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Pazmen 1

Peanuzainus OCHOBHBIX 06H.[€06D330B3T6JILHBIX

2. Kareropuu norpeduteneil MyHUIIMITAIIBHON YCITYTH

dusnueckue auua no 8 jer

3. [Tokazarenn, XxapakTepu3yroIme 00beM U (M) Ka4eCTBO MYHUITUTIAIIBHON YCITYTH

3.1. Tlokasareny, XapaKTepU3yIolIie Ka4eCTBO MyHHIUNAIbHOM ycayry
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4. HopMaTnBHBIE IPABOBBIC aKThl, YCTAHABIMBAIOIINE pa3Mep IuIaThl (eHy, Tapud) a0 MmopsaoK ee (€ro) yCTaHOBICHHS

PexBu3nThI HOPMATHUBHOTI'O IIPaBOBOT'0O aKTa

BU HpI/IHﬂBH.H/Iﬁ opran Jara HOMCD HaunmenoBanme

1 2 3 4 5

5. Ilopsaok oka3aHust MyHULIMIIAIBHOU YCIIYTH

5.1. HopMatuBHBIE TPAaBOBBIE AKThI, PErYJIUPYIOLIUE MOPSAI0K OKa3aHUS MyHUIIMIIAIBHOW YCIIYTH
®Denepanbublil 3akoH 0T 24.07.1998 Ne 124-@3 "OO6 ocHOBHBIX rapaHTHsAX IpaB pebeHka B Poccuiickoit @eneparuu" ; DenepanbHeiii 3akoH oT 29.12.2012 Ne 273-03 "O06
obpazoBanuu B Poccuiickoit @enepanuu"; [Ipukaz MunucrepctBa obpazoanus u Hayku PD ot 30.08.2013 Ne 1014 "O6 yrBepxknenuu [lopsiaka opraHu3aii U OCYIIECTBICHHS
00pa30BaTeNFHON TEATENTFHOCTH MO OCHOBHBIM 00IIe0Opa30BaTeNbHBIM TpOrpaMMaM - OOpa3oBaTeNbHBIM HpPOrpaMMaM ONIKOJIBHOTO obOpasoBanus"; CanlluH 1.2.3685-21
"l'urueHnveckre HOPMAaTHBBI U TpeOOBaHUS K OOCCIeYeHUI0 0e30MmacHOCTH W (WiH) Oe3BpeTHOCTH I 4deroBeka (aktopoB cpenbl obutanms'; CII 2.4.3648-20 "CanurapHo-
SMHAEMHUOJIOTHUECKHE TPEOOBAHHS K OPTraHU3alMsIM BOCIIUTAHHS U 00ydEeHNUs, OTAbIXAa U 037I0POBIICHNUS JIETEH N MOJIOJEKH "

(HauMeHOBaHHUE, HOMEP U J1aTa HOPMaTUBHOTO MPaBOBOTIO aKTa)
5.2. Ilopsiiok MHPOPMUPOBAHUSI TOTEHIIUAIBHBIX TOTPEOUTENICH MYHUIIMTIAIILHOW YCIYTH

Crioco6 nHGOPMHUPOBAHUS CocraB pa3meniaemMoii napopmManun Yacrora 0OHOBIEHHU HH(OPMAITHH

1 2 3

PaGoTHUKHM yupexaeHHs BO BpeMs pPabOTHl YUpeKICHHS B CiIydae JMYHOTO OOpamieHus
WNubopmupoBaHne TpH  JTHYHOM | HOTydaTeslell MYHHUIMNAIBHON YCIyrn W (WJIM) WX pOTUTENeH (3aKOHHBIX IMPEICTABHUTENEH)
obparnieHun MIPEIOCTABIISIOT HEOOXOIUMBIE Pa3bsICHEHHUS 00 OKa3bIBaeMON MYHHUITUTIAIBHOHN yCIIyTe. ITo mepe obpareHus

WNuauBrayansHOE THCEMEHHOE WH(GOPMHUPOBAHUE MPH OOPAIICHUH TPAaXKIAH IMYTEM MOYTOBBIX
OTIPABICHUIA WM IO JJICTPOHHOW moure (B 3aBUCHMOCTH OT CHOCO0a JOCTaBKH OTBETA,
YKa3aHHOTO B TUCBMEHHOM OOpaIeHNnH, WIIH CII0co0a 00paIleHus 3aMHTEPECOBAHHOTO JINIIA 32
ITuceMenHoO# nHGOPMHUPOBAHHE nHpopManuen). ITo mepe obpareHus




Koncynpramus no renedony

PaGoTHuKM yupexxaeHHs BO BpeMs pabOThl yupekIeHUs B ciydae OOpallleHHs MoiydaTeer
MYHHITUIIATHHON yCIyrd W (WIM) WX poauTeneil (3aKOHHBIX IPEICTaBHTENEH)IIO TenedoHy
NPENOCTABIIAIOT HEOOXOAUMBIC Pa3bsCHEHHUs 00 OKa3bIBaeMOI MYHHIUIIATBHOMN yCIiIyTe.

ITo mepe oOpameHus

Wudopmanust B mMoMelIeHHMH U Ha
caiiTe yupexIeHus

WuadopmannoHHble MaTepHaibl IO MyHHIUIAIBHON yCIyTe, IPEIOCTaBISIEMON yUPEKICHUEM,
B cooTBeTCTBUH ¢ DeneparabHBIM 3aKOHOM 0T 29.12.2012 Ne 273-®3 "3akon 06 00pa3oBaHHH B
P®", ¢ TpeboBaHUSIMU K CTPYKTYpe O(QHIMAIBLHOTO caiiTa 00pa3oBaTeIbHOW OpraHu3alvd B
nH}pOpMaMOHHO-TEIEKOMMYHUKalMOHHOH ~ cetn  "MHTepuer', a  Tawke  Qopmar
MPEIOCTABJICHNUsI Ha HEM 00s3aTeNbHOM K pa3MeuieHur0 uHpopManuu o0 oOpa3oBaTenbHOU
opraHuzanyu, yTBepkaeHHble [Ipukazom PocoOpnamzopa ot 29.05.2014 N 785 "OG6
YTBEP)KICHUU TPEOOBAHUH K CTPYKTYype OPHIIMATBHOTO caiita 00pa30BaTeIbHONW OpraHU3aInuu
B MH(OPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOH ceTn "MHTepHer" u dopmary mpencraBieHus Ha
HeMm mH(popmammu" [locranoBnernem [IpaBurensctBa P ot 10 mroms 2013 r. Ne 582 "O6
yrBepskaeHnn [IpaBun pazmeneHns Ha oQUIIMAIBHOM caiiTe 00pa3oBaTEeIbHON OPTaHU3AINH B
WHPOPMALMOHHO-TEIIEKOMMYHHUKAIIMOHHOH ceti "MHTepHEeT" 1 00HOBICHNS HH(pOpMAIU 00
obpazoBarensHOU opranm3anun” [locranoBienuem I[lpasurensctBa PD ot 17 mas 2017 r. N
575 "O BHecenun M3menenmit B 1.3 IlpaBunm pasMemieHus Ha OQHUIHATIGHOM caifte
00pazoBaTenbHOM OpraHu3anny B THQOpMalMOHHO-TEIEKOMMYHHKATUBHOM ceTH "UHTepHeT" 1
oOHoBieHHs HH(popMaLK 00 00pa3oBaTeNbHOI opraHuzanuu’

[To Mepe u3mMeHeHus: HHPOpPMaLUU
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nst TAMHA HUS

3/I0POBBS

(OB3) u

JieTeN-

HUHBAJIUI0B

4. HopMmaTuBHbIE IPaBOBBIE aKThI, YCTAHABIMBAIOIIIKE pa3Mep IUIaThl (1ieHy, Tapud) a1ubo mopsaoK ee (ero) yCTaHOBICHUS

PexBu3nThI HOPMAaTHUBHOTI'O IIPaBOBOT'0 aKTa

BU HpI/IHﬂBH.H/Iﬁ opran Jara HOMCD HaunmenoBanne

1 2 3 4 5

5. Ilopsaok oka3aHust MyHULIMIIAIBHOU YCIIYTH

5.1. HopMaTtuBHBIE ITPAaBOBBIE aKThI, PErYJIUPYIOLIUE MOPSI0K OKa3aHUS MyHUIIMIIAIBHOW YCIIYTH
®enepanbublil 3akoH 0T 24.07.1998 Ne 124-@3 "OO6 ocHOBHBIX rapaHTHsAX IpaB pebeHka B Poccuiickoit @enepanuu" ; DenepanbHeiii 3akoH oT 29.12.2012 Ne 273-03 "O06
obpazoBanun B Poccuiickoit @enepanun"; [Ipukaz MunncrepcrBa odpasoBanus u Hayku PD ot 30.08.2013 Ne 1014 "O06 yrBepxnenun [lopsnka opraHU3alid U OCYIIECTBICHUS
00pa30BaTeNFHON TEATEIFHOCTH MO OCHOBHBIM 00IIe00pa30BaTeNbHBIM TpOrpaMMaM - OOpa3oBaTeNbHBIM HpOrpaMMaM ONIKOJIBHOTO obOpasoBanus”; CanllmH 1.2.3685-21
"l'urueHnveckre HOPMAaTHBBI U TpeOOBaHUS K OOeCIeYeHUI0 0e30MmacHOCTH W (WiH) Oe3BpeTHOCTH I 4deroBeka (aktopoB cpenbl obutanms'; CII 2.4.3648-20 "CanurapHo-
SMHAEMHUOJIOTHUECKHE TPEOOBAHHS K OPraHU3alMsAM BOCIIUTAHHS M 00ydEeHNs, OTAbIXAa U 037I0POBIICHNUS JIETE U MOJIOJEKH "

(HaI/IMeHOBaHI/IG, HOMCD U JaTa HOPMATHUBHOT'O ITPABOBOI'O aKTa)
5.2. llopsnok nHGOPMHUPOBAaHNUS TOTEHIIMAIBHBIX MOTPEOUTEIeH MyHUIIUTIATBHOMN YCIIyTH

Crioco6 mHpOpPMHUPOBaHUL CocraB pa3meniaemMoii napopmManun Yacrora 0OHOBIEHHUS HH(OPMAITHH

1 2 3

PaboTHUKH y4pexaeHHs BO BpeMs pabOTHl YUPESKICHUS B CiIydae JMYHOTO OOpamieHus
WNubopmupoBaHne TpH  JTHYHOM | HOTydaTesell MyHHIMIAIFHON YCIIyTH U (W) WX pOoAWTeNell (3aKOHHBIX MpeJICTaBUTENEH)
obparieHun MIPEIOCTABJISIOT HEOOXOIUMBIE Pa3bsICHEHHUS 00 OKa3bIBaeMON MYHHUITUTIAIBHOHN YCIIyTe. ITo mepe obpareHus

WunuBuayansHoe NHChbMEHHOE HWH()OPMHPOBAaHHME NPH OOpalleHuH TpakJaH IyTeM
MOYTOBBIX OTHPABJICHUH WM 110 3JIEKTPOHHOW IoYTe (B 3aBUCUMOCTH OT CIIoco0a JI0CTaBKH
OTBETa, YKa3aHHOTO B IIMCbMEHHOM oOpamieHud, WiM crnocoba  oOpaiieHus
[MucemenHol HHGOPMUpPOBaHHUE 3aMHTEPECOBAHHOIO JIMIA 33 HHPOPMALHEH). ITo mepe obpateHns




Koncynpramnus no tenedony

PaboTHuKM yupexeHns: BO BpeMsi paboThl YUpEXJCHUS B cllydae 0OpalieHus IoirydaTenei
MYHHITUIIATFHON YCIYyTH M (W) UX POXUTENeH (3aKOHHBIX MpPEICTaBUTENCH)o Tenedony
MPENOCTABIIAIOT HEOOXOAUMBIE pa3bsCHENs 00 OKa3bIBaeMOW MyHHUIUIIAIILHON YCIIyTe.

ITo mepe oOpareHus

Wudopmanyss B MOMEICHHH W Ha
caifte yapekIeHHS

WudopmanmonHple  MaTepHanbl [0  MYHHUIMNAIBHOH  yCIlyre, MpeaoCTaBIIsieMOil
yUpexkAeHUEM, B cOOTBeTCTBUU ¢ DeaepanbHbIM 3akoHOM 0T 29.12.2012 Ne 273-03 "3akon
00 oOpazoBanun B P®", c TpeboBaHMSAMH K CTPYKType OQHIHMAIBHOTO caiita
o0pa3zoBaTeNbHOM  OpraHM3alii B MH(POPMAIMOHHO-TEIEKOMMYHHKAI[HOHHOW  CETH
"WurepHer", a Taxke (opMaT NMpENOCTAaBICHHS Ha HEM 00s3aTeIbHOW K pPa3MENICHHUI0
nHpopmanuu 06 06pa3oBaTENbHON OpraHU3ayy, yTBepkaeHHbIe [Iprka3om PocoOpHanzopa
oT 29.05.2014 N 785
"O0 yTBepXKACHHWU TpeOOBaHHHA K CTPYKType O(MUIMATBHOTO caiiTa oOpa3oBaTelIbHOI
OpraHu3alui B WH(QOPMANHOHHO-TEIEKOMMYHHKAMOHHON cetn "MHTepHeT" M opmaty
mpencraBiueHnss Ha HeM  uHpopMmanmu'  Ilocranonenmem —I[lpaButenmsctBa PD
oT 10 HIOJIS 2013 T. Ne 582
"O6 yrBepxkaenuu I[IpaBun pasMelieHHss Ha OQHUIMAILHOM CaiTe 00pa30BaTECIBHOMN
OpraHu3aiuy B HHGOPMAIIMOHHO-TEIICKOMMYHUKAIIMOHHOM ceTH "VHTepHeT" 1 0OHOBJICHUS
uHpOpMAIUU 00 00pa3oBaTebHOU opranuzanuu"”
ITocTanoBnenuem IIpaButenbcTBa P®
or 17 mas 2017 r. N 575 "O Buecennn M3menenuit B m.3 [lpaBun pasmemieHus: Ha
odpurmarbHOM  caiiTe  oOpa3oBaTelNbHOW  OpraHu3allMd B HWH(OPMAIMOHHO-
TEIeKOMMYHUKATHBHO ceT "HMHTepHeT" 1 00HOBIICHU HH(OopMAIK 00 00pa30BaTeIbHON
opraHuzaguu"

ITo Mepe n3mMeHeHnst HHPOPMALHN




Paznen 3
1. HaI/IMCHOBaHI/Ie MYHHHHHaHBHOﬁ YCJ'IyFI/I Peanmaunﬂ OCHOBHBIX O6H.[€O6D330B8.T6J'IBHHX

oporpaMm

2. Kareropuu norpedureneii MyHHIUIIATBHON YCIYTH
dusunueckue guna 1o 8 Jetr

3. Iloka3arenu, XapakTepusymoue 00beM U (UIM) Ka4eCTBO MYHUIIUIIAIBHON YCIYTH

Kox o

o0miepoccuiickomy
0a30BOMY WK
PETHOHAIBHOMY IIEPEUHIO

bB 24

[Toka3zarens, XxapakTepu3yromuil Iloka3zarens, IToka3arenp kauecTBa 3HaueHue mokazarens JlomycTumbie (BO3MOKHBIE)
coJiep)KaHne MYHUIMIIAIBHON yCITyTH XapaKTepU3yOIHH MYHHUIUIAIbHON YCIIyTH Ka4yecTBa MYHHIUNAIBHON | OTKJIOHEHHUS OT yCTaHOBIICHHBIX
ycnmoBus ((popmbI) YCIyTH moKasaresel KauecTBa
OKa3aHUs MyHHIIUNATBHON yciyry
MYHHUIUIATIBHON YCITyTH
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IIPOBEPOK
opraHamu
HCIOJIHUTEIbHON
BJIACTH CYOBEKTOB
PO,
OCYIIECTBIISIOIIUM
1 (QYHKIIUH T10
KOHTPOJIIO 1
Ha/I30py B chepe
obpazoBaHus

