBIC Ka3eHHbIE YUPEKICHHS, PEIICHUs 00 YyCTaHOBJICHUHU OOIIEro JOMYCTHMOTO
(BO3MO>XXHOT'0) OTKJIOHEHHsI OT BBINOJHEHHS MYHHMLMIAIBHOIO 3aJaHus, B IMpeAenax KOTOPOro OHO CYMTAETCsl BBHINOJHEHHBIM (B IPOLEHTaX, B
aOCOIOTHBIX BeMMYMHAX). B 3TOM citydae gonmycTumble (BO3MOXKHBIE) OTKJIOHEHUS, IPeAyCMOTpeHHbIe ToanyHKTamu 3.1 1 3.2 myHKTa 3 HaCTOSIIEro
MYHUIUNAIBHOTO 3aJaHUs, HE 3allOJHSIOTCS.
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OTYET

O BBITIOJIHEHUH MYHHITUIIAIILHOTO 33 JaHuUs
Ha 2018 rox u Ha manoBeid iepuo 2019 u 2020 roos

HaumeHoBaHne MyHUIIMIIAIBHOTO YUpexk1€HNA(000CO0IEHHOT0 OApa3AeICHUS) ®opma no OKVY /|
MyHununanbHoe 010KeTHOE JOIIKO0AbHOE 00pa3oBaTe/ibHOE YUpexkaeHue-1eTckuii cag Ne 398
Bup nestensHOCTH MYHUIIMITAIBHOTO YUPEKACHUS
Oopa3oBarteibHAsI 1eSITEJIbHOCTH [ara
ITo OKBD/]
Bun MmyHununanbHOro yupexaeHus (yka3plBaeTcs B COOTBETCTBUU C OOLIEPOCCHUICKUM 0a30BBIM MIIU
pEruoHaIbHBIM ITEPEYHEM)
JomkoJibHOE 00pa30BaTe/JbHOE YUPeKICHUE ITo OKB3/]
ITo OKB3/]
[Tepuonu4HOCTh (YKa3bIBaeTCs B COOTBETCTBUH € EPHUOJUUHOCTBIO IIPEACTABIECHUS OTYETa O
BBIITOJTHCHUU MYHUIIUIIAJIBHOTO 3aJaHK, }’CTaHOBHeHHOI\/JI B MYHUIIMIIAJIBHOM 3aI[aHI/II/I)
12 mecsanes 2018 r.
Yactp 1. CBegeHns 00 0Ka3bIBaeMbIX MYHHIMIIAJIBHBIX yCayrax
Pazgen 1
1. HammeHOBaHME MYHUIIMIIAIBHON YCIyry Konx o
oOuiepoccuiickomy
. . 6a3oBOMY WIH
2. Kareropuu norpeduteseid MyHULIMIAIBHON yCIyTU PETHOHATEHOMY
IIEPEYHIO

3. CBenenust 0 (PaKTHUECKOM JOCTHXKEHUU TMOKa3aTesiel, XapaKTepU3YIOMMX 00beM U (MIIH)
KaueCTBO MYHULIUNTAIbHON YCIYTH

Kozgsl

0506001

85.11




3.1. Cenenus o paKTHUIECKOM TOCTHKEHHUH MOKA3aTeNIeH, XapaKTePU3YIOMNUX KauecTBO

MYHULUIIAJIBHON yCIIYyT'H

yCIIyTu

IToxa3zarens, IToxazarens, ITokazarens KauecTBa MYHUIIUNAIILHON YCIYyTH
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3.2. CBenenust 0 GaKTUIECKOM JOCTHXKEHUH MOKa3aTeNNel, XapakTepu3yIONX 00beM MyHHUIIUITAILHON yCIyTH
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[Toka3zaTens KauecTBa pabOTHI
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Yacrtsb 2. CBeieHHs 0 BBLINOJIHAEMBIX padoTax !
1. HaumenoBanue paboThl Kox o
o0miepoccuiickomy
2. Kareropuu notpebuTteneil paboTsl 6a3oBOMY WIH
pPErHOHATBHOMY MEPEYHIO
3. CBenenus 0 GakTUYECKOM JOCTHKEHHUH MOKa3aTellel, XapaKTepu3youx 00beM U (1n)
KauyeCTBO MYHHUIIUIAIbLHOU pabOThI
3.1. CBenenust 0 paKTHIECKOM JIOCTHKEHHUH MTOKa3aTeNel, XapaKTepU3YIOINX KaueCTBO MyHHUIIMIIATBHON paObOThI
O ao




[Toxa3zaTens o6bema paboThI
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1. ®opmupyercs py YCTaHOBICHUHM MYHUIIUIIATHLHOTO 33/JaHUS HA OKa3aHWE MYHUIIUTIATBHON YCIyTH (YCIyT) U BBIIOTHEHHE paboThl (padboT) u
COJICPKUT TPEOOBAHUS K OKa3aHUIO MYHHUITUTIAILHOUN YCIYTH (YCIYT) M BBITOTHEHUIO PaboThI (paboT) pa3aenbHO MO KKI0H U3 MyHUIIUIAIBHBIX YCIYT
(pabor) ¢ ykazaHueM MopsIKOBOTO HOMEpa pa3fena.

2. @opMHUpYyeTCsl B COOTBETCTBHH C MyHUIIUITATLHBIM 33 JaHUEM.

3. PaccuuteiBaercs npu (opMUpPOBaHUH OTUYETA 3a TOJ KaK pa3HuUIla okaszatenei rpadgnr 10 u cymmbl mokasareneid rpad 11 u 12.
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