Hounst pogurenelt, | npoue | 0131 90 90 90
YAOBIETBOPEHHBIX | HT | 1J145
KaueCTBOM 0637
TIPEOCTABISIEMOMN 2
YCIyTH

3.2. [loka3arenu, XxapakTepu3yroLle 00beM MYHUIIUIAIBLHON yCIyTH

IToka3arens, XapakTepu3yoLmui ITokazarens, [oxazarenp 00BeMa 3HaueHue Pa3mep munatet Honyctumslie
COJIep>)KaHUEe MYHULIUIIAIBHON XapaKTEepU3yI0-1IHUH MYHULMAILHOM mokasaresst oobemMa (uena, Tapud) ’ (BO3MOJKHBIE) OTKJIOHEHUS
yCIyTH ycioBust (popmbi) YCIyTH MYHHUIUNAIBHOHN yCIIyTH OT yCTaHOBJIEHHBIX
OKa3aHus [IOKa3aTeNeld KauecTBa
a~ MYHULMIIAIbHOU MyHHLIMIAIEHON yCiyTH ©
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yuciao |4genos | 002
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4. HopmaTuBHBIE IPABOBBIE aKThl, YCTAHABIMBAIOIIME pa3Mep IuIaThl (eny, Tapud) au0o Mopsaok ee (€ro) ycTaHOBICHHS

PexBm3uth HOPMAaTHUBHOTI'O IIPAaBOBOT'O dKTa

BUJ NIPUHSBIIUNA OpraH jaTta HOMEDP

HaumeHnoBanue

3 4

5

5. IlopsAnok oKka3zaHUsI MyHULIMIIAIBHON YCIYyTH
5.1. HopmaTtuBHbIE IPaBOBBIE aKThI, PETYIUPYIOIINE NOPAJOK OKa3aHUsI MyHULIMIIAIBHON YCIIyTH

@enepanbHelii 3ak0H 0T 24.07.1998 Ne 124-®3 "OO6 ocHOBHBIX TrapaHTHsAX IpaB pebenka B Poccuiickoit ®eneparmm” ;
obpazoBanuu B Poccuiickoit @enepanun"; [Ipukaz MunucrepctBa obpazoBanust u Hayku PD ot 30.08.2013 Ne 1014 "O6 yrBepxknenuu [lopsiaka opraHu3aliud U OCYIIECTBICHUS
00pa30BaTENFHON JIEATEIFHOCTH MO OCHOBHBIM 0O0IIe00pa3oBaTeNbHBIM MpOrpaMMaM - 00pa3oBaTeNbHBIM MPOTpaMMaM JIOLIKOJIBHOTO 00pa3oBaHMA";
"I'urueHuveckre HOPMATHUBBI U TpeOOBaHMS K OOecreueHHIo 0e30MacHOCTH W (Uiu) Oe3BpeaHOCTH sl denoBeka (aktopoB cpenbl oboutanus'"; CIT 2.4.3648-20 "CanurapHo-

SIMUACMHUOJIOTUYCCKHE Tpe6OBaHI/I$[ K OpraHu3aliusaM BOCIIUTaAHUA U O6y‘leHI/I$I, OTAbIXa U O3J0POBJICHUA ):[eTeﬁ u MOJ'IOI[C)KI/I”

®enepanbHbid 3ak0H 0T 29.12.2012 Ne 273-®3 "O6

(HaI/IMeHOBaHI/Ie, HOMCD U JaTa HOPMATHBHOT'O ITPABOBOI'O aKTa)

5.2. llopsinok nHGOPMHUPOBaHUS TOTESHIIMAIBHBIX MMOTPEOUTEICH MYHHUITUIIATHHON YCIIYTH

CanlluH 1.2.3685-21

Crioco6 mHGpOpMHPOBaHUSL

CocraB pa3meniaeMoit nHpopMauu

Yacrora 0OHOBIIEHUS HHDOPMAIHH

1

2

3

oOpameHun

WndopmupoBanue 1pu  JITHYHOM

PaGoTHukM ydpexieHHs BO BpeMsi pabOThl YUPEXICHHS B Cilydae JMYHOTO OOpalieHus
noJydaTesnell MyHUIIMIIAIBHOM yCIIyry ¥ (MJIM) UX poJuTelieil (3aKOHHBIX IPEeICTaBUTEIEH)
MIPEAOCTABIISIIOT HEOOXOANMBIE Pa3bsCHEHHS 00 OKa3bIBAEMOW MYHHIUIIAIEHON yCIIyTe.

ITo mepe obpatenns

[MucemenHol nHGOPMUpPOBaHHUE

WnauBrayanbHOE NHCPMEHHOE WH(QOPMHPOBAHHE NP OOpameHWH TpaxaaH IyTeM
MTOYTOBBIX OTIIPABIICHUN WM IO 3JIEKTPOHHOM 1MoUTe (B 3aBUCHMOCTH OT CII0C00a JOCTaBKU
OTBETa, YKa3aHHOTO B IIMCbMEHHOM oOpamieHud, WiM crnocoba  oOpaiieHus
3aMHTEPECOBAHHOIO JIMIA 32 HHPOpMALHeEH).

ITo mepe obpateHns

Koncynpramnms mo tenedony

PaboTHUKH yupexIeHus] BO BpeMs paboThl yUPEXKICHUs B Cliydae 0OpaiieHus mosrydareneit
MYHUIUITATLHOW YCIIyTH U (WJIM) UX poauTeNed (3aKOHHBIX MpelCTaBUTeNel)o Tenedony
MPEAOCTABIISIOT HEOOXOAUMbIE Pa3bsiCHEUsI 00 OKa3bIBAEMO MYHHIIUITATBHON yCIyTe.

ITo mepe obOpareHus

4!



Wndopmanys B NOMEUICHUH W Ha
caiiTe yupexIeHus

WndopmannonHple  MaTepuanbl [0  MYHHUIMNAIBHOH  yCIlyre, MpeAoCTaBIIsieMOil
YUpeXIeHHEM, B COOTBETCTBHH ¢ DenepanabHbIM 3aKOHOM OT 29.12.2012 Ne 273-D3 "3akoH
00 oOpazoBammn B P®", c TpeboBaHWAMH K CTPYKType O(QHIMAIFHOTO caira
00pa3oBaTeNbHON  OpraHW3amd B  HMH(POPMAIMOHHO-TEICKOMMYHHKAIIHOHHOW  CETH
"UnTepHer", a Takke (opMaT IPEemOCTaBICHUS Ha HEM 00s3aTeNFHOW K Pa3sMENICHHIO
nHpOopManuu 00 00pa3oBaTeNFHON OpraHu3anny, yTBepxaeHHbIe [Iprkazom PocobpHamzopa
oT 29.05.2014 N 785
"O0 yTBepkIeHHHM TpeOOBaHMH K CTPYKType oOQuIManbHOrO caiita 00pa3oBaTeNbHOM
OpraHu3al B MH(OPMAIMOHHO-TEJICKOMMYHUKAIMOHHON cetn "HHrepHer" u Qopmary
npeacraBiacHus Ha HeM  uHpopmanuu"  Ilocranoenenwem —IIpaButensctBa PD
oT 10 HIOJIS 2013 T. Ne 582
"O6 yrBepxkaenuu IlpaBun pa3MerneHuss Ha OQHIMATLHOM calfTe 00pa30BaTEIbHOMN
OpraHu3aluy B HHPOPMAIMOHHO-TEICKOMMYHHUKAIIMOHHOH ceTH "VHTepHeT" 1 0OHOBJICHUS
nHpOpMALUH 00 oOpa3oBaTenpHON opraHu3aun"”
[TocTanoBnenuem IIpaBuTenbcTBa P®
or 17 maga 2017 r. N 575 "O BHecenuu M3menenuit B n.3 IlpaBun pa3melieHus: Ha
odpurmarbHOM  caiiTe  OOpa3oBaTelNbHOW  OpraHm3amuu B HH(POPMAIMOHHO-
TEIeKOMMYHUKATHBHOI ceT "HMHTepHeT" 1 00HOBICHU HH(OpMAIK 00 00pa30BaTEIbHON
opraHuzanuun"

[To Mepe u3mMeHeHus: HHPOpPMaLUU

el



1. HauMeHOBaHHE MYHUITMIIAIBHOW YCIyTH

oporpaMm

Paznen 4

Peanuzanus OCHOBHBIX O6H.[€O6D330BaTeHBHBIX

2. Kareropuu notpedureneii MyHHUIIUIIATBHON YCIYTH
dusnyeckue auna 1o 8 jer

3. Iloka3arenu, Xapakrepusyrouie o0beM U (MIM) Ka4eCTBO MyHULIMIAIHON YCIIyTH

3.1. IlokasaTeny, XapaKTepU3yIolIHe Ka4eCTBO MyHMIUMNAILHOM ycayry

o0miepoccuiickomy
0a30BOMY WUJTH
pPETHOHATBHOMY TEPEUHIO

Kox o

BB 24

[Toka3zarens, XapakTepu3yromuil Iloka3zarens, IToka3arenp kauecTBa 3HaueHue mokazarens JlomycTumbie (BO3MOKHBIE)
coiep)KaHNe MYHUIIMTIIAIIBHON YCIYTH XapaKTePU3YIOIUN MYHULUNAIBHON yCIIyTH KauecTBa MyHUIIMNIAIbHON | OTKIIOHEHUS OT YCTaHOBJIEHHBIX
ycnoBus ((popmbi) yCIyTu MoKa3aTeseil kayecTBa
o OKa3aHus MyHHLMNAIBLHON yeryru ©
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WHBAJIHUJIOB UCTIOJTHUTEIILHOM
BJIACTH CYOBEKTOB
PO,
OCYIIECTBIIAIOIINM
1 (QYHKIIUH T10
KOHTPOJIIO
Ha/I30py B chepe

Gl

obpazoBaHus
Hons ponureneit, | npoue | 0131 90 90 90
YAOBIETBOPEHHBIX | HT | 1145
Ka4yeCTBOM 0637
MIPEAOCTaBISIEMON 2
ycayru
3.2. Ilokazarenn, XxapakTepu3yromme 00beM MyHUIHITATLHON YCIYTH
[Tokazarens, XapakTepu3yOLIUil IToka3arens, [oxazarens 00peMa 3HaueHue Pasmep mnater Honyctumblie
coJiep)KaHNe MYHUIUITIATBLHOM XapaKTepU3yI0-IIUH MYHHUIUIAIHHOH rokazaTesst o0bemMa (uena, tapud) ’ (BO3MOXHBIE) OTKIIOHCHUS
ycayru ycnoBust (hopMeI) yciayru MYHHUIUIAIBHOHW yCITyTH OT YCTaHOBJIEHHBIX
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4. HopMaTuBHBIEC IPaBOBBIE aKTHI, yCTAHABIMBAIOIINE pa3Mep ATkl (eHy, Taprd) Tnd0 MOPsSIOK ee (€ro) YCTaHOBJICHHUS

PexBm3uth HOPMAaTHUBHOTI'O IIPAaBOBOT'O dKTa

BUJ NIPUHSBIIUNA OpraH jaTa HOMEDP

HaumeHnoBanue

1 2

3 4

5

5. Ilopsinok oka3aHuss MyHULIIMIIAJIBHOM YCIIyTH

5.1. HopMaTuBHBIE TIPaBOBBIE aKThI, PETYIUPYIOIIKE TOPSII0K OKa3aHUsI MyHHUIIMITAIbHON YCIyTH

OenepanpHenii 3ak0H  oT 24.07.1998 Ne 124-®3 "OO6 oCHOBHBIX TapaHTHsAX TpaB pebeHka B Poccuiickoit denepanmn” ;
obpazoBanun B Poccuiickoit @enepanun"; [Ipukaz MunncrepcrBa odpasoBanus u Hayku PD ot 30.08.2013 Ne 1014 "O06 yrBepxnenun [lopsnka opraHU3allié U OCYIIECTBICHUS
00pa3zoBaTeNIbHOM AEATEIBHOCTH 10 OCHOBHBIM 00I1€00pa3oBaTebHBIM MPOrpaMMaM - 00pa3oBaTeIbHBIM INPOTpaMMaM JIOLIKOJIBHOTO 00pa3oBaHUs'";
"l'urueHnveckre HOPMAaTHBBI U TpeOOBaHUS K OOECIeUeHUI0 0e30MmacHOCTH W (WiH) Oe3BpeTHOCTH I 4deroBeka (aktopoB cpenbl obutanms'; CI1 2.4.3648-20 "CanurapHo-

SIMUACMHUOJIOTUYCCKHE Tpe6OBaHI/I$[ K OpraHu3alvsM BOCIIHUTAHUA U O6y'-IeHI/I$I, OTAbIXa U 03I0POBJICHUA ):[eTeﬁ u MOJ'IOI[C)KI/I”
(HauMeHOBaHHe, HOMEP U JaTa HOPMATHBHOTO IIPAaBOBOTO aKTa)
5.2. Tlopsinok HHPOPMHUPOBAHHS OTEHIIMAIBLHBIX MOTPEOUTENeH MYHHIIMTIAILHON YCITYTH

OenepanpHbd 3akoH 0T 29.12.2012 Ne 273-®3 "O6

CanlluH 1.2.3685-21

Crroco6 nHGOPMHPOBAHUS

CocraB pa3meniaeMoii napopmanun

Yacrora 0OHOBIEHUS HHOPMAIHH

2

3

WudopmupoBaHue Npu TMIHOM 00paIIeHUH

PaGoTHuKH yupexaeHHs BO BpeMs paboTHl YUpeXKICHHWS B Cllydae
JIMYHOTO OOpaIieHust moayJyaTeneld MyHHINIAIBHOW YCIyTH U (MIH) UX
ponuTenel (3aKOHHBIX MPEACTaBUTENEH) PEIOCTABIIOT HEOOX0UMbIE
pa3bsicHeHHsI 00 OKa3pIBaeMON MYHHIUIIAIEHON yCIIyTe.

ITo mepe obpanieHus

[TuceMenHoM HHGOPMHUPOBAHKE

WHauBHayanbHOE NHCHMEHHOC WHGOPMHUPOBAHUE TP OOpPAIICHUU
rpakJaH MyTeM MOYTOBBIX OTIPABICHHI WIIM MO JJIEKTPOHHOHN noute (B
3aBHCHMOCTH OT CHOCO0a TOCTABKH OTBETa, yKa3aHHOTO B MUCbMEHHOM
obpamiennn, win crnocoba oOpalleHus: 3aWHTEPECOBAHHOTO JIMIA 33
nHpopManyei).

ITo mepe obOparmeHus

—
(o)



Koncynpranus no tenedony

PaboTHUKHM yupexIeHHuss BO BpeMsi pabOThl YUpEXKICHUS B Cllydae
oOpamieHns moyvareiaeld MyHHAITUITATIHLHON YCIyTH U (WITH) UX POAUTEISH
(3aKOHHBIX TpeaCcTaBUTEINeH )mo TeneoHy MIPEIOCTABISIOT
HEeo0XOAMMBIe Pa3bsCHEHUS 00 OKa3bIBaeMOW MyHUIUIIAIILHOM YCIIyTe.

[To mepe obOpamieHns

Wudopmanuss B TOMCIICHHH H Ha
YIpEeKIACHUS

calite

WudopmanmonHple  MaTepuaibl [0  MYHHUMIQIBHOH  yciyre,
MpPEeJOCTaBIAEMON yUpeXKICHUEM, B COOTBETCTBUH C DeneparbHBIM
3akoHOM OT 29.12.2012 Ne 273-®3 "3akoH 00 oOpa3zoBanuu B PO", ¢
TpeOOBaHUSIMU K CTPYKType OQuIHManbHOro caiita oOpa3oBaTeIbHOU
OpraHM3anud B  HMH(POPMAIMOHHO-TEICKOMMYHHUKAI[IOHHOW  CEeTH
"NuTepHeT", a Tarke GopMaT mpeqoCTaBICHI Ha HEM 00sM3aTeIhHON K
pa3MerieHnio HHpOpManmuu 00 00pa3oBaTEIbHONW  OpPraHHU3ALMM,
yrBepkaeHabie  [Ipukasom Pocobpramzopa ot 29.05.2014 N 785
"O6 yTBepXaeHUH TpeOOBaHUN K CTPYKType O(UIIMAIBHOTO caifta
oOpa3oBaTenpHON OpraHu3aIx B nH(pOpMaIMOHHO-
TENIEKOMMYHHKAMOHHOH ceTn "VHTepHeT" u dopMaTy mpeacTaBieHus
Ha Hem wuHpopmanuu" Iloctanosnenuem IIpaBurensctBa PO
ot 10 urona 2013 r. Ne 582 "O6 yrBepxnenuu IlpaBun pazMemieHus Ha
opuIMAILHOM caiite o0Opa3oBaTenbHOM OopraHu3aIuu B
MHQOPMALMOHHO-TEIEKOMMYHUKalMOHHOW ~ cetn  "UHTepHer" U
oOHOBNeHHs wH(popMammu 00 oOpa3oBaTeNbHON  opraHu3anun”
ITocranosnenuem IlpaBurensctBa P® ot 17 mas 2017 r. N 575 O
BHeceHnn I3menenuit B 1.3 [IpaBmn pasmemieHus Ha OQHUIMATEHOM
caiite =~ o0Opa3oBaTenbHOM  OpraHu3aii B MH(OPMALMOHHO-
TEJIeKOMMYHHUKATHBHOW cetn "HHTepHeT" M OOHOBIECHUS WHPOpPMALUU
00 00OpazoBaTeIbHOM OpraHu3aIum”

[To mepe n3menennst HHGOpMaN

L1



Pa3nen 5

1. HaumenoBanue MYHHHHHaHBHOﬁ YCIyTu _Peanmaunﬂ OCHOBHBIX O6H.[€O6D330B8T€J'IBHBIX
oporpaMm

2. Kareropuu norpedureneil MyHUIIMITAIIBHON YCITyTH

dusnueckue auua no 8 Jer

3. [Tokazarenu, xapakTepu3yroliue 00beM u (M) KaueCTBO MYHUITUTIAIBHON YCIIyTH

3.1. Ioka3zaTeny, XapakTepH3yIoie KauecTBO MyHHIIUIIAIBHON YCIyTH °

o0miepoccuiickomy
0a30BOMY WK

PErMOHAIbHOMY ITEPEYHIO

Kox o

bB 24

[Toka3zarens, XapakTepu3yromuil Iloka3zarens, IToka3arenp kauecTBa 3HaueHue mokazarens JlomycTumbie (BO3MOKHBIE)
COJICPYKAHUE MYHUIIMITIATLHOW YCIYTH XapaKTePHU3 YOI MYHUIUMATBHON yCIIyTH Ka4yeCcTBa MYHUIIMIIATBHON | OTKIIOHCHHUS OT YCTAHOBJICHHBIX
ycnoBus ((opmbI) yCIyTu MoKa3aTeseil kayecTBa
OKa3aHUsA MYHHIHIIAIBHON yCIIyTH
MYHHITUIATHFHON YCITyTH
S eAMHHUILA
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.0.bB | o6pazoBaren 0635
24AK | pHas 2
62000 | mporpamma
Jomns mpore | 0131 0 0 0
CBOEBPEMEHHO vt | 1145
YCTpaHEHHBIX 0636
HapylIeHUH, 2
BEISIBIICHHBIX B
pe3yibTaTe
MIPOBEPOK

81



OpraHamu
HCIIOJIHUTEIbHON
BJIACTH CYOBEKTOB

PO,
OCYIIECTBISIOIIUM
1 (QYHKIIUH T10
KOHTPOJTIO U
Ha/I30py B chepe

obpazoBaHus
Hons poaurenei, | npoue | 0131 90 90 90
YAOBIETBOPEHHBIX | HT | 1145
Ka4eCTBOM 0637
MIPEAOCTaBISIEMON 2
yCIyTH

3.2. [TokazaTenu, XxapakTepu3yroume 00beM MYHUIIUTIATIbHOW YCIYTH

61

[Tokazarens, XxapakTepu3yOUIUil ITokazarens, [Noxazarenp 00BeMa 3HaueHue Pasmep mnater Honyctumblie
collepKaHue MYHHUIHIIATBHOMN XapaKTepU3yHO-IITHH MYHUIUIATBHOMN mmokasareis oobemMa (uena, Tapud) ’ (BO3MOKHBIC) OTKIIOHEHUS
yCIyTH ycioBust (popmbi) yCIyTH MYHUITUNAIBHOHN yCIyTH OT YCTAHOBJICHHBIX
a~ OKa3aHHA Mokasartesel KauecTBa
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o0yue
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4. HopmaTuBHbIEe IPaBOBBIEC aKThl, YCTAHABIIMBAIOIIKE pa3Mep IIaThl (LieHy, Tapud) a1bo nopsaok ee (ero) ycTaHOBICHUS

PexBU3UTEI HOPMATUBHOI'O ITPABOBOI'0O aKTa

BU HpI/IHSIBIHI/Iﬁ opran Jara HOMCD

HaumenoBanue

1 2 3 4

5

5. Ilopsinok okasaHus MyHULIIMIIAJIBHON YCIyTH
5.1. HopMaTuBHBIE NpaBOBbIE aKThl, PETYIUPYIOLIUE TOPSIOK OKa3aHUA MyHULIUIIAIBHON YCIIyTH

OenepanpHenii 3ak0H  oT 24.07.1998 Ne 124-®3 "OO OCHOBHBIX TapaHTHsAX NIpaB pebeHka B Poccuiickoit deneparmm” ;

OenepanpHbId 3ak0H 0T 29.12.2012 Ne 273-®3 "O6

obpazoBanun B Poccuiickoit @enepanun"; [Ipukaz MunncrepcrBa odpasoBanus u Hayku P® ot 30.08.2013 Ne 1014 "O06 yrBepxnenun [lopsnka opraHU3alid U OCYIIECTBICHUS
00pa3zoBaTeNbHOM JAEATEIHHOCTH 0 OCHOBHBIM 00111€00pa3oBaTeNbHBIM MPOrpaMMaM - 00pa3oBaTelbHBIM MpOrpaMMaM JomKonbHOro oOpaszoanus'; CaunlluH 1.2.3685-21
"I'urueHuveckre HOPMATHUBBI U TpeOOBaHMS K OOecrieueHHIo 0e30MacHOCTH W (Uiu) Oe3BpeaHOCTH sl denoBeka (aktopoB cpenbl obutanus'"; CII 2.4.3648-20 "CanurapHo-

SIMUACMHUOJIOTUYCCKHE Tpe6OBaHI/I$[ K OpraHu3aliusaM BOCIIUTaHUA U O6y‘leHI/I$I, OTAbIXa U 03I0POBJICHU I[ETeI‘/'I u MOJ'IO}IG)KI/I"

(HauMeHOBaHHe, HOMEP U JJaTa HOPMATHBHOTO IIPABOBOTO aKTa)

5.2. Tlopsinok HHPOPMHUPOBAHHS OTEHIIMAIBLHBIX MOTPEOUTENeH MYHHIIMIIAILHON YCITYTH

Crioco6 nHGOPMHUPOBAHUS CocraB pa3meniaemMoii napopmanun

Yacrora 00HOBIEHUS HH(OPMAIHH

1 2

3

PaGoTHUKH yupexJIeHHs BO BpeMsl pabOTHl yUpeXKIEHHS B cCilydae
JMYHOTO OOpaleHus noxydyaTeneil MyHUIMNIaIbHOW YCIyru ¥ (MJIM) UX
poauTeneil (3aKOHHBIX MPEACTaBUTENEH) NPEIOCTaBISIOT HEOOXOIMMbIE
WudopmupoBanue npu JINYHOM 00palieHuH pa3bsACHEeHHs 00 OKa3bIBaEMOM MyHHMIUITAIBEHON yCIIyTe.

[To mMepe obOpamieHns

WHnuBHayansHOe NHCbMEHHOE WH(POPMUpPOBaHHE TIpH OOpalleHun
TpaXKJaH IyTeM MOYTOBBIX OTHPABJICHUN MJIM MO 3JIETPOHHOU mouTe (B
3aBHCHMOCTH OT CIIOCO0a JOCTaBKH OTBETA, YKA3aHHOTO B MHCHMEHHOM
obpamiennn, win crnocoba oOpaileHus 3auHTEPECOBAHHOTO JIMIIA 33
[MucemenHol nHGOPMUpPOBaHUE nnpopmanmei).

[To mepe oOpaenus

PaboTHUKHM yupexIeHHuss BO BpeMsi pabOThl YUpeXKICHHS B Cliydae
oOparieHus moyryvareieit MyHHIIUTIATbHON YCIIYTH U (WITH) UX POIUTEINCH
(3aKOHHBIX MIPEICTaBUTENICH)ITO Teneony MIPEIOCTABIISIOT
Koncynpratus 1o tesneoHy HEO0OX0ANMbIE Pa3bsiCHEUs 00 OKa3bIBAEMOM MYHHUIIMIIATIBHOM yCIyTe.

ITo mepe obOparmmeHus
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Wudopmanus
yUpEXKICHUS

B

IIOMCIICHHMHM MW Ha

cauTe

WudopmanmonHple  MaTepuaibl 110  MYHHIMIQIBHOH  yciyre,
MPEOCTaBIsIEMON YUPEXKICHHEM, B COOTBETCTBUH C DenepanbHbIM
3aKkoHOM OT 29.12.2012 Ne 273-®3 "3akoH 00 oOpazoBanmu B PO", ¢
TpeOOBaHUSAMH K CTPYKType O(HIHAIBFHOTO caiiTa 00pa3oBaTEeIbHOM
OpraHM3and B  HMH(POPMAIMOHHO-TEICKOMMYHHUKAI[IOHHOW  CETH
"NuTepHeT", a Taroke GopMaT MpenoCTaBIeHUS Ha HEM 00s3aTeIbHOMN K
pasmemenno uHGoOpMammu 00 00pa3oBaTENFHONW — OpraHHW3aIdH,
yrBepxaeHHsle [Ipukazom PocoOpnamzopa ot 29.05.2014 N 785
"O0 yTBepXIeHHH TPeOOBAaHMH K CTPYKTYpe O(QHIMaIbHOIO caiTa
o0Opa3oBaTenpHON OpraHu3aIu B nH(pOpMaIMOHHO-
TENIEKOMMYHHKALMOHHOM ceTn "VHTepHeT" u (opMaTy mpeacTaBieHHs
Ha HemM wuH(popMmarmu".IlocranoBnenuem — [IpaButenbctBa PO
ot 10 mroms 2013 1. Ne 582 "O6 yrBepxnenun [IpaBun pazMemeHus Ha
ounmansHOM caiite 00pa3oBaTeIbHON OpTaHM3ALIH B
WHPOPMAIMOHHO-TEICKOMMYHUKaIMOHHOW ~ cetn  "UHTepHer" U
oOHOBNeHHs wHGpopMammu 00 oOpazoBaTeNbHON  opraHu3anun”
IToctanosnenuem IlpaButensctBa PO ot 17 mas 2017 r. N 575 "O
BHeceHnul3menennit B 1m.3 IlpaBun pasmemieHuss Ha OQHUIHAIEHOM
caifre o0Opa3oBaTenpHON OpraHU3aINHB uH(pOopMaIMOHHO-
TeJleKOMMYHHKaTHBHOMceTH "MIHTepHEeT" 1 00HOBICHUS HH(OpMaLUK 00
o0Opa3oBaTenpHON opranu3anun’

ITo mepe n3meHeHus HHGOPMAIH

IC



Pa3nen 6

1. HaumenoBanue MYHHHHHaHBHOﬁ YCIyTu _Peanmaunﬂ OCHOBHBIX O6H.[€O6D330B8T€J'IBHBIX
oporpaMm

2. Kareropuu norpedureneii MyHHIUIIATBHON YCIYTH
dusunueckue guna 1o 8 Jetr

3. [Tokazarenu, XxapakTepu3yrolue 00beM U (M) KaueCTBO MYHHUITUIAILHOW YCIIYTH
3.1. Ilokasareny, XapaKTepU3yIOIIHe Ka4eCTBO MyHHUIUNATILHOM ycIyr

o0miepoccuiickomy
0a30BOMY WUJTH
pPETHOHATBHOMY TEPEUHIO

Kox o

bB 24

[Nokazatenb, XapaKTepH3yIOIIUit IMokazaresp, IMokazaTenp KauecTBa 3HaveHHe oKa3aTess Jonyctumbie (BO3MOXKHBIE)
COJIepIKaHNe MYHUIMIIATBHOMN yCIyru XapaKTepU3yOIHi MYHHUIUIATBHON YCIyTH Ka4eCTBa MYHHIUNAILHON | OTKJIOHEHHUS OT YCTAHOBICHHBIX
ycnmoBus ((popmbI) YCIyTH moKasaresel KauecTBa
& OKa3aHusl MyHMIUNATLHOR yemyry ©
E E MYHHUIUATBHON YCIIyTH
= 4 (117050500 F:] | ° °
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80101 | AnantupoBa | OGyyaromuec | OT 3 JeT A0 | odHas rpynmna ITocemaemocts | mporte | 0131 80 80 80
10.99 | Huas sgc 8 ner TIOJIHOTO JTHS ur | 1145
.0.bB | oOpazoBaren | orpaHUYEHHEI 0635
24AB | pHas MU 2
42000 | mporpaMma | BOBMOXHOCTS
MU 3[I0pOBBS Jons mpore | 0131 0 0 0
(OB3) CBOEBPEMEHHO ur | 1]145
yCTpaHEHHBIX 0636
HapyUIeHUI, 2
BBISIBIICHHBIX B
pe3ynbTare
IIPOBEPOK
opraHamu
UCIIOJTHUTEITLHON
BJIACTH CYOBEKTOB
PO,

(44



OCYILIECTBIISIOIIUM

1 (QYHKIIUH T10
KOHTPOJIIO

Ha/I30py B chepe

o0Opa3oBaHUs
Hons poaureneit, | npoue | 0131 | 90 90 90
YAOBIETBOPEeHHbIX | HT | 1J145
KayecTBOM 0637
MIPEeI0CTaBISIEMON 2
yciayru
3.2. HOKaSaTeJ'II/I, XapaKTCPU3YIOIIHNC 00BeM MYHUIUIIAJIBHOW YCIIYTHU
[Tokazarens, XapakTepu3yOLIUil [Tokazarens, [Noxazarens 00peMa 3HaueHue Pa3mep mnatet Honmyctumsle
coJiep)KaHNe MyHUIUITIATBLHOM XapaKTepU3yIO-IIUH | MyHHLIUITATEHON YCIYTH MoKazaTesst oobeMa (uena, Tapud) ’ (BO3MOXHBIE) OTKIOHEHUS
yciayru ycaoBust (popMBI) MYHHUIUIAIbHON YCIIyTH OT YCTaHOBJIEHHBIX
OKa3aHUs nokasaresel kauecTBa
= *S MYHULUNAJIbHON MyHULUNAILHOM ycayru
§ 2 YCIIyTH
£ £ eMHATA
=M
= H3MEPEHUSA = =
=72 gy c=x| 2| glE=s| @ =
a & ) no OKEN E g o S E g S =} v
g 2 = W g = g &4 g~ g g s 2 K
25 : 5 55 |FE95E 8= |EEE|BEE|l =5
Eg (ST (ST (ST ST = = = gé h|=:C“l:‘c(:’5£ =l A= o 2 &
> 2 O = O = = TR TR T S = < o nESST ES§ S8 O BE ST E S = =58
=¥ < 5 < 5 s 5 s 5 s 5 v 2 < S N g A g S | A g el A g e e o <
Qo Qo ] @ o @ o = g @ - 2 g ocgdgdgeogd Fz || a0 <% S &
° g ° g ° g o5 o5 £ o S+ PSS |9EHAEH B8 |NER|QZE = © 9
T o T o T 5 T T & < = ) = T T o s g
O < 0 < 0 < 0 < 0 < os] o v ] QNS = = N K o= = s
SE | BE | EE | EE | E8 | g8 2| 288 2 | ¢
N—"
S E S E S E s E = S N N
Z oo Z oo o o oo =
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8010110 | Apanrtupo | O6yuaromy | ot 3 jer OuHas rpynmna | 4ucio yenos | 001 |15 15 15 5
.99.0.bB | BanHas necs ¢ 1o 8 ner MOJTHOTO | 00yYar | ek
24AB42 | oOpa3oBaT | orpaHude JUHS LIMXCS
000 eJIbHas HHBIMH
MPOTpaMM | BO3MOXKHO YUCIIO yenoB | 002
a CTSIMU 4eJoBEK | eK-
3I0pPOBbS O-IHEel | AeHb
(OB3) 00y4yeHH
s

4. HopmaTuBHBIE TTPAaBOBBIC aKThI, YCTAaHABIUBAIOIINE pa3Mep IJIaThI (1IeHy, Tapud) 1ud0 MopsaoK ee (ero) yCTaHOBJICHHS
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PexBu3nThI HOPMATHUBHOTI'O IIPAaBOBOT'0 aKTa

BUJ MIPUHSBIINN OpraH Jara HOMEp

HanmenoBanue

3 4

5

5. Ilopsaok oka3aHWsi MyHULIMIIAIBHON YCIIYTH

5.1. HOpMaTI/IBHLIe IMPaBOBLIC AKTHI, PETYIHUPYIONIUEC TOPAAOK OKa3aHUA MYHHHHHaHLHOﬁ yciayru
OenepanpHenii 3ak0H  OT 24.07.1998 Ne 124-®3 "OO OCHOBHBIX TapaHTHsAX NIpaB pebeHka B Poccuiickoit deneparun” ;

®OenepanpHbnid 3ak0H 0T 29.12.2012 Ne 273-®3 "O6

obpazoBanun B Poccuiickoit @enepanun"; [Ipukaz MunncrepcrBa odpasoBanus u Hayku P® ot 30.08.2013 Ne 1014 "O06 yrBepxnenun Ilopsnka opraHU3aldd U OCYIIECTBICHUS
00pa30BaTeNFHON EATENTFHOCTH MO OCHOBHBIM 00IMIe00pa3oBaTeNbHBIM IpOrpaMMaM - OOpa3oBaTeNbHBIM HpOTrpaMMaM TOUIKOJIbHOTO obOpasoBanus”; CanlluH 1.2.3685-21
"['urueHn4ecKre HOPMAaTHBBI U TpeOOBaHUS K OOCCIeYeHUI0 0e30macHOCTH U (MiM) Oe3BpeIHOCTH sl yesioBeka (aktopoB cpenbl odutanus'; CII 2.4.3648-20 "CauurapHo-
SMUAEMHUOJIOTHYECKHE TPEOOBAHMS K OPraHU3aLMsIM BOCITUTaHUS M 00y4YeHUs, OT/AbIXa U 0370POBIECHUS JeTeil U Mooaexu"
(HauMeHOBaHMe, HOMEP U JaTa HOPMATUBHOT'O IIPAaBOBOT'O aKTa)
5.2. llopsinok nHGOPMUPOBaHUS MTOTEHIIUATIBHBIX MOTPEOUTENIeH MyHUIIUTIATHHON YCIYTH

Crioco6 nHGOPMHPOBAHUS

CocraB pa3meniaemMoii napopmanun

YacToTa 00HOBIICHHS! HHPOPMAaUN

1

2

3

WudopmupoBanue npu JINIHOM 00panieHun

PabGoTHUKH yupexaeHHs BO BpeMs paboOThl YUpeXKICHHS B Cllydae
JMYHOTO OOpaleHus norydaTeneil MyHUIUIaIbHOW YCIyry U (M) X
poauTenel (3aKOHHBIX MIPEACTaBHUTEINCH) MPET0CTaBISIOT HEOOXOIMMBbIE
pa3bsACHEHHs 00 OKa3bIBaEMOW MYHHIUITATBEHON yCITyTe.

[To mepe obpamenns

[TucemenHol MHGOPMUpPOBaHUE

WupuBuyanbHOe IMUCbMEHHOE WH()OPMHPOBAHUE MPH OOpallleHUH
TpaxIaH IyTeM MOYTOBBIX OTHPABICHUH WIIH IO 3JETPOHHON mouTe (B
3aBHCHMOCTH OT CIOCO0a JOCTaBKH OTBETa, YKa3aHHOTO B MHCbMEHHOM
obpamennn, win crnocoba oOpalleHus 3auHTEPECOBAHHOTO JIWIA 33
nHpopmanuei).

ITo mMepe obOpamieHns

Koncynbsramus no tenedony

PaGoTHuKHN yupexaeHHs BO BpeMs paboOTHl YUpeXKICHHS B Cllydae
oOparmieHuns moiydyareiaed MyHAITUITAIFHON YCIyTH U (WITH) UX POAUTEICH
(3aKOHHBIX IpeacTaBUTeNe )mo Teneony IIPEOCTABIISIOT
HE0OXOIMMBIE pa3bsiCHENs 00 0Ka3bIBAEMON MYHHUITUIIATIHHOHN yCIIyTe.

ITo mepe obpamieHus

Wndopmanus B TOMEIEHNH W Ha
YapeKACHUS

caiite

WupopmanoHHbIE  MaTepHanbl [0  MYHUIMIAIBHOW  yciyre,
MPEJOCTABIIAEMON YUPESIKICHUEM, B COOTBETCTBUU ¢ DenepaiabHbIM
3aKk0HOM OT 29.12.2012 Ne 273-®3 "3akon 006 oOpazoBanuu B PD", ¢
TpeOOBaHUAMHU K CTPYKType OQHIMAILHOTO caiiTa 00pa3oBaTebHOM
opraHuzaiyd B MHPOPMAIMOHHO-TEICKOMMYHHUKAIL[MOHHONW  CETH
"WaTtepHer”, a Takke GopMaT MPeIOCTABICHUS Ha HEM 00s3aTeIbHON K
pasMenieHnio  wHGOpMAIMK 00 00pa3oBaTENLHON  OpTraHW3aINH,

ITo mepe n3meHeHns: MHGOOPMAIIH

vC



yrBepxkneHnHsle [Ipukazom Pocobpnamsopa ot 29.05.2014 N 785
"O6 yTBepaeHUHM TpeOOBaHWN K CTPYKType O(UIIMAIBHOTO caifta
oOpa3zoBaTenpHON OpTaHU3AIIH B HHPOPMALINOHHO-
TeIeKOMMYHHUKAIMOHHOH cetn "UHTepHET" M (hopMaTy IpeacTaBIeHUS
Ha HeM wuH(popmarmu'.IlocranoBnennem  [IpaBurensctBa PO

oT 10 HIOJIS 2013 T. Ne 582
"O6 yrBepxkpeHnu IlpaBun pasMermieHuss Ha O(UIIHATBEHOM caiite
00pa3oBaTenbHOM OpraHu3aIuu B nH}pOpMaIMOHHO-
TEJICKOMMYHHKaLMOHHOM ceTn "VHTepHeT" 1 00HOBICHUS! HHPOPMAaN
00 o0Opa3oBaTenpHON opranuzanun"
IlocTanoBneHuEM IIpaButenbcTBa PO
oT 17 Mast 2017 T. N 575
"O BHecennull3menennii B m.3 [IpaBun pa3MelneHus Ha O(QHUIAATEHOM
caiite 00pa3oBaTeIbHON OpTaHM3aINNB MH()OPMAIMOHHO-

TeJIeKOMMYHHUKaTHBHOMceTH "VHTepHET" 11 0OHOBICHUS HHPOPMALIUH 00
oOpa3oBaTenpHON OpraHm3anun’

¢



1. HauMeHOBaHKE MYHUITUIIAIBHOW YCIyTH
2. Kareropuu notpedureneii MyHHIUIIAIbHON YCIYTH

dusunueckue guna 1o 8 Jetr

TIpucMoTp M yXO0I

Paznen 7

3. [Toxazarenu, xapakrepusyoiinue o0beM U (MiIM) KaueCTBO MYHUIIUIAIBHOMN YCIyTH

3.1. Ioka3zaTeny, XapakTepH3yIoie KauecTBO MyHHIIMITAIBHON YCITyTH °

o0miepoccuiickomy
0a30BOMY WK
pPETHOHATBHOMY TEPEUHIO

Kox o

bB 19

[Toka3zaTens, XapakTepu3yromuil [Toka3zarens, [Toka3zarens kauecTBa 3HaueHue mokazarens HomycTtumblie (BO3MOXKHBIC)
collepyKaHre MYHHUIUIIATEHOW YCIYTH XapaKTepU3YIOIIH MYHHIIUIATBHON YCIIyTH KadyecTBAa MYHHUIIMIIATEHOW | OTKIIOHEHUS OT YCTaHOBIICHHBIX
ycioBust ((popMBI) YCIyTH IoKa3aresei kauecTBa

- OKa3aHHA MyHHIHIAIEHON yeIryTH
c;f 5 MYHUIUITAIBHOHN YCITyTH
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LT

76000 00yJaromuxc Homns cBoeBpemenHo | npoie | 0131 0 0 0
sc YCTpaHEHHBIX T | 1J45
OTpPaHUYICHHBI HapyIICHHH, 0636
MU BEISIBIICHHBIX B 2
BO3MOKHOCTS pe3ynbTare
MU 310POBBS MIPOBEPOK OpTaHAMH
(OB3) u HCTIOJTHUTETBHO I
JieTei- BJIACTH CYOBEKTOB
MHBAJIMJI0B PO,
OCYyHICCTBJIAOIIUMHA
(hyHKIHHU 10
KOHTPOJIIO M HA/I30Py
B cdepe
o0Opa3oBaHUs
Hons poaureneit, mpoue | 0131 90 90 90
YAOBIETBOPEHHBIX Hr | 1J45
KaueCcTBOM 0637
MpeA0CTaBIsIeMON 2
yCayru
3.2. Iloka3arenu, XapakTepu3ymole 00beM MYHHIIUIIATBHON YCIyTH
[Toka3zarens, XapakTepu3yromuil [Tokazarens, Ioka3zaTens 00bemMa 3HaueHue Pa3mep nnatst OIyCTUMbIE (BO3MOKHBIE
y
cojep)KaHle MyHULIMTTAJIbHON XapaKkTepU3yo-1un MYHUIUNIATBbHON mokasaressi 00bemMa (uena, Tapud) ’ OTKJIOHEHUS OT
YCIIyTU ycnoBust (popmMBbI) YCIIyTU MYHULUNAIBHON yCIIyTH YCTaHOBJIEHHBIX MOKa3aresnei
OKa3aHHA KauecTBa MYHHUIIUIIATBHOMN
MYHHITUITATBHOMH yemyru
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4. HopMaTuBHbIE IPaBOBBIE aKThI, YCTAHABIMBAIOIINE pa3Mep IuIatThl (1ieHy, Tapud) 11bo nmopsiok ee (ero) ycTaHOBICHHUS

PexBU3UTEI HOPMAaTHBHOTO IIPABOBOrO aKTa
BUJ NIPUHSBIIUNA OpraH Hara HOMED HalMEHOBAaHUE
1 2 3 4 5
"O6 ycTaHOBIICHHUH IUIAaTHl, B3UMAEMOH ¢ poanTeneil (3aKOHHBIX
IIpeJCcTaBUTeNei) HECOBEPIUICHHOJETHUX 00yUaIOMUXCs 32 IPUCMOTP U
YXO/I 33 Ie€ThMHU, B MYHHIIMITAJIbHBIX 00pa30BaTeIbHBIX OPraHU3alUsIX,
pean3yomux 00pa3oBaTeIbHbIe IPOrPAMMBI JOIIKOJILHOTO
JenaprameHT 06pa3oBaHus 00pa3oBaHus, QYHKIMN YIPEAUTENS KOTOPHIX OCYIIECTBISET
Pacnopsxenue AnvuHuCTpanmu ropona Exarepunbypra 15.12.2021 2665/46/36 JemapramenTt oOpa3oBaHus AQMHUHUCTpaImu ropoaa ExarepunOypra"

5. Ilopsinok oka3aHuss MyHULIMITIAJIBHON YCIIyTH
5.1. HopMaTuBHBIE IIPaBOBBIE aKThI, PETYIUPYIOIINE TOPII0K OKa3aHUs MyHUIMITAIbHON YCIyTH

_ ®enepanbubrit 3akoH 0T 24.07.1998 Ne 124-03 "O0 ocHOBHBIX rapaHTHsx mpaB pebenka B Poccuiickoit @enepanun” ; Denepanbubiid 3akoH 0T 29.12.2012 Ne 273-®3 "O6
obpazoBanun B Poccuiickoit @enepannu"; [Ipukas MunncrtepcrBa oopaszosanus u Hayku P® ot 30.08.2013 Ne 1014 "O6 yreepxkaenuu Ilopsiaka opraHu3anniy U OCYIIECTBICHHS
00pa3zoBaTeNIbHOM /AEATEIHHOCTH 10 OCHOBHBIM 00I1€00pa3oBaTebHBIM IporpaMMaM - 00pa3oBaTelbHBIM IpOrpaMMaM JIOMKOJIbHOro obpaszoanus'; CaunlluH 1.2.3685-21
"I'nrueHnyeckrue HOPMAaTHBBI M TpeOoBaHUs K obecreueHHIo Oe3omacHocTd u (Miau) Oe3BpemHoCTH s 4yenoBeka (aktopoB cpensl ooutanus"; CII 2.4.3648-20 "CanurapHo-
SMHAEMHUOJIOTHYECKHE TPEOOBaHHS K OpPraHU3alMsIM BOCIIUTAHHS M 00ydEeHNs, OTAbIXa U 03JJ0POBIICHNUS JIETEH U MOJIOJECKH "

(HaI/IMGHOBaHI/IG, HOMCD U JaTa HOPpMATHBHOT'O ITPaBOBOI'O aKTa)
5.2. Iopsnox nHGOPMHUPOBAHHUS TOTCHIIMATBHBIX MTOTPEOUTENCH MyHUITUTIATHLHOU YCITYTH

Crioco6 nHGpOPMUPOBAHHS

CocraB pazmernaeMoi nHGopMaIuu

YacroTa 0OHOBIIEHUS HHPOPMAITTH

1

2

3

8¢



WudopmupoBaHue pu THIHOM 00paIIeHUN

PaboTHUKM yupexIeHHs BO BpeMsi pabOThl YUpeXICHUS B clydae
JIMYHOTO OOpaIIeHus ModyJYaTeneld MyHHIUTAIBHOW YCIYyTH U (WJIH) UX
pomutenel (3aKOHHBIX MMPEICTABUTENEH) IPEAOCTABIIOT HEOOXOIUMBIE
pa3bsiCHEeHHsI 00 OKa3bIBaeMON MYHHUIIAIIAIEHON yCIIyTe.

[To mepe obOpamieHns

[MucemenHOM MHPOPMUPOBAHIE

WuauBuayanbHOE NHUCHbMEHHOE WH(POPMUPOBAHHE MPU OOpalieHUH
rpakJaH IMyTeM MOYTOBBIX OTIPABICHUN MM IO 3JIETPOHHOU TouTe (B
3aBHCHMOCTH OT CIOCO0a JOCTABKU OTBETA, YKA3aHHOTO B MHCbMEHHOM
oOpaleHnn, WiK crnocobda oOpaleHUs 3aMHTEPECOBAHHOTO JIMIA 33
uHpOpManuei).

ITo mepe obpamenns

Koncynprarus mo tenedony

PaOoTHHKM yupekJeHUs BO BpeMsl pabOThl y4YpEKICHUS B cCiydae
oOpalieHus noaydareneid MyHUITUNAIbHON YCIyTH U (MITH) UX pOAUTeNeH
(3aKOHHBIX IpeacTaBuTeNe)no TeneoHy IIPEIOCTABIISIOT
HE0OX0IMMBIE Pa3bsiCHEUsI 00 OKa3bIBAEMOM MYHHIUITAIBEHON yCITyTe.

ITo mepe obpamenus

Wudopmanms B nNOMEmIEHMM M Ha caiiTe
YUPEXKACHUS

WndopmanmonHble  MaTepuanbl 110  MYHHIMIAIBHOH  ycmyre,
MPEOCTaBIsIEMOH YUPEXKICHHEM, B COOTBETCTBUH ¢ DenepanbHbIM
3aKk0HOM OT 29.12.2012 Ne 273-®3 "3akon 006 obpazoBanuu B PD", ¢
TpeOOBaHUSAMH K CTPYKType O(HIHAIBLHOIO caiita 00pa30BaTelbHON
OpraHm3ald B  HMH(POPMAIMOHHO-TEICKOMMYHUKAIMOHHONH  CETH
"NuTepHer", a Taxke GopMaT MpeaoCcTaBIeHUS Ha HEM 00s3aTeIbHOM K
pasmereHno  uHGOpMaimu 00 00pa3oBaTENLHOW — OpraHHU3allvy,
yrBepxkaeHHble [Ipuxasom Pocobpramzopa ot 29.05.2014 N 785
"O6 yTBepXAECHUH TPeOOBAaHUH K CTPYKType O(QHUIIMATBHOTO caifta
00pazoBaTenbHON OpTaHM3aIN B nH(popMannoHHO-
TeJeKOMMYHHUKAIIMOHHOH cetn "UHTepHeT" M (hopMaTy IpeacTaBIeHUS
Ha HemM uHpopmanuu'".IlocraHoBiennem  IlpaBurensctBa PO

oT 10 HIOJIA 2013 I. Ne 582
"O6 yrtBepxnaeHnn IlpaBun pa3memieHuss Ha OQUIMANBHOM caiTe
oOpa3oBaTenpHON OpraHu3aluu B nHPOPMAIMOHHO-
TeJIeKOMMYHHUKAIIMOHHOI ceTn "MHTepHET" 1 00HOBICHNUS HHPOPMALIUU
00 o0Opa3oBaTensHON opraanzanun"
ITocTanoBneHueM IIpaBuTenbcTBa PO
oT 17 Mast 2017 T. N 575
"O BHeceHnnl3menenuii B 1.3 [IpaBnn pasMenienns: Ha OQUIHATEHOM
caiire 00pa3oBaTenbHOM OpraHu3al1KB MH)OPMAIMOHHO-

TeJIeKOMMYHHKaTHBHOMceTH "MIHTEepHET" M 00HOBICHUS HH(OpMaLuK 00
o0pa3oBaTenpHON Opranu3anun’

[To Mepe n3menenus: HHGOpMaUN

6¢C



1. HaumenoBanue myHununanbHou yciyru _ IIpucMoTp v yxon

2. Kareropuu norpedureneil MyHUIIMITAIIBHON YCITyTH

dusnueckue auua no 8 Jer

Paznern 8

3. IToka3arenu, xapakTepu3yromue o0beM H (HIIH) Ka4eCTBO MyHUIUITATBHON YCITyTH
3.1. Tlokasatenu, XapakTepU3yIoIIKe Ka4uecTBO MyHUIUIATbLHOMR yCIyTH

Kox o
o0miepoccuiickomy
0a30BOMY WK
pPETHOHATBHOMY TEPEUHIO

bB 19

Jomyctumbie (BO3MOKHBIE)

[Tokazarenp, XapaKTepH3yIOMIUii INokazatens, INokazaTens kauecTBa 3HaveHHe IToKa3aTess
coJiep)KaHNe MYHUIUIIAIBHON yCITyTH XapaKTepU3yOIHH MYHHUIUIAIbHON YCIIyTH Ka4yecTBa MYHHLUNAIBHONH | OTKJIOHEHHUS OT yCTaHOBIICHHBIX
ycnmoBus ((popmbI) YCIyTH moKasaresel KauecTBa
S OKa3aHUs MyHHIIUNATBHON yciyru
z g MYHULUTIAIBHON YCIyTH
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u QyHKUIMH 1O
KOHTPOJIIO U
Ha/I30py B chepe
oOpa3oBaHU
Hons poaureneit, | npoue | 0131 | 90 90 90
YAOBIETBOpPEeHHbIX | HT | 1/145
KayecTBOM 0637
TIPENOCTABISIEMOMN 2
yciayru
3.2. [lokasarenu, XxapakTepu3yIole 00beM MYHUIIUIAIBLHON YCIyTH
IToka3arens, XapakTepu3yOLuil [Tokazarenp, [oxazaTens oObeMa 3HaueHue Pa3mep mnatet Honyctumsle
coJiep)KaHNe MYHUIMIIATIBHON yCITyTH XapaKTepU3yI0-IIUH MYHHUINIATbHOH MoKazaTesst oobeMa (uena, Tapud) ’ (BO3MOXHBIE) OTKIOHEHUS
ycnoBust (hopMBI) ycIayru MYHHUIUIAIbHON YCIIyTH OT YCTaHOBJIEHHBIX
- OKa3aHUSA MoKazaTeel KauecTna
c;f 5 MYHUIAIAIHHOH MyHHIMIATBHON yciryTH
S B YCIIyIu
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4. HopmaTuBHBIE TTPAaBOBBIC aKThI, YCTAaHABIUBAIOIINE pa3Mep IJIaThI (1IeHy, Tapud) Tud0 MopsaoK ee (ero) yCTaHOBJICHHS




PexBU3MTEI HOPMATHBHOTO ITPABOBOT'O aKTa
BUJ TIPUHSBIIHNA OpTaH JaTa HOMEp HaNMEHOBAaHHE
1 2 3 4 5
"O6 ycTaHOBIICHHH IUIATHI, B3UMAEMOH ¢ poanTeNnei (3aKOHHBIX
Npe/ICTaBUTENICH) HECOBEPIICHHOJIETHIX 00yYarOUXCs 32 IIPUCMOTP H
YXOJI 33 IETbMHU, B MYHHIIUITAIEHBIX 00pa30BaTeIbHBIX OpraHH3alHsiX,
peanusyromux o0pa3oBaTesibHbIe MPOTrPaMMBI JOIIKOILHOTO
JenaprameHT 00pa3oBaHUs 00pazoBaHus, PYHKIMU YUPEIUTEIst KOTOPHIX OCYILECTBIISET
Pacnopsixenue AnmuHuCcTpanmu roponaa EkarepunOypra 15.12.2021 2665/46/36 JlemaprameHT 00pa3oBaHus A MHHUCTpaIu ropoaa ExarepunOypra"

5. Ilopsinok okasaHus MyHUIMIIAJIBHON YCIyTH

5.1. HopMaTuBHBIE PaBOBHIE aKThI, PETYIUPYIONTUE TOPSAIOK OKa3aHUSI MYHUITUTIATBHON yCIIyTH
_ ®enepanbublii 3akoH 0T 24.07.1998 Ne 124-®3 "OO0 ocHOBHBIX rapaHTHsx mpaB pebeHka B Poccuiickoit @enepanun” ; dDenepanbHbiii 3akoH oT 29.12.2012 Ne 273-®3 "O6
obpazoBanun B Poccuiickoit @eneparuu"; [Ipukas Munuctepcrsa oopasoanus u Hayku P® ot 30.08.2013 Ne 1014 "O6 yreepxkaenuu [lopsiaka opraHusaiuy U OCYIICCTBICHHS

06pa3OBaT€J'IBHOI71 JACATCIbHOCTHU II0 OCHOBHBIM 06H.[eO6pa30BaTeJ'IBHLIM nporpamMmmam - 06p8.30BaTeJ'IBHLIM nporpamMmmamM AOIIKOJIbHOTO O6paSOBaHI/IH";

CanlluH 1.2.3685-21

"l'urueHnveckre HOPMAaTHBBI U TpeOOBaHUS K OOCCIeYeHHI0 0e30MmacHOCTH W (WiH) Oe3BpeTHOCTH I 4deroBeka (aktopoB cpenbl obutanms'; CII 2.4.3648-20 "CanurapHo-
SMHAEMHUOJIOTHYECKHE TPEOOBAHMS K OPraHU3alNsIM BOCITUTAHHS M 00YUIEHUsI, OT/IbIXa U 030POBIICHUS JETeH U MOJIO IEKH "

(HaI/IMeHOBaHI/Ie, HOMCD U JaTa HOPMATHBHOT'O TPABOBOI'O aKTa)

5.2. llopsinok nHGOPMHUPOBaHUS TOTEHIIMAIBHBIX MMOTPEOUTEICH MyHHIIUTIAIBHOHN YCITyTH

Crioco6 mHpOpMHPOBaHUSL

CocraB pa3meniaeMoit nHpopMauu

Yacrora 0OHOBIEHUS HHOOPMAIIH

2

3

WudpopmupoBanne mpu ITMIHOM 00pAIICHUT

PaboTHUKYM yupexIeHus BO BpeMsi paOOThl YUpEkICHHsS B CiIydyae JIMYHOTO
oOpamieHnsl ToJydaTesiel MyHHIMIIAIBHOW yCIyrHm W (WIM) WX pOAMTENeH
(3aKOHHBIX TMPEACTABHUTENCH) TPENOCTABISIOT HEOOXOAMMBIE Pa3bsiCHEHHS 00
0Ka3bIBAEMOM MYHULIMIIAJIBLHOU yCIIyTE.

ITo mepe obpanieHus

[MucemenHol nHpOPMUpPOBaHHUE

WunuBuayansHoe NHCbMEHHOE WH()OPMHPOBaHWE NPH OOpalieHHuH TpakJaH
MyTEM TOYTOBBIX OTIIPABJICHHH WM IO 3JIETPOHHOW IouTe (B 3aBUCHMOCTH OT
croco0a JOCTaBKU OTBETA, YKa3aHHOTO B MUCbEMEHHOM 00OpaIlieHnH, UK cTiocoda
oOpalneHus 3aMHTEPECOBAHHOTO JIMIa 32 HH(pOPMAIUEH ).

ITo mMepe obOpamieHns

Koncynpranus o tenedony

PaboTHHKHM yupexaeHUs BO BpeMsl pabOThl yUpEKIEHUS B cliydae oOpalieHus
nojxyyareneid MyHHLIMNAJIbHOW yciayrnm W (WiaM) WX poxauTened (3aKOHHBIX
NPE/ICTaBUTENCH)IIO Tele(OHY NMPEJOCTaBIISIIOT HEOOXOIUMBIE paszbsCHEHs 00
OKa3bIBaEMOW MYHHUIIMITAIILHOM yciyre.

[To mepe oOpaeHus

Nudopmanmss B mMOMENIeHWH W Ha cairte
YIpEKACHUS

HNudopmanmoHHbIe MaTepHaIbl 10 MYHUITUTAIBHON yCIyTe, MPeaoCTaBIsIeMOM
yUpexkICeHHUEM, B COOTBETCTBUU ¢ DenepaabHbIM 3aKOHOM OT 29.12.2012 Ne 273-

ITo mepe n3meHeHns MHGOPMAIIH

(43



@3 "3akoH 00 06pazoBanuu B PO", ¢ TpeOOBaHUAME K CTPYKTYpe OUIIHATEHOTO
caifra o0Opa3zoBaTenpHON OpraHU3aINn B WHPOPMAIOHHO-
TeJIeKOMMYHHUKAIIMOHHOI cetn "MHTepHeT", a Takke (opMar mpeaoCTaBICHUI
Ha HeM o00s3aTenpHOW K pasMemeHno wmHpopMamuu 00 o0pa3oBaTeNsHON
opraHm3anyy, yreepxaeHHble [Ipukazom Pocobpranzopa ot 29.05.2014 N 785
"O6 yTBepkOeHHH TpeOOBaHWHA K CTPYKType O(QHIIHampHOTO caiita
00pa3oBaTeNIbHON OpraHu3alui B HH(OPMAIMOHHO-TEICKOMMYHHUKAIMOHHON

CeTH "NuTeprer" u ¢dopmary [IPEICTaBICHUS Ha HEM
uHpopmanuu". IlocTaHOBICHUEM IIpaButenbcTBa PO
oT 10 UIoNA 2013 I. Ne 582
"O6 yrBepxknmeHuu IIpaBua  pasmeineHdss Ha — O(UIMATBLHOM  caite

00pa3oBaTeNbHOM OpraHu3allid B HH(POPMAIIMOHHO-TEICKOMMYHHKAI[IOHHON

cetu "UHTepHeT" W O0OHOBIEHWS WHPOpPMamud 00 00pa3oBaTEIBbHON
opraHuzanuu”

ITocTanoBnennem [IpaBuTenscTBa P®
oT 17 Mast 2017 T. N 575

"O BHeceHmnl3menenmii B 1.3 [IpaBun pazMemieHus Ha OQUIMATBHOM caifTe
00pa3oBaTeNbHON OpraHN3anuiB HH(POPMAMOHHO-TEICKOMMYHHKATHBHONCETH
"Uutepuet" 1 0OHOBIEHUS HHPOpMaIMU 00 00pa3oBaTeNbHON OpraHu3anuu”

Paznen 9

1. HaumenoBanue MyHununansHou ycayru  Ilpucmorp u yxon

2. Kareropuu norpeOureneil MyHUIIMITAILHON yCIyTH
dusnyeckue auna 1o 8 jer

3. Iloka3arenu, XapakTepusyroure 00beM U (MIM) Ka4eCTBO MyHULIMIIAIBHON YCIYTH
3.1. TTokasatenu, XapakTepusykolye KayecTBO MyHUIMIATLHOM yCIyTH

oO1iepoccuiickomy
0a30BOMY MJTH
PETHOHATBHOMY MEPEYHIO

Kox o

bB 19

Tloka3zarenp, XxapakTepHU3yOUUH IToka3zarens, IToka3arens kauecTBa 3HaueHue moKazarens JlomycTumbie (BO3MOKHBIEC)
COJIep)KaHUE MYHUIIMIIATEHOW YCIYTH XapaKTepU3YIOIIUH MYHUIUITATBHOHN YCITyTH KayecTBa MYHUIIMIIAIEHOW | OTKIIOHEHUS OT YCTaHOBIICHHBIX
o ycnoBus ((popmbI) YCIyTH IoKasaresei KadecTBa
g5 OKa3aHHs MYyHHIHMIIAIEHOR ycIryry
S E MYHHIUIATHHON YCIIyTH
)E t:g [S105050500¢:8 ~
£ 3 o HU3MEPEHHUS = <
4 @ = 3= A o o % 2 %
5] I = nmo OKEN = Q H g o & x &g I3
&, S 5 c Bl o o s = =l
= 5 g g SEdSEE(fEEg B s g
=) = A2gdgnx it 2= = 5 38
> O | HaMMCHO- HAMMEHO- HAMMCHO- |HAWMEHO | HAMMEHO- o 2 T A Sgdgar oo I g ) S
o, = = o = n g T g g 5 g g = 2 % 8 =
BaHUC BaHUC BaHUC BaHUC BaHUC =g SE.| = 2 g 2 g = g 8
mokasarens’ | mokasarems’ | mokasatens* | mokasa- | mokaza-Terns* = E e E m
jus)
tenst °
1 2 3 4 5 6 7 8 9 10 11 12 13 14

€



85321 Ooyuaronmec | Ot 3 10 8 O4Has rpymnmna ITocemaemocts | mpone | 0131 80 80 80

10.99 s, 3a JIeT MOJIHOTO JTHS Hr | 145
.0.bB HCKITIOUCHHUE 0635
19AB M JIeTeH- 2
82000 WHBAJINIOB U
WHBAJINIOB Jonst mpoue | 0131 0 0 0
CBOEBPEMEHHO Ht | 1J45
YCTpaHEHHBIX 0636
HapyUICHUI, 2
BBISIBJICHHBIX B
pe3ynbTare
TIPOBEPOK
OopraHaMu
HCTIOJTHUTEITEHO N
BJIACTH CYOBEKTOB
PD,
OCYIIECTBIIAOLIIM

1 QyHKIMH 1O
KOHTPOITIO U
Ha/I30py B chepe

ve

o0Opa3oBaHUs
Hons pogureneit, | mpoue | 0131 90 90 90
YAOBIETBOPEHHBIX | HT | 1/145
Ka4eCTBOM 0637
MPEeI0CTaBIAEMON 2
YCIyTH
3.2. Iloka3arenu, XapakTepHu3yrouie 00beM MyHHIIUIIAIBHON YCIYTH
IToka3zarenb, XapakTepu3yroUui Tlokazarens, [Tokazarens oObeMa 3HaueHue Pazmep nnatsl Jomyctumsie
CoZiep KaHNe MYHHULIUIIAIbHON XapaKTEepU3yIo-1IUH MYHULIMINIAIbHON mokasatess oobrema (uena, Tapud) ’ (BO3MOKHBIE) OTKIIOHEHHUS
YCIyTH ycnoBus (opmbl) yCIyTH MYHHITUIATIBHON YCIIyTH OT YCTAHOBJIEHHBIX
& OKa3aHUA nokasarenel kadecTsa
z g MYHULUIAIbHOM MYyHHIHMIIAIEHOR ycIryrH
= 5 yCIyTH
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1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8532110 O6yugatont | Ot 3 o 8 | ounHas rpymma | gucio |Yemor |001
.99.0.bB uecs, 3a JeT MOJHOTO |00yda |ek-
19AB820 HUCKJIIOUEH THS oYX | I€Hb
00 neM cs
neTeu-
WHBAJIUI0 yuciao |uenoB | 002
BHU YeJIOBE | €K-Yac
HWHBAJIHIO KO-
B nueit |uenoB |003 |227 226 226 3270 |3270 3270 5
o0yue |€K
HUsA

4. HopmaTnBHBIE IPABOBBIC aKThl, YCTAHABIMBAIOIINE pa3Mep IuIaThl (eny, Tapud) 1o mopsaok ee (€ro) yCTaHOBICHHS

PexBu3nThI HOPMAaTHUBHOTI'O IIPaBOBOT'0 aKTa

BUJ TIPUHSBIIHNA OpTaH aTa HOMEDp HaNMCHOBaHUE
1 2 3 4 5
"O6 yCTaHOBIICHHH TUIATHI, B3UMAEMOH ¢ poanTenei (3aKOHHBIX
MpeJCTaBUTEINeH ) HECOBEPIICHHOJICTHUX 00YUAIOMINXCS 33 IPUCMOTP U
YXO[I 32 IEThbMH, B MyHHUIIHITIATEHBIX 00Pa30BaTEFHBIX OPraHU3aIUsIX,
peanu3yronmx 00pazoBaTeIbHBIC IPOrPaMMEBI TOIITKOIFHOTO
HemaprameHT 00pa3oBaHUs 00pa3oBaHus, QYHKIHA YIPEAUTENS KOTOPHIX OCYIIECTBISCT
Pacnopsixenue AnmunucTpanmu ropoaa Exkarepun0Oypra | 15.12.2021 2665/46/36 JlemaprameHT 00pa3oBaHusi A IMUHUCTpaIu ropoaa ExarepunOypra"

5. Ilopsaok okazaHusl MyHUIIUIAJIHOW yCITyTH

5.1. HopMaTuBHBIE TIPaBOBBIE aKThI, PETYIUPYIOIINE TOPSII0K OKa3aHUSI MyHHUIUITAILHON YCIYTH

_ ®enepanbubiii 3akon ot 24.07.1998 Ne 124-®3 "OO0 ocHOBHBIX rapaHTHsX npaB pebeHka B Poccuiickoit @enepanun” ; denepanbHblii 3akoH oT 29.12.2012 Ne 273-®3 "O6
obpazoBanuu B Poccuiickoit @enepanuu"; [Ipukaz MunuctepctBa obpazoanus u Hayku PD ot 30.08.2013 Ne 1014 "O6 yrBepxaeann Ilopsiaka opraHu3aluyd U OCYIIECTBICHUS
00pa30BaTeNFHON NIEATETFHOCTH MO OCHOBHBIM 00IIe0Opa3oBaTeNbHBIM IporpaMMaM - 0Opa3oBaTeNbHBIM IpOTrpaMMaM JOMIKOJIbHOTO obOpasoBanmus”; CaunllmH 1.2.3685-21
"I'urueHnveckre HOPMATHUBBI W TpeOOBaHMS K oOecredeHnto Oe3omacHOCTH W (Wiau) Oe3BpemHocTH At desoBeka (aktopoB cpempl obutanus"; CIT 2.4.3648-20 "CanurapHo-
SMHUIEMHOIOTHYECKHE TPEOOBAHHS K OPraHU3AIMsIM BOCIIMTAHHUS U O0YYEHUS, OT/IBIXa U O3I0POBIICHHS JACTEH M MOJIOJECKHU"

(HaI/IMeHOBaHI/IG, HOMCD U JaTa HOPMATHUBHOT'O ITPABOBOI'O aKTa)
5.2. Ilopsaok nHPOPMHUPOBAHHS NOTEHIMAIBHBIX MOTPeOUTENeH MyHHLIIMIAILHON YCIYTH

Cnoco6 nHdopmMupoBaHus

CocraB pa3mMeliaeMoii HHpoOpMauu

Yacrora 0OHOBIEHUS HHPOPMALIUU

1

2

3
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WudopmupoBaHue pu THIHOM 00paIIeHUN

PaboTHUKHM yupexIeHHuss BO BpeMsi pabOThl YUpEXKICHUS B Cllydae
JIMYHOTO OOpaIIeHus ModyJYaTeneld MyHHIUTAIBHOW YCIYyTH U (WJIH) UX
poautenel (3aKOHHBIX MPEICTaBUTENEH) IPEAOCTABIAIOT HEOOXOIUMBIC
pa3bsiCHEeHHsI 00 OKa3bIBaeMON MYHHUIIAIIAIEHON yCIIyTe.

[To mepe obOpamieHns

[MucemenHOM MHPOPMUPOBAHIE

WUuauBHayanbHOE NHUCHMEHHOE WH(POPMHUPOBAHKME TIPH OOpaIleHuH
rpakJaH IMyTeM MOYTOBBIX OTIPABICHUN MM IO 3JIETPOHHOU TouTe (B
3aBHCHMOCTH OT CIOCO0a JOCTABKU OTBETA, YKA3aHHOTO B MHCHMEHHOM
oOpaleHnn, WiK crnocobda oOpaleHUs 3aMHTEPECOBAHHOTO JIMIA 33
uHpOpManuei).

ITo mepe obpamenns

Koncynbrarus mo teseony

PaOoTHHKM yupekJeHUs BO BpeMsl pabOThl y4YpEKICHUS B cCiydae
oOpalieHus noaydarenaed MyHUITUIAIBHON YCIyTH U (MITH) UX pOAUTeNIeiH
(3aKOHHBIX IpeacTaBuTeNe)no TeneoHy IIPEIOCTABIISIOT
HEoOX0IMMBIE Pa3bsICHEHHS 00 OKa3bIBAEMOW MYHUIUIIAIIBHOMN yCIIyTe.

ITo mepe obparienus

Wudopmanms B nNOMEmIEHMM M Ha caiiTe
YUPEXKACHUS

WndopmanmonHble  MaTepuanbl 110  MYHHIMIAIBHOH  ycmyre,
MPEOCTAaBIsIEMON YUPEXKICHHEM, B COOTBETCTBHH C DexepanbHbIM
3aKk0HOM OT 29.12.2012 Ne 273-®3 "3akon 006 obpazoBanuu B PD", ¢
TpeOOBaHUSIMU K CTPYKType OQHIMaIbLHOTO caiiTa oOpa3oBaTeNbHOM
OpraHm3ald B  HMH(POPMAIMOHHO-TEICKOMMYHUKAIMOHHONH  CETH
"UutepHet", a Takxke Gopmar npegocTaBiieHnss HA HEM 0053aTeNIbHOM K
pasmereHno  uHGOpMaimu 00 00pa3oBaTENLHOW — OpraHHU3allvy,
yrBepxkaeHHble [Ipuxasom Pocobpramzopa ot 29.05.2014 N 785
"O6 yTBepXAeHHUH TPeOOBaHHH K CTPYKType O(HIMAIBLHOIO caiTa
00pazoBaTenbHON OpTaHM3aIN B nH(popMannoHHO-
TeJeKOMMYHHUKAIIMOHHOM cetn "MHTepHEeT" M popmMaTy mpencraBieHUS
Ha HemM uHpopmanuu'".IlocraHoBiennem  IlpaBurensctBa PO

oT 10 HIOJIA 2013 I. Ne 582
"O6 yrtBepxnaeHuu IlpaBun pasmemieHus Ha OQUIMAIEHOM caiTe
oOpa3oBaTenpHON OpraHu3aluu B nHPOPMAIMOHHO-
TeJIeKOMMYHHUKAIIMOHHOI ceTn "VHTepHeT" 1 00HOBIEHUS HHPOPMAUN
00 o0Opa3oBaTensHON opraanzanun"
ITocTanoBneHueM IIpaBuTenbcTBa PO
oT 17 Mast 2017 T. N 575
"O BHecenun M3menenwii B 1.3 IlpaBui pazmenieHus: Ha 0pUINATLHOM
caiire 00pa3oBaTenbHOM OpraHu3al1KB MH)OPMAIMOHHO-

TEJICKOMMYHHUKAaTUBHOH ceTn "VHTepHer" u 0OHOBIECHUsI MH(OpMALUH
00 00OpazoBaTeIbHOM OpraHu3anuu”

[To Mepe n3menenus: HHGOpMaUN
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1. HaumenoBanue myHununanbHou yciyru _ IIpucMoTp v yxon
2. Kareropuu notpedureneii MyHHIUIIAIbHON YCIYTH

dusunueckue guna 1o 8 Jetr

Paznen 10

3. [Tokazarenu, xapakrepusyoiue o0beM U (WIH) KaueCTBO MyHUIIMIAIBHON YCIyTH

3.1. Ioka3zaTeny, XapakTepH3yIoie KauecTBO MyHHIIMITAIBHON YCITyTH °

o0miepoccuiickomy
0a30BOMY WK
pPETHOHATBHOMY TEPEUHIO

Kox o

bB 19

Ioxa3zaTens, XapaKTepU3yFOITHIA [oxazatens, [Nokazatenp kauecTBa 3HaYcHNE TIOKA3aTels Jomyctumbie (BO3MOKHBIE)
collep)KaHre MYHUIUIIATEHOH YCIYTH XapaKTepU3yIOIINH MYHUIUITATBHOHN YCITyTH KayecTBAa MYHUIIMIIATEHOW | OTKIIOHEHHUS OT YCTaHOBIICHHBIX
o ycnoBus ((popmbI) YCIyTH mmokasaresien KauecTa .
25 OKa3aHusl MYHUITUNATBHON YCIyTH
e E MYHHUIUATBHON YCIIyTH
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=9 o< M3MEpEHUs = & . . » X
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Temst = o
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.0.6B 0635
19AA 2
08000
Hous mpore | 0131 0 0 0
CBOEBPEMEHHO vt | 1J45
yCTpaHEHHBIX 0636
HapyUIeHUI, 2
BEISIBIICHHBIX B
pesynbTare
IIPOBEPOK
opraHamu
UCIIOJTHUTEITLHON
BJIACTH CYOBEKTOB
PO,
OCYIIIECTBIISIOIIIM

1 QYHKITHH 110

LE
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KOHTPOJIIO U
Ha/I30py B chepe
oOpa3oBaHU
Hons poaureneit, | npoue | 0131 | 90 90 90
YAOBIETBOpPEeHHbIX | HT | 1145
KauecTBOM 0637
TIPENOCTABISIEMOM 2
yCIyTH
3.2. [lokasarenu, XxapaKTepu3yrolre 00beM MYHUIIUIIAILHOU YCIyTH
IToka3zarens, XapakTepU3yrOUIUi [Toka3zarens, [Tokazarens oObeMa 3HaueHue Pa3mep nnatsl Jomyctumsie
collepKaHue MYHHUIIUIIATBHOMT XapaKTepU3yIO-IITHH MYHUIUITATbHOM moKazaress oobeMa (uena, Tapud) ’ (BO3MOKHBIC) OTKIIOHCHHUS
YCIyTH ycnoBust (popMbI) YCIyTH MYHHIIUTATBHON YCIIyTH OT YCTAaHOBJICHHBIX
OKa3aHHA moKasaresel KauecTBa
o~ MYHHITUITATHHOMN MYyHHIHIIAIBHON yCIIyrH
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4. HopMaTuBHBIEC IPaBOBBIE aKThI, yCTAHABJIMBAIOIINE pa3Mep IUIaThl (1IeHy, Taprd) JI11O0 MOPSAOK ee (€ro) YCTaHOBICHHS

PexBu3uth HOPMAaTHUBHOI'O ITPaBOBOI'O aKTa

BU HpI/IHSIBIHI/Iﬁ opran Jara HOMCD

HanMCHOBaHUC

1 2

3 4

5

JemnaptameHT 00pa3oBaHus

"O0 yCTaHOBJICHUH TUIATHI, B3UMAaEMOH ¢ pouTeseil (3aKOHHBIX
Npe/ICTaBUTENICH) HECOBEPIICHHOJIETHIX 00yYarONMXCs 32 IIPUCMOTP H
YXOJ 33 IeThMHU, B MYHHIIMITAJIbHBIX 00pa30BaTeIbHBIX OPraHU3alusiX,
pearu3yIomux 00pa3oBaTeIbHbIC IPOrPaAMMBbI JOLIKOJIBHOTO
00pa3oBaHus, QyHKIMU yYpEIUTEIIs] KOTOPBIX OCYLIECTBIISCT

Pacnopsoxenne | AmmuHHcTparmu ropoga ExarepunOypra | 15.12.2021 2665/46/36 JemapramenT oOpa3oBaHus AQMHUHUCTpaIu ropona ExarepunOypra"

5. Ilopsnok oka3aHuss MyHULMIIAIIBHOW YCIyTH
5.1. HopmaTtuBHbIE IPaBOBBIE aKThl, PETYIUPYIOIINE NOPAJOK OKa3aHUsI MyHUIIMIIAIBHON YCIIYTH

_ @enepanpuerit 3akoH 0T 24.07.1998 No 124-03 "OO oCHOBHBIX rapaHTHIX IpaB pedeHka B Poccuiickoit @enepamuu” ; DenepanbHbrii 3akoH oT 29.12.2012 Ne 273-03 "O6
obpazoBanuu B Poccuiickoit @enepaunn"; [Ipukas MunuctepcrBa oopazoBanus u Hayku P® ot 30.08.2013 Ne 1014 "O6 yrBepxkaeHuu Ilopsiaka opraHu3anuy U OCYLIECTBICHHS
00pa30BaTeNFHON JIEATEIFHOCTH MO OCHOBHBIM 00IIe00pa3oBaTeNbHBIM IporpaMMaM - 00pa3oBaTeNbHBIM IpOTrpaMMaM JOLIIKOJIsHOTO obpasoBanus”; CanlluH 1.2.3685-21
"I'urueHuveckre HOPMATHUBBI U TpeOOBaHMS K OOECTieueHHI0 0e30MacHOCTH W (UiM) Oe3BpeAHOCTH sl uyesnoBeka ¢akxtopoB cpensl oburtanus'; CIT 2.4.3648-20 "CanurapHo-
SMUAEMHUOJIOTHYECKHE TPEOOBAHMS K OPraHU3alMsIM BOCIIUTaHUS U 00y4YeHUs, OT/AbIXa U 03[0POBIEHUS JeTeil U MoJoaexu"

(HaI/IMeHOBaHI/Ie, HOMCD U JaTa HOPMATHBHOT'O TPABOBOI'O aKTa)

5.2. llopsinok nHGOPMHUPOBaHUS OTEHIIMAIBHBIX MMOTPEOUTEICH MyHUIIUTIATBHON YCITyTH

Crioco6 mHpOpMHPOBaHUSL

CocraB pa3meniaeMoit nHpopMauu

Yacrora 0OHOBIEHUS HHOOPMAIIH

1

2

3

WudopmupoBaHue npu INYHOM 00paIeHuH

PaGoTHukM ydpexkaeHHs BO BpeMsl paOOThl YUPEXKICHHUS B Clydae JIMYHOTO
oOparieHust Tosrydateneil MyHUIMIAIBHOM yciayrm W (WIM) HX pojauTenel
(3aKOHHBIX TPEJICTABUTENEH) MPENOCTABISIOT HEOOXOMMMBIE pa3bsICHEHUs 00
OKa3bIBAEMOM MYHUIIUNAIBHOH yCIyTe.

ITo mepe obOpamieHns

[MucemenHol nHpOPMUpPOBaHHUE

WnanBHayanpHOE NMHCBMEHHOE HH()OPMHUpPOBAaHHWE IPH OOpaIleHHH TpaKaaH
ITyTeM TIOYTOBBIX OTIIPABICHUH WM TIO 3JIETPOHHOW MoYTe (B 3aBUCHMOCTH OT
croco6a JOCTaBKM OTBETA, YKa3aHHOTO B MMCbEMEHHOM OOpaIeHH, WK CIIoco0a
oOpalieHus 3aMHTEPECOBAHHOTO LA 32 HHYOpMALUEH ).

ITo mepe obOpamieHns

Koncynpramnms mo tenedony

PaboTHHUKM yupexaeHUs BO BpeMsl pabOThl YUPEKISHHUS B clydae oOparmieHus
ToJTydaTerel MYyHHIMIAIbHOW YCIYyrd W (WIM) WX pOAWTENeH (3aKOHHBIX
MIPEACTABUTENCH)TO TeleOHY MPEAOCTABISAIOT HEOOXOAMMBIE pa3bsCHEHs 00
OKa3bIBAEMOM MYHHIUTIATIBHOM yCITyTe.

ITo mepe obOparmmeHus

6¢



WNubpopmanus B TOMEIIEHMH M Ha cairte
YUpEKICHUS

WudopmannonHple MaTepralisl 0 MyHUIMIIAIBHOM yciIyre, MpeJoCcTaBisieMoi
YUpeXIeHHEM, B COOTBETCTBHH ¢ DenepaabHbIM 3aKOHOM OT 29.12.2012 Ne 273 -
@3 "3akoH 00 0OpazoBanuy B PO", c TpeboBaHUAME K CTPYKTYpe O(UITHATEHOTO
caiita o0Opa3oBaTensHON OpraHU3aINH B UHPOPMAITHOHHO-
TEIeKOMMYHHUKAIIMOHHOH cetn "MHTepHeT", a Takke GopMaT IpeaoCTaBICHHS
Ha HeM o00s3aTeNbHOW K pasMemieHn0 wHpopMammu 00 o0Opa3oBaTensHON
opraHuzaud, yreepxkaeHHse [Ipukazom Pocobpramzopa ot 29.05.2014 N 785
"O0 yTBepkAeHMHM TpeOOBaHMH K CTPYKType OQHUIHAILHOTO — caiiTa
00pa3zoBaTeNbHOM OpraHu3alud B HMH(POPMAIMOHHO-TEICKOMMYHHUKAIIMOHHON

ceTu "UntepHer" u ¢dopmary IIPEACTaBICHUS Ha HEM
nHdopmanuun".IlocraHoBneHrEM IIpaButenscTBa PO
oT 10 HIOJIS 2013 I. Ne 582

"O6 yrBepxknmeHmnm IlpaBmn pasmemeHus Ha O(UIIMATBFHOM  caifte
00pa3oBaTeNbHOM OpraHm3aluyd B HWH(POPMAIMOHHO-TEICKOMMYHHUKAIIMOHHON
cetn "UHTepHeT" ™ oOHOBIeHWS uWHPOpManud 00 00pa3oBaTeNpHOU

opraHuzaguu"
[locTanoBnenuem [IpaBuTenscTBa PO
oT 17 Mmas 2017 T. N 575

"O HeceHunl3menennii B m.3 IlpaBun pa3menieHHss Ha OQUIMATBHOM caiTe
00pa3oBaTesbHOI OpraHu3anuuB HHPOPMAIIIOHHO-TEJIEKOMMYHHKATHBHOMCETH
"Nureprer" u o6HOBIeHUS nHpOopMaru 06 obpa3zoBaTenbHOM opranu3anun’

ITo mepe n3meHeHus HHGOPMAIIH

014



Pazmen 11

1. HaumenoBanue MyHHIIMNANBHOW ycayru  IIprCMOTp U yXOT

2. Kareropuu notpebuteneld MyHUIIMIATIBHON yCIyTH

dusnueckue auia 10 § Jer

3. [loka3zartenu, xapakTepu3yroue 00beM U (HJIM) KaueCTBO MYHUIIMTIATBHON yCIyTru
3.1. Ioka3aTenu, XapaKTEPU3YIONIME KA9€CTBO MYHUIUIIATEHOM YCIIyTH 3

Kox o
001IepOCCUICKOMY
0a30BOMY WIH
PETHOHATBHOMY
MIEPEUHIO

bB 19

Jomyctumble (BO3MOXKHEIE)

[Toka3zarens, XapakTepu3yronui [Toka3zarens, [Toka3zarens kauecTBa 3HaueHue mokazarens
cojiepKaHie MYHHIIUNAIbHON YCIyTH XapaKTEePU3YIOIIHIA MYHUIUIATBHOW YCIIYTH KauecTBa MYHUIIMTIATBHON | OTKJIOHEHUS OT YCTAHOBJIEHHBIX
ycnoBust (POpMBI) yCIyTu MoKa3aTesiel KkauecTBa
o "S OKa3aHM MyHHULUNAILHOM ycayru
E 2 MYHUIUMATIBHOHN YCIyTH
); § eIMHNLA 5 o o
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B cepe

oOpa3oBaHUs
Honst poqureneit, | mpoue | 0131 | 90 90 90
YAOBIETBOPEHHBIX Hr | 145
KauecTBOM 0637
MpeI0CTaBIIeMON 2
yCIyTH
3.2. [lokasarenu, XxapakTepu3yIole 00beM MyHHIIUIAIBLHON YCIyTH
IToka3zarens, XapakTepU3yrOUIUi [Toka3zarens, [Tokazarens oObeMa 3HaueHue Pa3mep nnatsl Jomyctumsie
coiep)KaHle MYHHUIIMTAIbHON XapaKkTepU3yo-1Hun MYHULUNATbHON nmokasarens oobema (uena, Tapud) ’ (BO3MOJKHBIE) OTKIIOHEHHSI
YCIyTH ycnoBust (popMbI) YCIyTH MYHHITUIATBHON YCIIyTH OT YCTAaHOBJICHHBIX
OKa3aHHA moKasaresel KauecTBa
s ~ (v}
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4. HopmaTuBHBIC TPABOBBIC AKThI, YCTAaHABIWBAIOIIIME pa3Mep IUIaThl (1IeHy, Tapud) 1ub0 MopsaoK ee (ero) yCTaHOBJICHHS

PexBu3uthl HOPMAaTHWBHOT'O IIPaBOBOT'0 aKTa

[44



BU HpI/IHSIBIHI/Iﬁ opran Jara HOMCD

HanMCHOBaHHC

5

HemaprameHT 00pa3oBaHUA

"O0 yCTaHOBJICHUH TUIATHI, B3UMAaEMOH ¢ pouTeeil (3aKOHHBIX
HpecTaBHUTeNei) HECOBEPLIICHHOJIETHUX 00yYalOIUXCs 32 IPUCMOTP U
YXOJ 3a AeTbMH, B MYHHIMIIAJIBHBIX 00Pa30BaTeNbHBIX OpraHU3alusiX,
pean3yIoMKX 00pa3oBaTeIbHBIC IPOrPAMMBbI JOIIKOIEHOTO
o0pa3oBaHus, QYHKIHU yYpeIUTelIsi KOTOPBIX OCYIIECTBIISCT

Pacnopsbxenue AnvuHHCTpanmu ropona ExarepurOypra 20.11.2018 3014/46/36 JemapramenT oOpa3oBaHus AQMHUHUCTpaImu ropona ExarepunOypra"

5. Ilopsaok oka3aHWsl MyHULIMIIAIBHON YCIIYTH

5.1. HOpMaTI/IBHLIe IMPaBOBLIC AKTHI, PETYIHUPYIOLIUEC TOPAAOK OKa3aHUA MYHHHHHaHBHOﬁ yciayru

_ ®enepanbublii 3akoH 0T 24.07.1998 Ne 124-®3 "OO0 ocHOBHBIX rapaHTusx mpaB pebeHka B Poccuiickoit @enepanun” ; dDenepanbHblii 3akoH oT 29.12.2012 Ne 273-®3 "O6
obOpazoBanuu B Poccuiickoit @eneparuu"; [Ipukaz Munucrepctsa odpasoBanus u Hayku P® ot 30.08.2013 Ne 1014 "O06 yrBepxnenuu [lopsaka opraHu3aiidi U OCYIIECTBICHHUS
00pa3zoBaTeNbHOM /AEATEIBHOCTH 10 OCHOBHBIM 00I1€00pa3oBaTebHBIM MPOrpaMMaM - 00pa3oBaTelbHBIM IMpOrpaMMmaM JomKonbHoro oOpaszoBanus'; CaunlluH 1.2.3685-21
"I'urueHnveckre HOPMAaTHBBI U TPeOOBaHUSA K OOCCIIEUCHUIO 0E30MacHOCTH W (WiH) OC3BPEOHOCTH IS YeioBeka (akTopoB cpeabl obomranus'"; CII 2.4.3648-20 "CanurapHo-
SMHAEMHUOJIOTHYECKHE TPEOOBAHHS K OPIaHU3aIMAM BOCITUTAHUS 1 00ydIeHUs, OTABIXa U 030POBICHUS JeTeil 1 Mooaexu"”
(HanMeHOBaHME, HOMEP U JaTa HOPMaTHBHOTO TPABOBOT'O aKTa)

5.2. llopsiiok nHGOPMUPOBaHUS NOTEHIUATIBHBIX OTPEOUTENIEH MYHUIIUTIATBHON YCIYTH

Crroco6 nHpOpMHPOBaHUS

CocraB pa3meniaeMoi nHpopMauu

Yacrora 0OHOBIEHUS HHOOPMAIIH

1

2

3

WudopmupoBaHue Npu TMIHOM 00paIIeHUH

PaboTHUKH yupexaeHHs BO BpeMs paboThl YUpeKICHHS B Cllydae
JIMYHOTO OOpalleHusl MojyJyarenaed MyHHIMIIAIBHOW YCIyTH U (MIIN) UX
ponauTenel (3aKOHHBIX MPEACTaBUTENEH) MPEIOCTaBISIOT HEOOX0IUMbIE
pa3bsicHEHHsT 00 OKa3bIBaeMON MYHHIUIIAIEHON yCIIyTe.

ITo mepe obpamieHus

[MucemenHoN HHGOPMUPOBaHHE

WupuBuayanbHOE NHCBMEHHOE WH(GOPMUPOBAHHWE NpU  OOpaleHHA
rpaxKIaH IyTeM MOYTOBBIX OTHPABJICHUH HIIM IO 3JETPOHHOHN modre (B
3aBHCHUMOCTH OT CII0C00a JIOCTaBKH OTBETA, YKa3aHHOTO B MUCHbMEHHOM
obpamennn, win crnocoba oOpalleHus 3aUHTEPECOBAHHOTO JIWIA 33
nHpOpMaImei).

ITo mepe obpamieHus

Koncynbranus o tenedony

PaboTHUKHM yupexIeHHs BO BpeMsi pabOThl YUPEXKICHUS B Cllydae
oOpalneHus noryyareineil MyHHIUNAIBHON YCITyTH U (MITH) UX POAUTENIeH
(3aKOHHBIX IpeJcTaBUTeNei)no TesneoHy IPEJOCTABISAIOT
HEoOX0MMBIE pa3bsiCHENst 00 OKa3bIBAEMOM MYHHIUITAIBEHON yCITyTe.

[To mepe oOpaenus

Wndopmanns B TOMEMIEHNH H Ha
YUPEXKACHUS

caiite

WudopmanmoHHbIE  MaTepHanbl [0  MYHHIWIIAIBHOW  YyCIyTe,
MPEIOCTaBIIEMON YUPESKICHHEM, B COOTBETCTBHH ¢ DenepaabHBIM
3akoHOM OT 29.12.2012 Ne 273-®3 "3akoH 00 oOpa3zoBanuu B PO", ¢

[To Mepe n3menenus: HHGOpMaUN

9%



TpeOOBaHUSIMH K CTPYKType O(QHIManbHOrO caiita 00pa3oBaTesbHOM
OpraHM3anui B  HH(POPMAIMOHHO-TEICKOMMYHHUKAI[IOHHOW  CETH
"NuTepHer", a Taroke GopMaT MpenoCTaBICHUS Ha HEM 00s3aTeIbHOMN K
pasmemenno uHGoOpMammu 00 00pa3oBaTENFHONW — OpraHHW3aIdH,
yrBepkaeHabie  [Ipukasom Pocobpramzopa ot 29.05.2014 N 785
"O6 yTBepkaeHUH TpeOOBaHHH K CTPYKType oduimamsHOro caiira
oOpa3zoBaTenpHON OpraHU3aIIH B WHPOPMAIOHHO-
TEJICKOMMYHHKALMOHHOM ceTn "VHTepHeT" M opMaTy mpeacTaBiIeHHs
Ha HeM wuH(popMmarmu".Ilocranonenuem — [IpaButenbctBa PO

oT 10 UI0NA 2013 T. Ne 582
"O6 yrBepxkaeHuu IlpaBun pasMerieHuss Ha O(UIMAILHOM CcaiTe
o0Opa3oBaTenpHON OpraHu3aIu B nH(pOpMaIMOHHO-
TEJIeKOMMYHHUKAIIMOHHOI ceTn "VHTepHeT" 1 00HOBICHHUS HHPOPMALIUU
00 o0Opa3zoBaTenpHON opranuzanun"
ITocTanoBnennem IIpaBuTenbcTBa P®
oT 17 Masi 2017 T. N 575
"O BHeceHnulI3menenuii B 1.3 [IpaBmin pa3MemieHus Ha OQHUIAATEHOM
caiite 00pa3oBaTeIbHON OpTaHM3aINNB MH)OPMAIMOHHO-

TeJIeKOMMYHHKaTHBHOMceTH "MIHTepHeT" 1 00HOBICHUS HH(DOpMaLUK 00
oOpa3oBaTenpHON opranu3anun’
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1. OcHoBaHus AJIs1 JOCPOYHOI'0 IIPEKPAIICHH A BBIIIOJIHCHUA MYHUIIUITIAJIBHOI'O 3aJaHUS

Yactp 2. [Ipoune cBeleHUsI 0 MYHUIIUNIAJIbHOM 3aJaHUH

8

2. Nnas unadopmarivs, HeoOXoaumast ISl BBITOJIHEHUS (KOHTPOJIS 32 BBHITIOJHEHUEM ) MYHHUIIUITAILHOTO 3a/IaHUS

3. HOp?II[OK KOHTPOJIA 3a BBIITOJHCHUEM MYHUILIUIIAJIBHOI'O 3aJaHUs

®dopma KOHTPOJIS [TepuoanunocTs Opransl rocy1apCTBEHHON BJIACTH, OCYIIECTBIISAIOIINE
KOHTPOJIb 32 BBIITOJIHEHUEM MYHUIIUTIATBHOTO
3a/laHus
1 2 3

4, TpC6OBaHI/I$I K OTYCTHOCTH O BBIITOJIHCHUU MYHUIHUIIAJILEHOTO 3aJaHUA

4.1. HCpI/IO,Z[I/I‘-IHOCTB MpEaACTaBJIICHUA OTUCTOB O BBIITIOJIHCHUU MYHUIIUIIAJIBHOTO 3aJaHUA

4.2, CpOKI/I MMpEaACTAaBICHUA OTUYETOB O BEIIIOJJHCHUH MYHUIUIIAJIBHOTO 3aIaHUA

4.3. Vnble TpeOoBaHMS K OTYETHOCTH O BHIMOJTHEHUH MYHUIIMITAIBHOTO 33/1aHUS

5. nple IMOKa3aTcJini, CBA3AHHBIC C BBIITOJJHCHUEM MYHUIIUITIAJIBHOI'O 3a/1aHUs

9
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1. 3anonHsiercs B ciaydae JOCPOUYHOTO NPEKPAICHUSI BHITOJHEHUS! MyHUIIUIIAIBHOIO 3aJaHUsl.

2. ®opMupyeTcs Ipy YCTAaHOBJIEHUH MyHULIMIIAIIBHOTO 33JaHNs Ha OKa3aHHe MYHUIUNAIbHON YCIIyTH (yCIyr) U BBIIOJHEHHE paboThl (paboT) u
COJICPKUT TPeOOBaHUs K OKa3aHUIO MYHUITUIIATLHOM YCIyTH (YCIYT) U BBIOTHEHUIO paboThI (paboT) pa3aenbHO MO KaKI0H U3 MyHUITUTAIBHBIX YCITyT
(paboT) ¢ ykazaHueM MopsAAKOBOro HOMepa pasjena.

3. 3amosiHAeTCs B COOTBETCTBUH C ITOKA3aTEISIMU, XapaKTePU3YIOIUMHU KauecTBO yCIyr (paboT), yCTaHOBIEHHBIMH B 001IEPOCCUIICKOM 6a30BOM
NepevyHe WIKM PErMOHAIILHOM MEpeYHe, a MPH UX OTCYTCTBUU WIIM B JONOJHEHUE K HUM — IOKa3aTeIsIMU, XapaKTepU3yIOLMMH KauyecTBO yciyr (pador),
YCTAaHOBJICHHBIMU IPU HEOOXOJUMOCTH OpPraHOM, OCYIIECTBISIOMIMM (DYHKUIMU W TOJHOMOYHUS YYPEAUTENS MYHHULMINAIbHBIX OOKETHBIX WIH
aBTOHOMHBIX YUPEXJICHUN, TTIaBHBIM paclopsIUTeIeM CPECTB OI0KeTa, B BEIEHUU KOTOPOTO HAXOATCsl MyHHUIIMITAIbHbIE Ka3€eHHbIE YUPEXKICHUS.

4. 3anonHsAETCs B COOTBETCTBUM C OOLIEPOCCUICKUM 0a30BbIM MEPEYHEM UJIH PErMOHATbHBIM IIEPEUHEM.

5. 3amonHseTca B COOTBETCTBUM € KOJIOM, YKa3aHHBIM B 00LIEpOCCUIICKOM 6a30BOM MEpPEeYHE WIIM PETHOHAIBHOM IMepevHe (MpU HATUYUH).

6. 3anonHsAETCS B CiIy4ae, eCiH JJIs Pa3HbIX YCIyTr U paboT yCTaHABJIMBAIOTCS PAa3IMYHBIE MOKA3aTeIN JOMYCTUMBIX (BO3MOXKHBIX) OTKIOHEHUI
WM €CITU yKa3aHHbIe OTKJIOHEHUSI YCTaHABIMBAIOTCS B a0COIIOTHBIX BeMYMHAX. B ciiydae ecinu enuHuiielt oo0beMa paboThl ABIsSETCs paboTa B LENOM,
II0Ka3aTelb HE YKa3bIBAETCSl.

7. 3anonHseTcs B cayyae, eclii OKa3aHHe YCIIYT (BBITOJIHEHHE pab0T) OCYLIECTBIISIETCS Ha IJIATHOW OCHOBE B COOTBETCTBUH C 3aKOHOAATEIHCTBOM
Poccuiickoit @enepannu B paMkax MyHHLIUIIANBbHOTO 3a1aHus. [Ipu okazaHuu ycinyr (BBIIOIHEHUH pabOT) Ha TUIATHOH OCHOBE CBEPX YCTAHOBJIEHHOTO
MYHHIIMITAJIHOTO 33/1aHUs YKa3aHHBIN MMOKa3aTens He popMUpyeTcs.

8. 3amonHsercs B LEI0OM 10 MyHUIIMIIAJIbHOMY 33JaHHUIO.

9. B uncne nHbIX oka3aTtesneid MOKeT ObITh YKa3aHO JTOMYCTUMOE (BO3MOKHOE) OTKJIOHEHUE OT BHIMOJIHEHHS] MYHULIUIIATBHOTO 3a/1aHus (4acTh
MYHUIUIIAJLHOTO 3a/JlaHusi), B TMpeAesiax KOTOpPOro OHO (€ro 4YacTh) CYUTAETCS BBIOJHEHHBIM (BBIMOJIHEHHOM), MpPU TMPUHATUU OPTraHOM,
OCYLIECTBISAIONMM (DYHKIIMM U MOJTHOMOYUS YUPEAUTENs MyHULMIIAIBHBIX OFOKETHBIX WJIM aBTOHOMHBIX YUPEXJEHHH, INIaBHBIM PAaCHOPSAUTENIEM
cpeacTB O0KeTa ropojia, B BEACHUH KOTOPOT0 HAXOIATCSI MyHUITUTIAIbHBIC Ka3eHHbIE YUPEKICHUS, PELICHUs 00 yCTaHOBJICHUU OOIIEro JOMYCTHMOTO
(BO3MO>XXHOT'0) OTKJIOHEHHsI OT BBINOJHEHHS MYHHMLMIAIBHOIO 3aJaHHs, B INpeienax KOTOPOrO0 OHO CYMTAETCsl BBINOJHEHHBIM (B IpPOLEHTaX, B
aOCOIOTHBIX BeMMYMHAX). B 3TOM citydae gonmycTumble (BO3MOXKHBIE) OTKJIOHEHUS, IPEYCMOTPEHHBIE MOAYHKTaMH 3.1 1 3.2 myHKTa 3 HaCTOSIIEro
MYHUIUNAIBHOTO 3aJaHUsl, HE 3allOJHSIOTCS.
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OTYET

O BBITIOJIHEHUU MYHUITUTIAIBHOTO 3adaHuUs
Ha 2018 rox u Ha manoBsi nepuoa 2019 u 2020 ronos

HaumeHoBaHne MyHHIIMIIAILHOTO Y4pexX/1eHUs1(000CO0IEHHOT0 OIpa3AeIeHus) ®opma no OKVY /|
MyHununanbHoe 010 KeTHOE JOIIKO0AbHOe 00pa3oBaTe/ibHOE YUpexkaeHue-1eTckuii cag Ne 398
Bup nestenbHOCTH MYHUIIMITAIIBHOTO YUPEKACHUS
Oopa3oBarteibHAsI 1eSITEJIbHOCTH [ara
ITo OKBD/]
Bun myHununaabHOro yupexaeHus (yka3plBaeTcs B COOTBETCTBUU € OOIIEPOCCUMCKUM 0a30BBIM WU
pEruOHaIbHBIM ITEPEYHEM)
JomkoJibHOE 00pa30BaTeJbHOE YUPekKICHUE ITo OKB3/]
[To OKBD/]
[Tepuonu4HOCTh (YKa3bIBaeTCs B COOTBETCTBUH € EPUOJUUHOCTBIO IIPEACTABIECHUS OTYETa O
BBIITOJTHCHUW MYHUIIMIIAJIBHOTO 3aaHNA, YCTaHOBHeHHOﬁ B MYHHUIUIIAJIBHOM SaI[aHI/II/I) .
12 mecsanes 2018 r.
Yacrb 1. CBeeHust 06 0Ka3bIBaeMbIX MyHHIMIIAIBHBIX yCJayrax |
Paznmen 1
1. HammeHOBaHME MYHUIIMIIAIBHON YCIyry Konx o
oOuiepoccuiickomy
. . 6a30BOMY WIH
2. Kareropuu norpeduteseid MyHULIMIAIBHON yCIyTy PETHOHATEHOMY
IIEPEYHIO

3. CBeaenust 0 (PaKTHUECKOM JOCTHXKEHUU TMOKa3aTeNiel, XapaKTepU3YIOMMX 00beM U (UIIH)
KaueCTBO MYHULIUINIAILHON YCIYTH

Kozgsl

0506001

85.11




3.1. Cenenus o (aKTHUECKOM JOCTUKEHUU TOKAa3aTeNel, XapakTEpPU3YyIOIUX KadeCTBO

MYHUILUIIAJIBHON yCIIYyI'H

yCIIyTu

ITokasarens, ITokasarens, IToka3zaTenp KayecTBa MyHULUIIATIBHOU YCIIYTH
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[Toka3zarens KauecTBa pabOTHI

HauMe- | HamMe- | HaWMe- | HamMe- | HaMMe- .
HOBAaHHMEC | HOBAHUC | HOBAHUC | HOBAHUC HOBAaHUC S
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Yacrts 2. CBeleHHs 0 BBINOJIHsIEMBIX paforax !
1. HaumenoBanue paboThl Kox o
oOmiepoccuiickomy
2. Kareropuu notpebuTreneii paboTsl 6a3oBOMY WIH
pErMOHATBHOMY MEPEYHIO
3. CBenenus 0 GakTUYECKOM JOCTHKEHHUH MOKa3aTeNel, XapaKTepU3yoIux 00beM U (MIIH)
KauyeCcTBO MYHHUIIUIAIbLHOU pabOThI
3.1. CBenenust 0 paKkTHUIECKOM JIOCTHIKEHHUH MTOKa3aTellel, XapaKTepU3YIOIUX KaueCTBO MyHHIIUIIATbHON paboThI
O oo




[Toxa3zaTens o6bemMa paboThI
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1. ®opmupyeTcs npu YCTAaHOBICHUU MYHUITUTIAIBHOTO 33JJaHHsI HA OKa3aHUEe MYHHUIIUTIAIBLHON yeIyTH (YCIYyT) U BBIIOJHEHUE padoThI (paboT) u
COJICPKUT TPEOOBAHUS K OKa3aHUIO MYHHUITUTIALHOUN YCIYTH (YCIYT) M BBITOJTHEHUIO PaboThI (paboT) pa3aenbHO MO KKI0H U3 MyHUIIUIAIBHBIX YCIYT
(pabor) ¢ ykazaHueM MopsIKOBOTO HOMEpa pas3fena.

2. ®opMuUpyeTCs B COOTBETCTBUH C MyHHUIIUITATLHBIM 33 JaHUEM.

3. PaccuuthiBaercs npu GopMHUPOBAaHUH OTYETA 3a TOJ] Kak pa3HuIa nmokasarenei rpadsl 10 u cymmbr mokazareneid rpad 11 u 12.
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